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Australian Government response to the 
second Review of the Dairy Code of Conduct





















The Australian Government welcomes the Report on the second review of the Dairy Code of Conduct (the report). 
The Competition and Consumer (Industry Codes-Dairy) Regulations 2019 (Dairy Code), commenced on 1 January 2020, and is a mandatory code under the Competition and Consumer Act 2010 (the Act) that regulates the conduct between a dairy farmer and dairy processor. 
The Dairy Code included two review points, in 2021 and 2023. The first review found that the Dairy Code was operating as intended and made three recommendations for administrative improvement. The second review was completed in December 2025 and assessed the role, impact and operation of the Code after implementation of the recommendations from the first review. 
The Australian Government notes the release of the report on 22 December 2025, and thanks members of the Consultation Group for supporting the industry consultation for the review and for their contribution in informing the report and associated recommendations. 
The review found that the Code is operating as intended and made eight recommendations to increase the transparency and flexibility of the Code - benefiting the entire Australian dairy industry. The recommendations are listed in the table 1. below.
The Australian Government supports all recommendations from the report. 
Implementation of the recommendations will occur under three themes: 
1. Regulation Amendments, 
2. ACCC Guidance, and 
3. Consultation 
The Department of Agriculture, Fisheries and Forestry has commenced work to implement the recommendations under each theme. 
Regulation Amendments: The Government will implement recommendations 2, 3, 4, 5(a), 6, 8(a) through formal amendments to the Dairy Code.
ACCC Guidance: The Australian Competition and Consumer Commission (ACCC) will consider the development of additional guidance to implement Recommendations 1 and 5(b).
Consultation: The Government has commenced engagement with industry on the penalty provisions in the Dairy Code to implement recommendation 7. To address recommendation 8(b), the Government is also considering commissioning an economic analysis which will inform the next review. 



	Table 1: Recommendations from the second review of the Dairy Code of Conduct

	1
	ACCC to engage with stakeholders on the perceived gaps in existing minimum price guidance and update as appropriate. 

	2
	Amend subsection 36(3) in Part 2, Division 2, Subdivision D of the Dairy Code to provide that notice to extend the end of a multi-year MSA must be given no earlier than 90 days (in subparagraph 36(3)(a)) and no later than 21 days (in subparagraph 36(3)(b)) before the end of the supply period.

	3
	Amend paragraph 12(4)(b) and subsection 23(1) of the Dairy Code to allow a standard 14-day cooling off period to be amended, with the agreement of both parties, to no less than 7 days.

	4
	Amend subsection 28(3) of the Dairy Code so that an extraordinary event is not limited to events that occur outside Australia.  

	5
	a. Amend Section 18 subsection 2(c) to remove the requirement for ‘all reasonable efforts’ be made to obtain written acknowledgement and replace with ‘reasonable efforts’.
b. ACCC to engage with stakeholders on the gaps in existing guidance for obtaining farmer acknowledgement of an MSA and update as appropriate.

	6
	Amend section 48 and section 51 of the Dairy Code to allow multi-party dispute resolution for mediation and arbitration where there are multiple parties with the same concerns.  

	7
	Further engagement be undertaken on the impacts of penalty provisions in the Dairy Code and investigate if there is a need to adjust penalties to deliver greater compliance outcomes.

	8
	a. Amend subsection 6(5) of the Dairy Code to include a third review to be completed on or before 30 June 2028.  
b. Consider the benefits of including an economic analysis of the Dairy Code impacts as part of the next review.
c. Amend section 6(6) of the Dairy Code to remove the requirement to consult with ‘consumer organisations’ for subsequent reviews.
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