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FOREWORD

As we conclude the second year of the National
Television and Computer Recycling Scheme, it is with
sincere gratitude that | thank all individuals involved in
contributing to the success of DHL Supply Chain’s Product
Stewardship Program.

Over the 2013-14 financial year, DHL collected and
recycled 14,874 tonnes of Television and Computer waste.
Combined with our first year figures this signifies a
collection of more than 38,000 tonnes of electronic waste
diverted from landfill in just 24 months.

But we would not have accomplished such an aggressive
target without the support of our partners and the
Australian community.

When we set out on this journey in 2012 in response

to the Australian Government'’s Product Stewardship
Legislation, we were committed to making every effort to
achieve the Scheme’s objectives. We are extremely excited
to confirm that we've done just that.

Terry Ryan
CEO

Australia, New Zealand, Japan,
S.Korea & Life Science Healthcare APAC
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The Australian Government acknowledged earlier this
year that DHL was the first organisation to successfully
meet all criteria of the program. We are proud to continue
our journey maintaining our position as the market
leaders in achieving all reported metrics. These include:
e-waste Collection Targets, a Material Recovery target and
Reasonable Access target.

DHL has set up 582 Drop Zone collection locations

across the country. These sites have allowed 97% of the
Australian population to easily dispose of their unwanted
Televisions and Computers. Under DHL's program, 96% of
the material recycled has been recovered and used in the
production of new products.

However, our work is not done. With e-waste growing
three times faster than any other type of waste in
Australia, we are just getting started. Our goal is to
increase the recycling rate of Televisions, Computers and
Computer equipment such as printers, keyboards and mice
to 80% in 2021-22.

We are excited to present to you our 2013-14 success.

“When we set out on this journey
in 2012 in response to the
Australian Government'’s product
stewardship legislations, we
were committed to making every
effort to achieve the scheme’s
objectives. We are extremely
pleased to confirm that we've
done just that.”
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2013-14 ACHIEVEMENTS

A Collection

Managed 213 permanent

( C collection sites across

Australia

Supported 582 permanent
». sites, events and retailers to
ove
collect e-waste

Provided reasonable access to
& 22,441,222 Australians

...making it easy for every person in
Australia to do the responsible thing

i
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21 Recycling

We recycled 14,874 tonnes
of e-waste

/\,  With an average of 96%

L‘,) recovery rate

\s}\ Utilising services from
21 recycling partners

...providing assurance to our liable
partners and sustainable outcomes
for our planet

supporting 14 social enterprise employers...
more than 100 people employed.
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ORGANISATIONAL CHART

PETER BRUCE

Senior Director — Service Logistics

& Envirosolutions Australia

KAREN AMOR MARK PHILLIPS
Account Manager Operations & Compliance
Manager
. J . J

J

JAN VAN DE GRAAFF GRAHAM SHARP NANCY NAPOLITANO

Collection Centre Manager Logistics Coordinator Senior Logistics Analyst

. J . J . J
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GOVERNANCE SYSTEMS

Achieving the outcomes and meeting the
requirements in the regulations — DHL has
demonstrated in the first two years of scheme
operation that it has achieved all the targets
that have been in place under the NTCRS. This
has been achieved through effective planning
P‘C\'\‘EVEME W,y and a regular management review process to
ensure that DHL remained on track to achieve the
different targets. DHL has set operational review
meetings, meetings with Liable Parties and the
@ Regulator to ensure that we remain on track to

achieve the Scheme targets.

¢ Risk Management — DHL is mindful of the
associated risks of being an approved Co-
regulatory Arrangement under the NTCRS. The
local DHL senior leadership team is closely
involved with the review of the organisation’s
performance through regular management
reviews where strategies are assessed to ensure
that they will meet DHL's corporate objectives
and minimise any risk for the Scheme, Liable
Parties and DHL. Internal and External auditors
are also employed on a regular basis to confirm
that the DHL's solution is operating in line with
corporate guidelines and meeting the targets
specified as part of the scheme.

—— = Replacing the administrator — DHL's scheme
is operating to a high standard at the moment
and is the only Co-Regulatory Arrangement that
has met all the requirements of the scheme to
date. At this point there is no requirement in
place to replace the Administrator. Should the
situation change DHL's corporate policies would
allow for an effective and seamless transfer of
responsibilities to an alternate Administrator.
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On 2 March 2012, DHL Supply Chain was the first organisation approved to facilitate activities associated with the
collection and recycling of end-of-life television and computer products under the Australian Government'’s National
Television and Computer Recycling Scheme.

DHL achieved many milestones in its first year of operation as an Approved Co-Regulatory Arrangement and that journey
of success has continued into Year two of the Scheme. Some of DHL's achievements to date include:

DHL PRODUCT STEWARDSHIP MILESTONES

SONY
Achieved 100% of
Received co-regulatory First collection point Achieved 100% of 2013-14 recycling
arrangement approval commenced operations | 2012-13 recycling targets targets
May 2012 June 2013
April 2012 Dec 2013
First organisation to Signed first Liable Achieved coverage in Achieved reasonable
submit application Party Member every state & territory access requirement
under new
Regulations

1664
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BEING SOCIALLY RESPONSIBLE

DHL's focus in the second year of the scheme has been to
maintain and nurture our relationships with all stakeholders in
the Product Stewardship chain.

ka
%

""‘) DROP ®
o' ZONE WV
COLLECTION SITES
IN ALL 8 STATES

DHL has worked hard to
ensure that householders
and small businesses are
aware of and have access
to the FREE recycling
drop-off points, commonly
known as Drop Zones,
across all states and
territories.

AND TERRITORIES

On 8 July 2014, the Australian Government Department of the Environment
announced that DHL Supply Chain had met its requirement to provide
reasonable access to collections services for communities in metropolitan,
regional and remote Australia by 31 December 2013.
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MEMBERSHIP
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MEMBERSHIP

DHL has continued to engage with the customer Steering Committee. DHL's Liable Parties are active participants in
defining the overall strategic direction of the Co-Regulatory Arrangement. In 2013-14, the Committee undertook a

variety of activities including:

Strategy Engagement Improvement

Review and provide Highlight issues to be raised Comprehensive review and
suggestions for key elements of: with the Government's submission to the Government
_ Collection Strategy NTCRS Regulator rega.rdlng the product
— Demand Management Strategy conversation factors in Schedule

1B of the Regulations

— Strategy to win and retain
credible liable parties

In early 2014, DHL hosted an information session for its members and other interested Liable Parties to discuss the
Scheme's progress.

Guest speakers included representatives from the Department of the Environment, Samsung Electronics Australia and a
video presentation from lan Abbott, Mayor of the City of Palmerston.

DHL intends to continue to host such events annually.

12
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DHL PREMIUM PARTNERS

INGRAM
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“Working with DHL Supply Chain on the Product
Stewardship for the National Television and Computer
Recycling Scheme allows us to help the environment
while achieving all of the requirements of the scheme.
DHL is a professional partner, which works with
Kogan to help divert e-waste from landfill, ultimately
creating a better environment.”

“Avnet are pleased to partner with DHL and partake DAVID SHAFER
in the Product Stewardship program. The strategies, Executive Director
reporting and results associated with this program kQ')gC]n R
allow Avnet to align our global responsibilities '

in reducing landfill waste and our corporate
responsibility is important to us here at Avnet. DHL
provide the necessary focus and direction while we
work together to reach these goals.”

STEVE BENTLEY
Operations Director
Computing Components Division

technalogy selutioans
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COLLECTIONS

DHL's collection strategy continues to involve a
combination of 582 permanent sites, events, and
retailers in metropolitan, inner regional, outer regional
and remote areas across Australia.

DHL's primary focus for collection services is permanent
sites which are associated with council waste transfer
stations. The rationale for this was based on householder
and small business familiarity with disposing of waste at
these sites.

312 Retail Stores 213 Permanent Collection Sites

)
corm

[

57 events (mostly outer regional & remote)

Note: Appendix 2 provides full list of collection services

* http://www.abs.gov.au/ausstats as at 30th June 2013
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DHL surmised that it would be beneficial to tap into
existing council communication channels to encourage the
community to take televisions and computers to the

same facilities.

As at 31 December 2013, DHL had met its requirement
to provide reasonable access to collection services to
communities across Australia. DHL's solution services

22,441,222* million Australians, or 97% of the population.

Appendix 3 provides a summary of the total weight of
product collected by state and region.

DHL's solution services

22,441,222+

million Australians

9 7 %
of the population

15
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RETAIL COLLECTIONS

DHL'S RETAIL SOLUTION 740
ENABLED COLLECTION AR, TONNES

AND RECYCLING OF - OF ELECTRONIC WASTE.

Y
] 0 B

Officeworks Harvey Norman

Officeworks provided a collection network for computers,  Harvey Norman collection sites at selected electrical stores
printers and computer related products such as hard provided a solution for televisions.
drives, keyboard and mice.

ecyecle your unwanted

iouler and IT accotsorics
Micoworks lor FREE




COMMUNICATIONS
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DROP ZONE

To ensure public awareness of DHL's free drop-off
points, the customer facing website dropzone.org.au
provides information about the scheme, FAQ's and a list
of collection sites. It also provides a forum to submit
questions to DHL. In 2013-14, 83 queries were logged
and responded to via the website.

Did you know that o waste, incudi o

s growing three tioves (aster than any other tygpe of waste in Austraba?

MAJOR, PARTMERS

@ g sony

e =
DROP ZONE WEBSITE VISITOR STATISTICS
® Pageviews
5,000
2,500
0 October 2013 January 2014 April 2014
Sessions users Pageviews
36,618 30,575 115,263
Mt | P | D
Pages/Session Avg. Session Duration| Bounce Rate
3.15 00:01:58 35.75%
menthttennt: ( hEERSNSetmind
% New Sessions
82.13% M New Visitor | Returning Visitor
|




ADVERTISING

DHL undertook several small advertising campaigns in
conjunction with local councils and organisations hosting
collection events.

These advertisements appeared in local papers and on
notice boards in regional communities such as Broken Hill,
Weipa, Balonne Shire and Tom Price.
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Don’t dump it,
drop it for FREE.

Recycle TVs and Computers for FREE

Mo you can 1ake your urwanted teledsions and computars ta
3 FAEE Drop Zone recycing sandca naar you. 5o halp reduce
larcHl and mmake tha drop.

For full oty o prachucts accspied, We Croprons.srg.an f ﬁ'IEE
OHNLY

Make the dr‘np Bakan HE Wasin Mansgoron: Faclily

for FHEE at "R Btrct, Broken HI
thie location:

APy D
L. GOREE

EFOHRER HIILL"
£I0 1 EISHAREII For mees Infoamaiica visH d maors. g !
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RECYCLING

DHL Recyclers processed a total of 14,874 tonnes of
televisions, computers and computer related product on
behalf of DHL during 2013-14. No product was stockpiled or
stored outside of a recycling facility during the 2013-14 year.

To ensure compliance with all relevant Australian
Standards, International Standards and industry Codes

of Practice, DHL employed an auditor certified to
Integrated Management Systems encompassing 1SO 9001,
ISO 14001 & OHSAS 18001. DHL's Recycling Manager
conducted 32 audits during the 2013-14 reporting

period and developed improvement plans in conjunction
with Recyclers to enable and encourage a continuous
improvement environment.
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Each of DHL's Recyclers has a measurable landfill diversion
rate. From 1 July 2014, the Regulations will require
Co-Regulatory Arrangements to report on material
recovery rates. During the 2013-14 year DHL was involved
in an industry consultation regarding the material recovery
measurement and reporting methodology.

Whilst the industry awaited guidance on a consistent
methodology for recording and reporting landfill diversion,
all of DHL's Recyclers, on average and by their own
measure, are achieving an approximate 96% recovery rate.

DHL have worked with Recyclers to ensure that best
practice methods for handling e-waste are implemented
across the country delivering a positive social and
environmental outcome for the community.

A A4

00
A O CF

()} HJQLD

5,476

AFRICAN ELEPHANTS

/" \ 14.8 MILLION s

OF E-WASTE

DHL's product stewardship program facilitated the collection and recycling of more than 14.8 Million kgs of e-waste, diverting

the equivalent weight of 5476 african elephants from landfill.

MATERIALS OVERVIEW

Breakdown for processed e-Waste (tonnes)

Useable Material (local) 11,685
Exported Material 2,658
Local Disposal 531

Total

14,874

Total materials recovered (tonnes)

1,138

= Metal
Leaded glass

Non-leaded glass
Plastic

Other

3,304

3,926

21
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DHL RECYCLERS

DHL's co-regulatory arrangement engaged 21 recyclers in 2013-14. Fourteen of these recyclers worked in conjunction
with social enterprise firms, providing job opportunities for people with disabilities and long term unemployment.

All recyclers utilising the disability workforce comply with the relevant state and territory legislation, as well as the
federal laws.

WESTERN A
e SITA
¢ Total

NATIONAL QUEENSLAND
e MRI (ACT, NSW, QLD, SA, VIC)* e Certified Destruction

Services (CDS)

e Endeavour Foundation®

SOUTH AUSTRALIA NEW SOUTH WALES
* SA Group Enterprises e Australian Foundation for
Incorporated (Aspitech)* Disability (Afford)*
e Ecyclecorp
e TechnoDestructo (EC3)
e Joblink*
e Kurrajong Waratah*
VICTORIA A e Mai Wel Group*
e Community Axis Enterprises * Renewable Recyclers*
PRGN o TSR Ewaste*
e Ozanam Enterprises* o TES-AMM

* PGM Recyclers
* SRS Recycling*

e TES-AMM
e Western Districts Employment TASMANIA
Access (WDEA)® e (City Mission Launceston™

Recyclers in 2013-14.

* Indicates support of Social Enterprise



EXPORTED WHOLE UNITS
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Under DHL's Co-Regulatory Arrangement there were no whole units of televisions, computers or computer product

exported overseas for recycling or re-use.

DHL's selected recyclers all have varying downstream processes which may see components exported overseas for further
processing. These recyclers and their downstream processes have been audited in accordance with the NTCRS.

ENVIRONMENTAL & OCCUPATIONAL
HEALTH & SAFETY COMPLIANCE

ENVIRONMENTAL AND OCCUPATIONAL HEALTH & SAFETY LAWS

Supporting DHL's commitment to Employee Safety and our
corporate goal to be the most Environmentally Friendly
Logistics Company in the world, the operation of Recyclers
providing a recycling service to DHL is one that achieves
our full focus and attention.

To support our broader goals, DHL works closely with
Recyclers to review and identify areas of opportunity

in the Employee Health and Safety and Environmental
Management areas.

Through the review and reporting process a number

of issues were identified during the 2013/14 financial
year and all individual issues were reviewed by DHL's
Recycling Manager with the respective Recyclers involved.
Occupational Health and Safety Incidents reported were

6 and Environmental Incidents were 3 for the period.

Fortunately a relatively small number of issues were
identified and DHL is happy to report that no major
injuries were reported although the ultimate aim is that
zero Employee Health and Safety and Environmental
incidents will occur on an annual basis.

It is important to note that not all issues that were
reported related directly to the operation of the Recyclers
but may have involved third parties entering the different
Recycling sites.

Under the reporting requirements Recyclers and DHL

still need to record and review any incidents and to take
appropriate actions to avoid future occurrences of similar
incidents. So while some of the reported issues may be
outside of the Recycler's immediate control they still had
to be reported.

The incidents reported may also not have occurred while
processing only DHL supplied e-Waste. The reporting
requirements mean that incidents have to be reported for
the Recycler and these may have occurred while providing
an e-Waste processing service for other Co Regulatory
Arrangements or commercial customers.
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APPENDIX 1:
DHL LIABLE PARTY MEMBERS

MEMBER NAME
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A ROYALE & CO (AUST) PTY LTD

MEMBER ACN DATE JOINED DATE CEASED
002 428 382 01/07/13 30/06/14

WOOLWORTHS LTD

000014675 01/07/112

DHL Supply Chain Product Stewardship Arrangement Annual Report 2013-14
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APPENDIX 2:

COLLECTION SERVICES

COLLECTION TYPE

ACT

DHL Supply Chain | Product Stewardship 2013-14 Annual Report

. SERVICE NAME

Domayne Fyshwick

Officeworks Tuggeranong

NSW

Awaba Waste Management Facility

ollection Station

ollection Station

ollection Station

. Goulburn Transfer Station

26
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

NSW . Collection Station . Greater Hume Shire Council Landfill

. Retailer . Harvey Norman Mudgee




DHL Supply Chain | Product Stewardship 2013-14 Annual Report

APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

NSW . Retailer : Harvey Norman Nowra

Event Marrickville Council Works Depot
Collection Station Merimbula Waste & Recycling Depot
Event Mosman Council Carpark

. Collection Station . Mt Vincent Waste Disposal Site




APPENDIX 2:

COLLECTION SERVICES

NSW
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Collection Station Mullaley Transfer Station
.‘Eollection Station .‘.‘I{/Iuswellbrook Waste Management Facility
.“‘I%etailer N6fficeworks Albury
Wlietailer méfficeworks Alexandria
Wlietailer ..‘.E)fficeworks Auburn
Wlietailer W(.)‘fficeworks Blacktown
Wlietailer W(.)‘fficeworks Bondi Junction
.“‘I%etailer N6ﬁiceworks Campbelltown
.“‘F.(‘etailer N6fficeworks Carlton
W‘Iietailer m6fficeworks Castle Hill
Wlietailer mbfﬁceworks Coffs Harbour
Wlietailer W(.)‘fficeworks Dee Why
.“‘I%etailer mbﬁiceworks Dubbo
.“‘I%etailer N6fficeworks Fairy Meadow
.“‘F.i‘etailer N6fficeworks Five Dock
Wlietailer ..‘.E)fficeworks Glebe
Wlietailer W(.)‘fficeworks Greenacre
Wlietailer W(.)‘fficeworks Hornsby
.“‘I%etailer N6ﬁiceworks Hoxton Park
.“‘F.(‘etailer N6fficeworks Kotara
W‘Iietailer m6fficeworks Lewisham
Wlietailer mbfﬁceworks Lismore
Wlietailer W(.)‘fficeworks Liverpool
.“‘I%etailer mbﬁiceworks Mona Vale
.“‘F.i‘etailer N6fficeworks Newcastle West
Wlietailer N6fficeworks North Ryde
Wlietailer beficeworks North Sydney
Wlietailer W(.)‘fficeworks Northmead
Wlietailer mbfficeworks Nowra
.“‘I%etailer N6fficeworks 0Old Guildford
.“‘F.{‘etailer N6fficeworks Orange
Wlietailer WE)fficeworks Penrith
Wlietailer mbfﬁceworks Punchbowl
Wlietailer W(.)‘fficeworks Rutherford
.“‘I%etailer N6fficeworks Taree
.‘.‘F.(‘etailer N6fficeworks Taren Point
;.‘k‘etailer ém(')‘fficeworks Warners Bay

29
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APPENDIX 2:
COLLECTION SERVICES

NSW

COLLECTION TYPE SERVICE NAME

Retailer

: Officeworks West Gosford

. Collection Station

. Yass Transfer Station

NT

Collection Station

Alice Springs Commonage Rd Landfill

Maningrida Lot 468 (Outside MPA Store)




APPENDIX 2:

COLLECTION SERVICES

COLLECTION TYPE
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. SERVICE NAME

NT Nhulunbuy Corporation
iw(.)‘fficeworks StwartPrk
.W‘I;almerston CouncilDepot
;.:r‘ennant Creek PekoPark
QLD . Avondale Depot

. Collection Station

Esk Refuse & Recycling Centre
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME
A Eumundi Road Landfill

QLD

. Retailer . Joyce Mayne Bundaberg




APPENDIX 2:

COLLECTION SERVICES

COLLECTION TYPE

QLD

Retailer

DHL Supply Chain | Product Stewardship 2013-14 Annual Report 33

. SERVICE NAME

: Joyce Mayne Chancellor

Wlietailer WJNoyce Mayne Toowoomba
.“‘I%etailer WJNoyce Mayne Townsville
.“‘I;I‘vent mkelsey Creek Landfill
.‘.‘I;I‘vent Wkenilworth Trsf St

Retailer Officeworks Aspley
.“‘I%etailer mbfficeworks Browns Plains
.“‘I%etailer N6ﬁiceworks Cairns
.“‘F.{‘etailer N6fficeworks Capalaba
Wlietailer WE)fficeworks Hermit Park
Wlietailer mbfﬁceworks Hervey Bay
Wlietailer W(.)‘fficeworks Ipswich
.“‘I%etailer N6ﬁiceworks Loganholme
.“‘F.(‘etailer N6fficeworks Mackay
Wlietailer N6fficeworks Maroochydore
Wlietailer Wbﬁiceworks Milton
Wlietailer W(.)‘fficeworks Morayfield
.“‘I%etailer mbﬁiceworks Oxley
.‘.‘F.(‘etailer W(Sfficeworks Rockhampton
.“‘F.i‘etailer N6fficeworks Rothwell
Wlietailer WE)fficeworks Southport
Wlietailer W(.)‘fficeworks Strathpine
Wlietailer W(.)‘fficeworks Toowoomba
.“‘I%etailer N6ﬁiceworks Underwood
gwlietailer ém(')‘fficeworks West Burleigh
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

QLD . Retailer . Officeworks Windsor

Event Witta Resource Recovery Centre
.‘Eollection Station .“Woodgate Depot
gwlé_‘vent é”\}andina Transfer Station
SA . Collection Station . Balaklava Transfer Station
.‘Eollection Station Wléeverley Waste Transfer Staton
.‘Eollection Station Wlérinkley Recycling & Waste Transfer Station
.“‘I;Z‘vent WI;SH Waste Solutions — Roxby Downs
.‘Eollection Station .‘Eowell WasteDepot
N.‘(.Z‘ollection Station EWI;I‘dinburgh Noth
“‘Eollection Station ."Everard Waste Depot
.‘Eollection Station W‘I.-iamley Bridge Transfer Staton
Wlietailer .‘.‘I.-iarvey Norman Gepps Cross
.“‘I%etailer .‘.‘I.-iarvey Norman Marion
.‘.‘F.{‘etailer W‘I.-iarvey Norman Mileend
W‘Iietailer W‘I.-iarvey Norman MtBarker
Wlietailer .‘.‘I.-iarvey Norman Mt Gambier
Wlietailer .‘.‘I.-iarvey Norman Munno Para
.“‘I%etailer .‘.‘I.-iarvey Norman Noarlunga

. Retailer . Harvey Norman Whyalla
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

SA . Retailer : Harvey Norman Woodville

Roxby Traders

Ngtreaky BayLandfll

gméollection Station ém{l‘\/ingfield Resource Recovery Park
TAS . Collection Station A Brighton Waste Transfer Station

.‘Eollection Station méeorge TownWaste Transfer Station
Wlietailer .‘.‘I.-iarvey Norman Bumie
.“‘I%etailer .‘.‘I.-iarvey Norman Cambridge
.“‘I%etailer .‘.‘I.-iarvey Norman Devonport
Wlietailer W‘I.-iarvey Norman Hobat
Wlietailer W‘I'-iarvey Norman Launceston
.“‘I%etailer .‘.‘I.-iarvey NormanMoonah
.‘Eollection Station .“‘J.éckson StreetWaste Management Centre
.‘Eollection Station mkingborough Waste Services
.‘Eollection Station Wl:aunceston Waste Centre
“‘.‘('I‘ollection Station W‘I'\‘/IcRobies Gully Waste Management Centre
Wlietailer mbfﬁceworks Wobat
Wlietailer W(.)‘fficeworks launceston
.‘Eollection Station Ngouthbridge Waste Transfer Staton

Collection Station Spreyton Waste Transfer Station
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

VIC Collection Station Alexandra Waste Transfer Station

. Retailer . Harvey Norman Chadstone
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

VIC . Retailer : Harvey Norman Chirnside Park

. Collection Station - Horsham Transfer Station
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME

VIC Collection Station Inverloch Transfer Station

. Retailer . Officeworks Hawthorn East
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APPENDIX 2:
COLLECTION SERVICES

COLLECTION TYPE SERVICE NAME
VIC . Retailer Officeworks Highett
Wlietailer W(.)‘fficeworks KewEast
.“‘I%etailer mbﬁiceworks Keysborough
.“‘I%etailer N6fficeworks Marbymong
.“‘F.(‘etailer N6fficeworks midea
Wlietailer ..‘.E)fficeworks Momington
.“‘I%etailer W(.)‘fficeworks NarreWarren
Wlietailer W(.)‘fficeworks Nunawading
.“‘I%etailer N6ﬁiceworks Pakenham
.“‘F.{‘etailer N6fficeworks Preston
W‘Iietailer m6fficeworks Richmond
Wlietailer mbfﬁceworks Ringwood
Wlietailer W(.)‘fficeworks Russell Street Melbourne
.“‘I%etailer mbﬁiceworks shepparton
.“‘F.i‘etailer N6fficeworks SouthMelboune
Wlietailer N6fficeworks southYara
Wlietailer ..“6fficeworks Taylors Lakes
.“‘I%etailer W(.)‘fficeworks Taralgon
.“‘I%etailer mbfficeworks VermontSouth
.“‘I%etailer N6ﬁiceworks Weribee
.‘.‘F.{‘etailer N6fficeworks Yarravile
“‘Eollection Station m;enshurst RRC
.‘Eollection Station N;eterborough RRC
.‘Eollection Station .‘.‘I;orepunkah Transfer Station
.‘Eollection Station .‘.‘I;ort CampbelRRC
.‘Eollection Station N;"ort FayRRC

. Collection Station

 SITA Hampton Park

Collection Station Simpson RRC
.‘Eollection Station NgITA Ballarat
.‘Eollection Station NgITA Epsom
.‘Eollection Station NgITA Geelong
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COLLECTION TYPE SERVICE NAME

VIC . Collection Station : Skipton RRC

Yarrawonga Waste Transfer Station

7 Mile Waste Disposal Karratha

WA

Event Dongara Transfer Station
.“‘E‘vent .‘.‘Ié_‘sperance Boulevard Shopping Centre
.“‘I%etailer .‘.‘I.-iarvey NormanAlbany
.‘.‘F.(‘etailer W‘I.-iarvey NormanAmadale
Wlietailer W‘I.-iarvey Norman Belmont
Wlietailer W‘I'-iarvey NormanBunbuy
Wlietailer .‘.‘I.-iarvey Norman Cannington
.“‘I%etailer .‘.‘I.-iarvey Norman CityWest
.“‘I%etailer .‘.‘I.-iarvey Norman Joondalp
.‘.‘F.{‘etailer W‘I.-iarvey Norman Kalgoole
Wlietailer W‘I'-iarvey Norman Karatha
.“‘I%etailer .‘.‘I.-iarvey Norman Malaga
Wlietailer .‘.‘I.-iarvey Norman Manduah
.“‘I%etailer .‘.‘I.-iarvey Norman Midland

Retailer Harvey Norman Midland Warehouse
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STATE COLLECTION TYPE SERVICE NAME

WA Retailer Harvey Norman O'Connor
Retailer Harvey Norman Osborne Park
Retailer Harvey Norman Peppermint Grove
Retailer Harvey Norman Port Hedland
Retailer Harvey Norman Port Kennedy

Collection Station

Henderson Waste Recovery Park

Collection Station

JFR McGeough Res.Recovery henton Park

Event

Kalgoorlie Transpacific

Event

Kununurra Waste Management Facility

Collection Station

Mathieson Road Transfer Station Chedlow

Event Narrogin Rubbish Tip

Event Newman Landfill

Retailer Officeworks Albany

Retailer Officeworks Bunbury

Retailer Officeworks East Perth
Retailer Officeworks East Victoria Park

Retailer Officeworks Fremantle

Retailer Officeworks Mandurah

Retailer Officeworks Midland

Retailer Officeworks O'Connor
Retailer Officeworks Osborne Park

Event O'Neill Road Mount Barker Transfer Station

Collection Station

Remondis Osborne Park Depot

Collection Station

Richardson Road Landfill Harvey

Event

. South Hedland Landfill
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APPENDIX 3:
SERVICE PROVIDERS CONTRACTED

CBIGG- WITHER & G SREJIC Collection
2nd Hand Saturday """"" CUIIectlon ’’’’’’’’’’
.N'AI‘)ELAIDE HILLS coUNCL CUIIectlon """""""""
WAI‘)ELAIDE HILLS REGION WASTE MANAGEMENT AUTHORITY COIIectlon '''''''''''
WALPINE SHRE CUIIectlon ’’’’’’’’’’
WRALLINA SHIRE COUNCIL """""" COIIectlon '''''''''''
WRANYULE qTy COUNCIL """""" COIIectlon '''''''''''
BASS COAST SHIRE counaL CUIIectlon ’’’’’’’’’’
BEGA VALLEY SHIRE couNaL COIIectlon '''''''''''
WRENALLA RURAL arvcounaL COIIectlon '''''''''''
BERRI BARMERA COUNCL CUIIectlon ''''''''''
WROOROWA COUNCIL """""" CUIIectlon '''''''''''
WRRIGHTON COUNCIL """"" COIIectlon ''''''''''
W.R.r‘lsbane City Councll """""" CUIIectlon '''''''''''
WRUndaberg Reglonal Coundl CUIIectlon ’’’’’’’’’’
WRURDEKIN SHIRE COUNCL COllectlon '''''''''''
WCAMPASPE SHIRE COUNCIL COllectlon '''''''''''
WCERTIFIED DESTRUCTION SERVICES PTY LTD """"" COllectlon '''''''''''
WCI‘-IARLES STURT PIYD COllectlon '''''''''''
CITY OF COCKBURN """"" CUIIectlon ’’’’’’’’’’
CITY OF MOUNT GAMBIER COllectlon '''''''''''
CITY OF PLAYFORD """"" CUIIectlon ’’’’’’’’’’
CITY OF PORT PHILLIP """"" CUIIectlon """""""""
CITY OF SALISBURY """"" CUIIectlon ’’’’’’’’’’
WOEVONPORT CITY counaL CUIIectlon """""""""
..“OI‘STRICT COUNCIL OF FRANKLIN HARBOUR """"" CUIIectlon """""""""
..“E‘ASTERN METROPOLITAN REGIONAL COUNCIL """"" CUIIectlon """""""""
WECYCLECORP PTY m CUIIectlon """""""""
..“ENDEAVOUR FOUNDATION CUIIectlon """""""""
WEUROBODALLA SHIRE couNaL COIIectlon '''''''''''
“CLENFIELD WASTE SERVICES COIIectlon '''''''''''
WOLENORCHY CITY COUNCL COIIectlon ''''''''''
GoId Coast Clty Counc|I """"" CUIIectlon """"""""
GRAB ALOAD COIIectlon ''''''''''
WOREATER SHEPPARTON arycounaL COIIectlon ''''''''''
GRETA GROUP PTY m. CUIIectlon '''''''''''
WHARDEN SHIRE COUNCIL """"" CUIIectlon ''''''''''
WHARVEY NORMAN HOLDINGSLTD CUIIectlon ''''''''''

HINDMARSH SHIRE COUNCIL - Collection
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HOBART CITY COUNCIL Collection
WHORSHAM RURAL arycounaL CUIIectlon """""""""
HUME qry COUNCIL """""" CUIIectlon """""""""
WHUNTER RESOURCE RECOVERY COIIectlon '''''''''''
HUON VALLEY COUNCIL """""" COIIectlon ...........
WINDIGO SHIRE COUNCIL """""" COIIectlon ...........
..“IOBLINK PLUS LIMITED """""" COIIectlon '''''''''''
WRIrnbnkl Enwronmental Enterprises Pty Ltd """" CUIIectlon ’’’’’’’’’’
WICINGBOROUGH COUNCIL """" CUIIectlon ''''''''''
WICINGSTON CITY COUNCIL """""" CUIIectlon ''''''''''
WICURRAJONG WARATAH COIIectlon '''''''''''
WLAUNCESTON arycounaL COIIectlon '''''''''''
WLAUNCESTON CITY MISSIONING COIIectlon '''''''''''
WLEICHHARDT MUNICIPAL couNaL COIIectlon '''''''''''
“‘.L‘(.)‘gan City Councll """""" CUIIectlon '''''''''''
WII‘/.I‘al-WeI lelted """"" CUIIectlon ’’’’’’’’’’
WII‘/IansfleId Shire CounC|I """""" CUIIectlon ''''''''''
WII‘/I‘ARRICKVILLE COUNCIL """""" COIIectlon '''''''''''
WII‘/IITCHELL SHIRE COUNCL COIIectlon '''''''''''
WII‘/I‘OIRA SHIRE COUNCIL """""" COIIectlon '''''''''''
WII‘/Ioreton Bay Reglonal coundl CUIIectlon ’’’’’’’’’’
WII‘/IORNGINTON PENINSULA SHIRE COUNCIL """"" CUIIectlon """""""""
WII‘/IOUNT ALEXANDER SHRECOUNCL CUIIectlon """""""""
MRI (Aust) Pty Ltd """"" CUIIectlon ’’’’’’’’’’
WII‘/IURRINDINDI SHRECOUNCL CUIIectlon """""""""
WNARACOORTE LUCINDALE counaL CUIIectlon """""""""
NAWMA (NORTHERN ADELAIDE WASTE MANAG EMENT AUTHORITY) ‘‘‘‘‘ CUIIectlon """""""""
WNILLUMBIK SHRECOUNCL CUIIectlon """""""""
.N.O‘FFICEWORKS SUPERSTORES PYUD CUIIectlon """""""""
WPALERANG COUNCIL """"" CUIIectlon ’’’’’’’’’’
PAUL TRESIDDER NOMINEES PTY ATF TRESIDDER FAMIYTRUST COIIectlon '''''''''''
PGM REFINERS PTY UMTED COIIectlon '''''''''''
PORT PIRIE COUNCIL """""" COIIectlon '''''''''''
CQISGROUP Collecton
WR'édIand Bay Reglonal cowndl CUIIectlon """"""""
WREMONDIS AUSTRALIA PYUD COIIectlon '''''''''''
REROC (RIVERINA EASTERN REGIONAL ORGANISATION OF COUNCILS) ‘‘‘‘‘ COIIectlon '''''''''''
ROSSI RECYCLING PYUD COIIectlon '''''''''''

S.A.GROUP ENTERPRISES INCORPERATED - Collection
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Scenic Rim Reglonal Council . Collection
SHIRE OF HARVEY """"" CUIIectlon """""""""
SHIRE OF MUNDARING """"" CUIIectlon """""""""
SHIRE OF SERPENTINE JARRAHDALE CUIIectlon '''''''''''
SHIRE OF STRATHBOGIE """""" CUIIectlon '''''''''''
WSHOALHAVEN CITY couNaL CUIIectlon '''''''''''
SITA PIYD CUIIectlon '''''''''''
WS‘OCIETY OF ST VINCENT DE PAUL OZANAM INDUSTRES CUIIectlon '''''''''''
WSOMERSET REGIONAL couNaL CUIIectlon '''''''''''
SRS Recycling Pty W CL)IIectlon ''''''''''
..‘.S‘Unshlne Coast Clty cowndl Ty CUIIectlon '''''''''''
..‘.S‘Unshlne Coast Reglonal coundl CUIIectlon '''''''''''
THE JRUNIT TRUST TRADING AS COPPER ROCK INVESTMENTS PTY LTD .... CUIIectlon ...........
The Trustee forTHE LACHLAN A KENNETT FAMILY wuST CUIIectlon '''''''''''
MTOWNSVILLE arycounaL CUIIectlon ...........
MTRANSPACIFIC INDUSTRIES """""" COllectlon ...........
TSR E-WASTE PTY mo COllectlon ...........
URBAN SERVICE SOLUTIONS PTY.LTD. COllectlon ...........
W M WASTE MANAGEMENT SERVICES COllectlon ...........
MY‘I.I‘AKEFIELD REGIONAL couNaL COllectlon ...........
WYI.I‘ANGARATTA RURALCITY COUNCIL CUllectlon ...........
WI./I'I‘ELLINGTON SHIRE counaL CUIIectlon """""""""
WI./I'I‘ESTERN DISTRICT EMPLOYMENT ACCESS INCORPORATED """" CcIIIectlon """""""""
WII‘\'I‘ESTERN METROPOLITAN REGIONAL COUNCIL """" CUIIectlon """""""""
WII‘\'I‘IMMERA SHIRE counaL CUIIectlon """""""""
WII‘\'I‘OLLONGONG CITY counaL CUIIectlon """""""""
YARRA ary COUNCIL """"" CUIIectlon """""""""
YARRA RANGES SHRECOUNCL CUIIectlon """""""""
YASS VALLEY COUNCIL """"" CUIIectlon """""""""
YOUNG SHIRE COUNCIL """"" CUIIectlon ’’’’’’’’’’
..“AUSTRALIAN FOUNDATION FOR DISABILITY H H N.Récycllng ...........
MCERTIFIED DESTRUCTION SERVICES PTY LTD H H N.Récycllng ...........
WCUmmumty AXIS Enterprises Incorporated H H .“Récyclmg """"""""
ec3 Recycling | H H .“Récyclmg """"""""
WE‘CYCLECORP PTY LTD H H H N.Récycllng ...........
ME‘NDEAVOUR FOUNDATION H H H N.R.(‘ecycllng ...........
WJ.OBLINK PLUS LIMITED H H H N.R.(‘ecycllng ...........
WICURRAJONG WARATAH H H H N.R.(‘ecycllng ...........

LAUNCESTON CITY MISSION INC . Recycling
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MAI-WEL LIMITED Recycling
MRI (AUST) PTY LTD H H H MR.écycImg ..........
PGM REFINERS PTY LIMITED H H H MR.écycImg ..........
WRICHMOND PRA H H H H.Récycllng '''''''''''
SA Group Enterprlses Incorporated H H H .“Récyclmg ’’’’’’’’’’
SITA AUSTRALIA PTY LTD H H H H.Récycllng '''''''''''
SRS Recycling Pty Ltd H H H .“Récyclmg ’’’’’’’’’’
TES AMM Australla Pty Ltd H H H .“R'(‘ecyclmg ’’’’’’’’’’
TOTAL GREEN RECYCLING PTY LTD H H H .“R.(‘ecycllng '''''''''''
TSR E-WASTE PTY LTD H H H mRécycIlng '''''''''''
W\./‘INCENTCARE VICTORIA H H H mRécycIlng '''''''''''
WI./I.IESTERN DISTRICT EMPLOYMENT ACCESS INCORPORATED H H N.Récycllng '''''''''''
BRIAN BURT FAMILY WUST TYAnsport '''''''''''
WCERTIFIED DESTRUCTION SERVICES PTY LTD """"" TYAnsport '''''''''''
DHL SUPPLY CHAIN (AUSTRALIA) PTY LIMITED """"" TY&nsport '''''''''''
GRAB A-LOAD PTY m. TLAnsport '''''''''''
WI;IUNTER RESOURCE RECOVERY Tfénspon '''''''''''
WRURRAJONG WARATAH Tfénspon '''''''''''
WLAUNCESTON CITY MISSONINC TLénsport '''''''''''
.N'M‘al Wel L|m|ted """"" TYénsport ’’’’’’’’’’
MRI (AUST) PTY mo TYénsport '''''''''''
WNATIONAL EWASTE AWANCEPTYLID TIénsport ..........
WREMONDIS AUSTRALIA PYUD TIénsport ..........
THE JRUNIT TRUST TRADING AS COPPER ROCK INVESTMENTS PTY LTD """ TIénsport ..........
TIC (REVERSE LOGISTICS) PYLD TIénsport ..........
URBAN SERVICE SOLUTIONS PTY.LTD. TIénsport ..........
W\./EOLIA ENVIRONMENTAL SERVICES (AUSTRALIA) YD TIénsport ..........
WI'/‘\.I‘HELAN KARTAWAY YYD, TIénsport ..........
WRRONZEWING """""" TEansport ..........
arvmisson Tanspot
WEMRECYCLING P/L """""" Tl;;ansport '''''''''''
WM‘CCABE TRANSPORT """"" TRansport """"""""
CSTAAUSTRIL Tanspot
TOTAL GREEN RECYCLING YD TRansport '''''''''''

TSR EWASTE P/L . Transport
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APPENDIX 4:

SUMMARY OF PRODUCT WEIGHT COLLECTED
BY STATE AND REGION

REGION
Metro 847.88
Inner regional :
ACT i
Outer regional
Remote
Metro 3,345.31
Inner regional 1,809.05
NSW :
Outer regional 55.39
Remote 0.47
Metro
Inner regional
NT
Outer regional 0.64
Remote 6.74
- Metro 22299
Inner regional 366.86
QLD
Outer regional 232.43
Remote 10.16
Metro 1,579.46
Inner regional 111.10
SA : :
- Outer regional £ 88.85
Remote 25.42
Metro
Inner regional 786.36
TAS
Outer regional 11.01
Remote
Metro 1,911.81
Inner regional 980.59
VIC
Outer regional 141.80
Remote
Metro 296.40
Inner regional 29.38
WA : :
Outer regional 11.48
. Remote - 17.54

TOTAL COLLECTIONS BY LOCATION 14,896 Tonnes

LIABLE PARTY COLLECTIONS ¢ 51 Tonnes

RECYCLER CREDIT . 73 Tonnes

AUSTRALIAN TOTAL 14,874 Tonnes f
DHL Supply Chain Product Stewardship Arrangement Annual Report 2013-14
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