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New hotline to assist 
Authorised Officers
1800 851 305
If you are an Authorised Officer and 
need assistance with an inspection, 
or have a general plant export query, 
you can now call 1800 851 305.
This number will connect you to 
a dedicated team who will help 
to answer your questions.

The Department of Agriculture’s 
redline (1800 803 006) is still 
available if you need to confidentially 
report information about 
suspected breaches of Australian 
quarantine and inspection laws.
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