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New User 
Sign Up Process

Email received 
advising 

application 
received and 
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Access IRAM 
to review application 

Application 
“Declined”

Application 
“Endorsed”

Email received 
advising user 
application is 

awaiting 
processing.

Email received 
advising  

application has 
been 

“declined” by 
Airline 

Administrator.

Email received 
advising  

application 
has been 

“endorsed” by 
Airline 

Administrator.

Email received 
advising user 
application is 

awaiting 
processing.

Access IRAM to 
review 

application

Application 
“Declined”

Application 
“Approved”

User to engage 
with Airline 

Administrator on 
application 
outcome.

User to engage 
with Airline 

Administrator on 
application 
outcome.

Email received 
advising  

application 
has been 

“approved” by 
DAWE 

Administrator.

Email received 
advising  

application 
has been 

“declined” by 
DAWE 

Administrator.
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