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Biosecurity Industry Reporting
Frequently Asked Questions
What is Biosecurity Industry Reporting (BIR)?
Biosecurity Industry Reporting (BIR) delivers reporting to Approved Arrangement Class 19 biosecurity industry participants and accredited persons via the Biosecurity Portal.
Currently there are three reports for industry:
1. Cargo Status & Brokerage Overview:
The Cargo Status report includes two reporting pages:
· Cargo Status: this page focuses on a single entry. It includes a summary of the process, details of directions approved, the status of the directions, and details of biosecurity risk material if identified. Note: you can only search entries that are either in progress or have been lodged within the last 6 months.
· Brokerage Overview: this page shows the brokerage’s in-progress entries referred to the department. This includes detail by importer, intervention type, directions applied, days in progress against estimated arrival date and creation/lodgement date, by accredited nominee and entry details.

2.  Fee Reporting:
The Fee Report provides a comprehensive view of the record of service information of the fees and payments associated with interventions that have been applied to an entry, including:
· An outline of the various fees (for example inspection fees, processing fees, etc.) that were incurred, 
· An overview page that details fees, charges and other information of entries lodged for a particular brokerage, and
· The payments made for these services.

Visibility of fees and payments allows accredited persons to accurately account for all charges and payments, improve billing processes, and ensure that they are in line with regulatory requirements.
Visibility of fees helps improve operational efficiency and ensures there are no unexpected costs or miscommunications regarding financial obligations tied to the interventions applied to an entry.
The ‘Record of Service’ from the fee reporting is not an official invoice.
3. Approved Arrangement Class 19.2 uptake and usage:
The report enables accredited persons to view details of the usage and uptake of Approved Arrangement Class 19.2. The reporting includes: 
· Entries lodged under Approved Arrangement Class 19.2 
· Entries that were eligible under Approved Arrangement Class 19.2 but were assessed by the department, and 
· Verification data and outcomes.
Note: Biosecurity Industry Reporting now includes a Report quick tips page in each of the reports to assist with the user experience.
When will BIR be available?
BIR is now available to all Approved Arrangement Class 19 biosecurity industry participants and accredited persons.
You can use one of two authentication methods to access the portal:​
· an authorised digital identity (myID)​
· email authentication 
Is the report data in real-time?
To view the latest refresh on the reporting you can confirm the date the data was last updated for each report on the corresponding ‘About the Report’ page.
Who will use BIR?
BIR will be used by Approved Arrangement Class 19 biosecurity industry participants and accredited persons with either an authorised digital identity (myID) and/or a secure email authentication, via the Biosecurity Portal. 
You can use the reports any time you have an enquiry about the status of your entries. It is free for you to access as you wish.
What is going to change for industry? 
Biosecurity Industry Reporting is a tool accessible via the Biosecurity Portal, to provide you a self-service capability to access information on cargo status, fees and AA Class 19.2 uptake and usage, reducing the need to call or email the department for this information.
This puts the information in your hands to make informed decisions about how to manage cargo.
Where can I get information on how to set up my access?
Further information on what the reports include and how to use them have been made available on the accredited persons Learnhub.
You can also view the Biosecurity Industry Reporting webpage Biosecurity industry reporting - DAFF on the department’s website. http://agriculture.gov.au
What if I am having trouble using the report?
Email the DigitalSolutionsandEnablement@aff.gov.au inbox and one of our team will reach out to you to help get you started.
Can I still call the Client Contact Group for urgent enquiries?
If you are unable to obtain the information you are looking for through the industry reporting, then you may call the Client Contact Group on 1800 900 090 or contact the department online using the online enquiries form.
Feedback
How can I suggest changes to the reporting?
We are keen to improve the reporting for Industry, and we value your feedback. If you have any suggestions on how to improve the reporting, please email DigitalSolutionsandEnablement@aff.gov.au  with your suggestions regarding the industry reporting. This mailbox is monitored regularly, and your feedback will be provided to the relevant area.
Troubleshooting
Is there any training material to help me understand how to use the reports?
Training material has been developed which includes a short instructional video and Help Cards. This material is available for you to access in the accredited persons Learnhub.
For further support, you can email our program at DigitalSolutionsandEnablement@aff.gov.au with your questions regarding usage of the report. 
[image: ]What do I do if the report is blank and has no information in it?
1.  Please hit the refresh button to ensure the report has been refreshed. 
2. Please check your Wi-Fi connection is working. 
3.Email the DigitalSolutionsandEnablement@aff.gov.au inbox advising that you are having troubles accessing the industry reports. The more information you can include, the better. One of our team members will get back to you to assist shortly.
What do I do if I still cannot access the reporting for any other reason?
If you have already signed up to the Biosecurity Portal (Portal Support) but cannot access the report via the ‘Industry Reporting’ tile, please email  DigitalSolutionsandEnablement@aff.gov.au. Include details advising that you are having trouble accessing the reports. The more information you can include, the better. One of our team members will get back to you to assist shortly.
If you are having issues with myID please visit Help | myID or contact their support line on 1300 287 539 (select option 2, then option 1 for myID enquiries). Note: myID is a whole-of-government service managed by the Australian Tax Office. The department of Agriculture Fisheries and Forestry cannot provide technical support and will only redirect you to the myID website. 
For any RAM related enquiries please visit Contact us | Relationship Authorisation Manager.
Can I select an entry from the details page of the cargo status?
To select an entry to view on the cargo status you must select the entry from the summary page of the cargo status. You are unable to change the selected entry on the details page.
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