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Commonwealth Contract – Services 

Reference ID: ATM_2024_1240 

Customer 

 Customer Name: Department of Agriculture, Fisheries and Forestry  

Customer ABN: 34 190 894 983 

Address: 68 Northbourne Ave 

 Canberra  ACT  2601 

 

Supplier 

 
Full Name of the Legal Entity: Wayarang Pty Ltd 

Supplier ABN: 60 638 391 027 

Address: 
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Statement of Work 

C.A.1 Key Events and Dates 

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the 
latter, and continues for the Contract Term unless it is terminated earlier. 

 

    
Event Details 

Contract Start Date: Monday, 3 February 2025 

Contract Term: This Contract will terminate on Wednesday, 16 July 2025. 

Contract Extension Option: The Contract Term will not be extended. 
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C.A.2 The Requirement 

• Develop an e-learning course that can be completed in no more than 30minutes, catering to 
learners with varying levels of cultural awareness and confidence 

• The e-learning course will guide participants through the journey the department has undertaken to 
create the First Nations Partnership Framework, emphasising its significance in relation to the 
departments purpose, objectives and priorities, as well as its relevance to individual roles 

• The e-learning course will connect learners with the 'so what' and 'what next' to facilitate adoption 
and integration of the First Nations Partnership Framework into everyday work 

• Wayarang will work closely with First Nations Branch - Implementation Section, to design and 
develop the course, ensuring it is deeply rooted in the First Nations Partnership Framework's 
principles and context 

• The e-learning course will adhere to the corporate brand guidelines and complement existing 
learning materials 

• It will leverage existing Indigenous artwork to reflect First Nations storytelling 

• It will include a video component, filmed onsite in a DAFF office Canberra, Sydney, Melbourne or 
Brisbane using a supplied talent for a finished video up to 2minutes in length 

• Comply with the department’s style guide and other relevant policies 

• Be developed in Articulate Storyline 

• Be SCORM 1.2 compliant for any eLearning modules to be compatible with ‘Learnhub’, the 
department’s LMS 

• Be accessible (WCAG 2.1), supporting reasonable adjustments for staff who may require additional 
support. All videos must have closed captions in VTT format, and accessible PDF transcripts that 
can be read by screen reading software) 

• Provide sustainable proposals, where the department would manage required updates beyond the 
term of the contracted service with user-friendly software (such as Articulate 360). This may mean 
requesting source files/original documents in an editable file format to enable any ongoing updates. 
Please note: on completion of the contract all assets will be the property of the Commonwealth.  

It will be delivered by: 

Analysis; 

• Workshops + consultation 

• Project planning 

• Desktop research 

• Ways of working 

Design; 

• Course blueprint 

• Content development 

• Cultural advisory board review 

• Design system 

• Interactive prototype 

Development; 

• Course build (Articulate storyline) 

• Video filming + postproduction 

• Technical testing + validation 
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• User testing 

Implementation; 

• SCORM delivery 

• Go live testing 

• Remediation 

• Implementation support 

Evaluation; 

• Feedback + reporting framework 

• Evaluation activities 

C.A.2(a) Commonwealth Supplier Code of Conduct  

The Commonwealth expects its suppliers to conduct themselves with high standards of ethics such that 
they consistently act with integrity and accountability. The Commonwealth Supplier Code of Conduct 
(Code) outlines the Commonwealth’s minimum expectations of suppliers and their subcontractors while 
under contract with the Commonwealth.  

The Supplier must comply with Commonwealth Contract Terms [Clause C.C.23], which creates a number 
of obligations in connection with the Code. Without limiting the requirements in Commonwealth Contract 
Terms [Clause C.C.23.2b], during the term of the Contract, the Supplier must provide the information 
specified below (if any) to the Customer in connection with its compliance with the Code:  

 

Further information on the Code can be found at: 
https://www.finance.gov.au/government/procurement/commonwealth-supplier-code-conduct. 

C.A.2(b) Standards 

The Supplier must ensure that any goods and services provided under this Contract comply with all 
applicable Australian standards and any Australian and international standards specified in this Statement 
of Work. The Supplier must ensure that it obtains copies of all relevant certifications and maintains records 
evidencing its compliance with those standards. If requested by the Customer, the Supplier must enable 
the Customer, or an independent assessor, to conduct periodic audits to confirm compliance with those 
standards. 

Web Content Accessibility 

As applicable, the Supplier must ensure that any website, associated material and/or online publications 
(where applicable) complies with the Web Content Accessibility Guidelines available at: 
https://www.w3.org/WAI/intro/wcag. 

Publications 

Publications and reports (if any) must be drafted to comply with the current version of the Commonwealth’s 
Style Manual. 

 

  

C.A.2(c) Security Requirements 

None Specified 

C.A.2(d) Work Health and Safety 

Prior to commencement of this Contract, the Customer’s Contract Manager and the Supplier’s Contract 
Manager will identify any potential work health and safety (WHS) issues anticipated to arise during the term 
of this contract and assign management of each issue identified to the party best able to manage it. For all 
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issues assigned to the Supplier, the Supplier will provide the Customer with a WHS plan for approval and 
no work will commence until the plan is approved unless agreed in writing by the Customer. 

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to 
manage any WHS issues that arise. 

C.A.2(e) Delivery and Acceptance 

Where the Customer rejects any deliverables under Clause C.C.11 [Delivery and Acceptance] the 
Customer will specify a timeframe in which the Supplier is required to rectify deficiencies, at the Supplier’s 
cost, so that the deliverables meet the requirements of this Contract. The Supplier must comply with any 
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and 
Acceptance]. 

The Supplier will refund all payments related to the rejected deliverables unless the relevant deliverables 
are rectified and accepted by the Customer. 

If the Supplier is unable to meet the Customer’s timeframe, the Customer may terminate this Contract in 
accordance with Clause C.C.16 [Termination for Cause]. 

 

    
Milestone Description Contact for Delivery Delivery Location/Email Due Date 

Completion of co-design 
and design stage 

 @aff.gov.au 25/04/2025 

Completion of 
development and testing 

 @aff.gov.au 23/05/2025 

Finished e-learning 
course 

 @aff.gov.au 2/06/2025 

    

C.A.2(f) Meetings 

The Supplier is required to attend meetings as follows: 

 
Meeting 
Type 

Position Required Frequency Mode Location 

Progress 
meetings 

 

Fortnightly Video conference Microsoft Teams 

 

C.A.2(g) Facilities and Assistance Offered by the Customer 

The Customer will not make any facilities or assistance available to the Supplier. 

C.A.2(h) Customer Material 

First Nations Partnership Framework 

Australian Government Style Guide 

C.A.2(i) Conflicts of Interest 

The Supplier has declared that it has no Conflicts of Interest relevant to the performance of its obligations 
under this Contract. 

C.A.2(j) Public Interest Disclosure 

For information about how to make a Public Interest Disclosure, please refer to the information provided on 
the Customer’s website: https://www.agriculture.gov.au/about/commitment/integrity. 

All Public Interest Disclosure matters (relating to this procurement) should be referred to: 
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Name/Position: Sarah Burr / Assistant Secretary 

Email Address: sarah.burr@aff.gov.au 

Telephone:  

C.A.2(k) Complaints Handling 

For information about how to make a complaint, please refer to the information provided on the Customer’s 
website: https://www.agriculture.gov.au/about/contact/client-feedback/guidelines. 

Any complaints relating to this procurement should be referred to: 

Name/Position: Sarah Burr / Assistant Secretary 

Email Address: sarah.burr@aff.gov.au 

If your issue is not resolved refer https://www.finance.gov.au/business/procurement/complaints-handling-
charter-complaints for more information relating to complaints.  
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C.A.3 Contract Price 

The maximum Contract Price inclusive of GST and all taxes and charges will not exceed $60,764.00 as set 
out below. 

Fixed Price (including all expenses) 

 

     Due Date Milestone Description Total Price  
GST 

Exclusive 

GST 
Component 

Total 
Price  
GST 

Inclusive 

31/03/2025 Completion of co-design and design stage $18,413.33 $1,841.33 $20,254.6
6 

25/04/2025 Completion of design stage $18,413.33 $1,841.33 $20,254.6
6 

2/06/2025 Delivery of finished e-learning course $18,413.34 $1,841.33 $20,254.6
7 

     
Total Fixed Price for Services $60,764.00 GST Inclusive 

C.A.3(a) Payment Schedule 

Progress payments of the Fixed Fees and Charges (inclusive of any GST and all taxes and charges) will be 
made as follows: 

   
Estimated Date Milestone Description Payment Amount 

31/03/2025 12:00:00 
AM 

Completion of co-design stage 
$20,254.66 

25/04/2025 12:00:00 
AM 

Completion of design stage 
$20,254.66 

2/06/2025 12:00:00 
AM 

Delivery of finished e-learning course 
$20,254.67 
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C.A.4 Contract Managers and Addresses for Notices 

Contract Managers are responsible for issuing or accepting any written Notices under this Contract and are 
the contact points for general liaison. 

C.A.4(a) Customer’s Contract Manager: 

    
The person occupying the position of: Director 

Currently:  

Telephone:  

Mobile:  

Email Address: @aff.gov.au 

Postal Address: 68 Northbourne Ave 

  

 Canberra  ACT  2601 

    

C.A.4(b) Customer’s Address for Invoices: 

   
Addressee Name/Position Title:  / Director 

Telephone:  

Peppol ID:  

Email Address: @aff.gov.au 

Postal Address: GPO Box 858 

  

 Canberra  ACT  2601 

    
The Customer’s preferred method of invoicing is by email. 

C.A.4(c) Supplier’s Contract Manager: 

Name:  

Position Title: Partner 

Telephone:  

Mobile:  

Email Address:  

Postal Address: 

 

  

 

C.A.4(d) Supplier’s Address for Notices 

Name:  

Position Title: Partner 

Email Address:  

Postal Address: 
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C.A.5 Specified Personnel 

    

Position/Role Name 
Current Security 
Clearance Level 

Percentage of 
Total Project 

Time 

Partner  NIL % 

Communications and 
Creative Content 
Manager 

 NIL % 

    

C.A.6 Subcontractors 

None Specified 
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Additional Contract Terms 

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional 
Contact Terms: 

C.B.1 Intellectual Property 

The Customer owns the Intellectual Property Rights in the Material created under this Contract.  

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the 
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests 
in the Intellectual Property Rights in any Material provided under this Contract. The Supplier agrees to 
create, execute or sign any documents and perform all acts which may be necessary to allow the use of 
those rights by the Customer for any purpose. 

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence for 
this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of 
fulfilling its obligations under this Contract. The licence in this clause is subject to any conditions or 
limitations of third parties that the Customer notifies to the Supplier. 

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property of 
the Supplier, set out below (if any), will not change as a result of this Contract. 

Pre-Existing Intellectual Property of the Supplier 

Not Applicable 

C.B.2 Confidential Information of the Supplier 

Not Applicable 

C.B.3 Payment Terms 

Where the Customer and the Supplier both have the capability to deliver and receive eInvoices through the 
Peppol framework and have agreed to use eInvoicing, following receipt of a Correctly Rendered Invoice, 
including acceptance of the Goods and/or Services by the Customer, the Customer will pay the amount of a 
Correctly Rendered Invoice to the Supplier within five (5) calendar days after receiving it, or if this day is not 
a Business Day, on the next Business Day. 

In all other circumstances following receipt of a Correctly Rendered Invoice, including acceptance of the 
Goods and/or Services by the Customer, the Customer will pay the amount of a Correctly Rendered Invoice 
to the Supplier within twenty (20) calendar days after receiving it, or if this day is not a Business Day, on the 
next Business Day. 

Where the Customer fails to make a payment to the Supplier by the Business Day it is due, the Customer 
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest payable 
under this clause exceeds A$100. 

Interest payable under this clause will be simple interest calculated in respect of each calendar day from 
the day after the amount was due and payable, up to and including the day that the Customer effects 
payment, calculated using the General Interest Charge Rate as published on the Australian Taxation Office 
website https://www.ato.gov.au/Rates/General-interest-charge-(GIC)-rates/. 
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Contract Signing Page 

The Parties agree that by signing this Commonwealth Contract – Services, they enter into a Contract 
comprising: 

a) Additional Contract Terms (if any) 

b) Statement of Work 

c) Commonwealth Contract Terms 

d) Commonwealth Contracting Suite Glossary and Interpretation 

e) Contract Annex 1 – Supplementary Information (if any). 

EXECUTED as an Agreement 

Signed for and on behalf of the Commonwealth of Australia as represented by Department of 
Agriculture, Fisheries and Forestry  

ABN 34 190 894 983 by its duly authorised delegate in the presence of 

Signature of witness     Sig

_ ________________________ ___ ________________ 

N rint)    Name of delegate (print) 

__ _____________________ ___ __________________________ 

       Position of delegate (print) 

       __a/g Director, First Nations Implementation Section_ 

       Date: 

       _____31/01/2025 ___________________________ 

 

Executed by Wayarang Pty Ltd ABN 60 638 391 027 in accordance with Section 127 of the Corporations 
Act 2001: 

Signature of director      

____ _____________________  

Name of director (print)     

  

Date: 

30 January 2025 
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