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This document provides a preview of some commonly used screens on the BICON

website:

• Home screen

• An example import case

• An example import permit application

• Alerts and changes

• My account

• Contact us

Please note that these are example screens only and do not reflect 

current biosecurity import conditions. 
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BICON home screen
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Import conditions
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Import permit application
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Alerts and changes
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My account
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Contact us
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Further information

For further information about the BICON upgrade, you can view the factsheet available on the DAFF website.

For questions about the upgrade, you can contact the department by:

 Phone: 1800 900 090 or + 61 3 8318 6700 (from outside Australia)

 Email: Imports

 the Contact Us func�on within BICON . 

https://www.agriculture.gov.au/biosecurity-trade/import/online-services/bicon
mailto:imports@agriculture.gov.au
https://bicon.agriculture.gov.au/BiconWeb4.0/ServiceRequest/LodgeServiceRequest/Index/
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