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Authorised Officer (AO) annual levy – Frequently Asked Questions
Why do I have to pay an annual levy? 
Payment of fees is a condition of maintaining an AO authorisation under the Plant Export Authorised Officer terms and conditions. The department’s Exports Cost Recovery Implementation Statements set out the applicable fees and charges.
The annual levy funds AO costs that cannot be attributed to an individual AO. This can include costs associated with managing the AO hotline, the Plant Export Training mailbox, the development of training and assessment materials and the management of communications with AOs.   
Why can’t my employer pay my annual levy?
Your employer can pay the levy; however, the charge must be issued to the individual AO. 
Under the relevant legislation, fees and charges for third party AOs apply to the recipient of the service, which in this case is the individual AO. While payment may be made by another party, the charge cannot be issued to anyone other than the AO.  
Why is payment by credit card the only option?
This is the most efficient payment method and allows AOs to progress to the next stage of their authorisation promptly. Alternative options, including BPAY® and Electronic funds transfer, are being explored but may involve processing delays.
Why can’t I just be invoiced?
Invoicing is a manual and time‑consuming process. Invoices and related emails may not be received, resulting in missed payment notifications and additional administrative effort.
Significant resources are required to follow up unpaid annual levy invoices, reducing the department’s capacity to deliver other AO services. In some cases, AO authorisations are revoked for non‑payment where invoices were not received or were not paid after referral to an accounts team.
Automating the process through the Plant Exports Management System (PEMS) has improved efficiency for both industry and the department.
Will I get a tax invoice after I pay?
Once payment has been received, a tax invoice will be emailed to the email address recorded for you in PEMS. 
If you have not received the tax invoice or the email address we have for you in PEMS is not correct, please email PlantExportTraining@aff.gov.au and we can arrange for another invoice to be sent and for your email address to be updated. 
Note: Maintaining accurate contact details with the department is also one of the terms and conditions of authorisation. 
What happens if I don’t pay the annual levy? 
If you have not made payment by 29 July, your PEMS account will be suspended, but you will still be able to make your payment through PEMS.
If you have not made your payment by 29 August, you will need to contact the Authorised Officer Program on 1800 851 305 or at PlantExportTraining@aff.gov.au to request the payment gateway to be reopened in PEMS.
I just completed my reappointment and paid my approval fee, why am I receiving an annual levy too?
The annual levy is a separate annual process from reappointment. Reappointments occur every two years when an AO’s instrument of authorisation is nearing expiry.
The approval fee relates to the issuance of an instrument of authorisation, while the annual levy funds costs associated with maintaining the AO model that cannot be directly attributed to an individual AO.
Depending on the timing of initial authorisation, reappointment and annual levy fees may fall due around the same time.
If I’ve recently been assessed and found competent, will I be charged the annual levy immediately?
No. If an AO is assessed and has been found competent, for example, in March – they will only be charged the approval (authorisation) fee. The annual levy is not charged immediately. 
AOs are only charged the annual levy if their authorisation is in force on 1 July. So, in the above case, the next annual levy would apply from 1 July of the following financial year.
Note: Reinstatements follow a different process and may incur an annual levy.
More information
Learn more about Authorised officer annual levy.
Web Authorised Officers - DAFF
Email PlantExportTraining@aff.gov.au
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