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EPSA is dedicated to using 
safe and environmentally 
friendly e-waste recycling 
practices to reduce waste 

to landfill and prevent 
e-waste from polluting  

the environment.
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in 2010 more than 
3.5 million computers 
were thrown out, an 
annual figure that is 
predicted to rise to 
over 9 million by 2030
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E
PSA is wholly owned by Sims 
E-Recycling Pty Ltd, trading as Sims 
Recycling Solutions (SRS). Sims has 

a long history in Australia, having been 

established in Sydney in 1917, and Sims 

Recycling Solutions (SRS) was created in 

2002 to address the explosive growth in 

global electronic waste. The company now 

spans over 50 multi-service processing 

facilities on five continents, and worked 

closely with the then Federal Department 

of the Environment, Water, Heritage and 

the Arts to help develop the Product 

Stewardship (Televisions and Computers) 

Regulations.   

We are delighted to report that EPSA’s 

achievements in its first year of operation 

show that it is effectively:

•	 harnessing	the	experience	and	reach	of	

SRS and providing a recycling industry 

based solution to Australian TV and 

computer waste;

•	 delivering	on	the	outcomes	required	by	the	

Product Stewardship Act 2011 and the 

National Television and Computer Recycling 

Scheme using best possible practices;

•	 leveraging	existing	relationships	with	

manufacturers and collection points;

Electronic Product Stewardship Australasia (EPSA) was approved as a co-regulatory 
arrangement under the Australian Government’s Product Stewardship Act on 4 April 2013, and 
so this Annual Report reflects our achievements in our first year of operation.

EPSA Summary Achievements

Welcome to the first  
Annual Report of EPSA

With the first year 
behind us and the 
valuable experiences 
taken on board, we look 
forward to next year 
and the new challenges 
that lie ahead.

Left: our mechanical 
shredding and 
separation process 
is used to size, 
reduce and separate  
e-waste into 
commodity streams 
including plastic

•	 establishing	new	relationships	with	
members and key stakeholders who need a 
reliable partner to comply with Corporate 
Social Responsibility (CSR) obligations and 
protection of their brand; and

•	 providing	reliable,	wholly	compliant	services	
to customers who demand a positive 
environmental outcome.

With the first year behind us and the 
valuable experiences taken on board, we look 
forward to next year and the new challenges 
that lie ahead. EPSA, with its strategic 
position as a Sims business, is already well 
placed to deliver the recovery target of 90% 
mandated in the Regulations.
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Accreditations and standards
We provide reassurance to customers 
and the community by making it clear that 
we operate to internationally recognised 
environmental, health and safety and 
quality	management	standards.	These	
include accreditation to ISO9001, ISO14001, 
ISO18001 and AS/NZ 4801 as well as to R2 
(Responsible Recycling). Coupled with our 
transparent recycling objectives, these 
management systems make auditing 
processes simpler and help strengthen trust 
in our services. 

Our customers demand a positive environmental outcome for their e-waste. We ensure that 
the public can be confident that the e-waste they bring to our collection points is recycled with 
maximum efficiency and environmental responsibility, and that our industry partners can trust 
us to deliver brand protection through compliant processes.

Delivering best practice  
in e-recycling

Operational integrity

All Sims businesses share the responsibility 

of managing our corporate policy, which 

delivers positive CSR and brand protection. 

We do this for ourselves and also for our 

industry partners, as we understand that 

CSR and brand protection are key drivers 

for companies in today’s marketplace. 

Like all Sims businesses, EPSA delivers 

services to customers that actively guard 

against threats, such as substandard 

recycling practices or unsafe work methods, 

that could damage the brand of EPSA, 

its members, Sims or the Television and 

Computer Recycling Scheme itself.

SRS provides an ethically and 

environmentally responsible service in 

sustaining the lifecycle of electronic 

equipment.	The	service	is	delivered	to	the	

highest	standards	of	quality	and	value,	with	

the result that it contributes to both the 

client and the client’s own customers’ CSR 

targets.

Reach and experience

Sims Recycling Solutions (SRS) is the major 

strategic partner and owner of EPSA and 

is engaged to provide all services relating 

to the complete operation of the EPSA 

arrangement. SRS is driven by the highest 

standards of corporate governance and 

compliance and leads the way in answering 

the challenge of sustaining valuable 

resources. 

As the world’s leading recycler of electronic 

equipment,	SRS	has	been	recycling	this	

waste stream for almost 13 years and 

provides the only full shredding and 

downstream separation process for 

associated e-waste products in Australia. . 

The company ensures legislative compliance 

through meeting and exceeding recycling 

and recovery rates and always working 

to the highest standards of safety and 

environmental protection. All material 

received into the SRS business is 

appropriately managed and processed to 

maximise	the	quantity	and	quality	of	the	

materials recovered.
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The company’s extensive global experience in 
this field has enabled it to develop innovative 
technologies which facilitate the effective 
and safe separation and refinement of 
hazardous and valuable materials from 
waste	equipment	in	a	way	that	is	cost-
effective and sustainable.

In Australia, SRS provides high-end, 
environmentally compliant solutions to 
the e-waste problem by providing end-
of-life recycling services to many Original 
Equipment	Manufacturers	(OEMs),	
manufacturers, government departments, 
Local Government Agencies (LGAs), and 
businesses both large and small. 

The business operates from four strategically 
placed locations throughout Australia: 
Brisbane, Sydney, Melbourne and Perth. 

SRS’ parent group, Sims Metal Management 
(SMM), is the largest tradeable scrap metal 
company in the world. Sims was formed 
in Sydney in 1917 and by the 1930s had a 
presence in every state. 

In 2008 Sims merged with an American scrap 
metal recycler Metal Management to form 
Sims Metal Management, and is today the 
dominant scrap management player in the 
Australian market. 

The use of SMM yards greatly extends 
EPSA’s geographic reach, giving it the 
unparalleled ability to meet regional and 
metropolitan reasonable access targets.

far lef and right: Sims 
Recycling Solutions 
is the world’s leading 
recycler of electronic 
equipment

Sims Recycling 
Solutions is the sole 
strategic partner 
and owner of EPSA 
and is engaged to 
provide all services 
relating to the EPSA 
arrangement.
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The number of 
televisions being 
thrown out annually is 
predicted to rise to a 
staggering 6 million by 
2015-16
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We are proud to report that we:

•	 exceeded	our	first	year	recycling	target	by	
more than 300%;

•	 diverted	more	than	2,900mt	of	e-waste	
from landfill sites;

•	 secured	six	valuable	members	(liable	
parties), including major market players;

•	 developed	strategic	relationships	with	key	
recycling and collection partners;

•	 delivered	a	fully	compliant	environmental	
solution for all e-waste collected ahead of 
the mandated targets for FY2015;

•	 collected	and	recycled	an	oversupply	
of products at no additional cost to 
members;

•	 provided	in	excess	of	600	collection/
drop off points nationally that covered 
all mandated areas (metro, inner regional, 
outer regional and remote) and all types of 
collections (permanent, event and retail);

•	 had	no	stockpiles	of	Cathode	Ray	Tube	
(CRT) glass during the reporting period;

•	maintained	a	consistent	collection	process	
with assigned LGA collection points 
throughout the year; and

•	 reported	no	OH&S	or	environmental	
incidents in the period.

Our achievements in our first year of participation in the National Television and Computer 
Recycling Scheme have been extraordinary. 

Our  
performance

Recycling target
FY13/14 was the first year the EPSA 
arrangement operated under the Product 
Stewardship Scheme. Our arrangement 
attracted six Liable Parties as members (see 
below) for the reporting period. 

A combined target of 974mt of in-scope 
products, to be collected and diverted from 
landfill sites across Australia, was set for the 
EPSA arrangement. We are very happy to 
report that the arrangement achieved more 
than three times this amount, collecting 
and diverting approximately 2,900mt at no 
additional cost to its members.

Member ABN Member name Trading name Member ACN Product class Joined Ceased Effective

30000593171 Ricoh Ricoh 000593171 TV or computer product 20/08/2013 30/06/2014 01/07/2013

54136600827 J2 Retail J2 Retail 136600827 TV or computer product 7/01/2014 30/06/2014 01/07/2013

68075071233 Newell Newell 075071233 TV or computer product 17/02/2014 30/06/2014 01/07/2013

80003074468 Oracle Oracle 003074468 TV or computer product 7/11/2013 30/06/2014 01/07/2013

49052202838 D-Link D-Link 052202838 TV or computer product 6/09/2013 30/06/2014 01/07/2013

33146544309 VMax Pty Ltd VMax Pty Ltd 146544309 TV or computer product 19/02/2014 30/06/2014 01/07/2013
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Reasonable access
Reasonable access is a critical outcome of 
the	scheme.	The	regulation	requires	that	
the services be provided in metropolitan, 
inner regional, outer regional and remote 
locations, and that a range of collection 
services be offered, including but not limited 
to permanent points, event based collections 
and retailer collection points. The number of 
collection	points	and	frequency	of	service	is	
determined by calculations that will ensure 
adequate	coverage	of	the	population.

While SRS gave us access to established 
collection points, we needed to establish 
a new approach in order to deliver on the 
reasonable access outcomes, while at the 

n Retailer collection points

n Event-based collection points

n Permanent collection points

n Queensland

n New South Wales

n Victoria

n Western Australia

n South Australia

n Australian Capital Territory

n Tasmania

n Northern Territory

n Metropolitan

n Inner suburbs

n Outer suburbs

n Regional

Our model also demonstrated that 
approximately 70% of the collection services 
were provided in metropolitan areas, 
a further 18% inner, 8% outer and the 
remaining 4% provided in the remote regions 
of Australia. 

We provided more than 600 collection 
sites in the period, however this left a small 
shortfall of three remote collection sites to 
fully meet the reasonable access stipulation. 
This will be rectified by the end of October 
2014. 

All collection services are listed in the 
Appendix on page 17.

same time mitigating the risk of serious 
over-collection. Our strategy, during the 
latter part of the year, was to engage with 
other service providers to achieve the 
reasonable access outcome. As a result, 
the strategy delivered a suite of collection 
services including retailer collection points 
(65%), event-based collections (31%), and 
permanent points (3%). 

We provided collection points nationally: 48% 
of the collection services were provided in 
Queensland, 23% in New South Wales, 13% in 
Victoria, 7% in Western and South Australia 
and the remaining 9% in Tasmania and the 
Territories. 

Our  
performance (continued)

Collection 
methodology

Collection  
services provided

Collection 
services by region
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Recovery target
While the 90% material recovery target 
of the Television and Computer Recycling 
Scheme does not apply until the FY2015 
reporting period, we are pleased to report 
that in our first year we exceeded that 
target. The relationship between EPSA and 
SRS	has	placed	us	in	the	unique	position	of	
delivering	the	target	ahead	of	requirements.

The chart below provides the breakdown 
of materials liberated from the collected 
products. 

Overall, we delivered a recovery rate of 99% 
on the products collected based on the 
methodology stipulated in the Regulations.

The	small	quantity	of	materials	that	were	
liberated from the collected products and 
not diverted from landfill was limited to 
general waste such as broken pallets and 
some types of packaging.

Right: EPSA has 
exceeded the 90% 
material recovery 
target of the 
Television and 
computer Recycling 
Scheme, with only 
0.05% of collected 
material going to 
landfill in our first 
year

The relationship 
between EPSA and 
Sims Recycling 
Solutions has placed 
us in the unique 
position of delivering 
the target ahead of 
requirements.
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Exporting
The e-waste collected by EPSA is not 
suitable for the resale market and exporting 
without an approved Basel permit is not 
permitted. 

EPSA’s key recycling partner, SRS, invests in 
and continues to provide innovative solutions 
for end-of-life recycling outcomes for this 
complex waste stream. The processes used 
by SRS are geared towards maximising the 
material recovered from collected products. 

All the e-waste collected is mechanically or 
manually processed, liberating commodities 
for onward sale including but not limited to:

•	 ferrous	metals;

•	 aluminium;

•	 copper;

•	 circuit	boards;

•	 glass;	and

•	 plastics.

Through SRS, the recovery of materials 
from the e-waste collected by EPSA 
is approximately 99%. Most of the 
commodities liberated are exported to 
approved downstream service providers, and 
all exports are fully audited and controlled 
under the SRS global auditing protocols.

EPSA did not export any whole units 
collected during the reporting period; rather 
recovered and returned over 2900mt of 
commodities back into the manufacturing 
stream, reducing the need for the supply of 
virgin material.

Recycling partners

Our stated intention has always been 

that we would engage with other service 

providers in the dismantling and recycling 

process as and when appropriate to meet 

EPSA’s targets and outcomes.

Our partners for FY2013/14 included:

Recycler Location

Sims Recycling 
Solutions

NSW/QLD/VIC/WA

Sims Metals 
Management

NSW

Endeavour Foundation QLD

E-Cycle Central Coast NSW

As noted previously, EPSA is a wholly-owned 

subsidiary of SRS, which is our main recycling 

partner. End-of-life recycling is a core 

activity for the SRS business and provides 
high-end environmental outcomes for all 
e-waste streams.

The processes are fully audited and 
compliant and have met with all auditing 
requirements	from	clients	and	other	
arrangements to date

In FY2013/14 SRS diverted over 16,000mt 
of e-waste from Australian landfill sites 
and recovered valuable resources both 
locally and overseas from their approved 
downstream service providers. 

During the period, SRS also provided 
recycling services for other arrangements 
under the Television and Computer Recycling 
Scheme, including ANZRP and E-Cycle.

Our  
performance (continued)

Left: The shredding 
and separation 
process at our 
Villawood facility is the 
only one of its kind in 
Australia

Right: Valuable 
commodities such as 
aluminium, plastic, and 
copper are liberated 
for onward sale
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Strategic partner
We enjoy an excellent relationship with our 
other strategic partner QLS Logistics, 
a well-established logistics organisation 
providing access to a national network of 
retail stores across Australia.

With outlets in readily accessible places, 
such as major centres and shopping 
malls, this relationship allows us to offer 
convenient public collection points on a 
permanent basis.

Most of the commodities liberated are exported 
to approved downstream service providers, and all 
exports are fully audited and controlled under the SRS 
global auditing protocols.
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Environmental benefits
During the reporting period, EPSA collected 
and recycled all collected products in an 
environmentally friendly manner, and with no 
environmental incidents.

Our environmental achievements included:

•	 the	diversion	of	approx.	2,900mt	of	
e-waste from landfill sites in Australia;

•	 a	recovery	rate	of	99%	by	weight,	
with liberated materials including but 
not limited to: glass, ferrous, copper, 
aluminium, circuit boards, packing and 
waste;

•	minimal	waste	(0.05%)	presented	to	landfill;

•	 the	management	of	all	final	downstream	
processors to ensure compliance with 
stringent SRS audit protocols;

•	 appropriate	dismantling	and	recycling	of	
all Cathode Ray Tube (CRT) products with 
environmental outcomes provided for the 
CRT glass;

•	 no	stockpiling	of	CRT	glass	from	EPSA	
during the period.

Occupational health & safety
The wellbeing of our employees and the 
safety of those visiting our collection sites is 
front and centre in all that we do, and we are 
pleased	to	report	that	there	were	no	OH&S	
incidents reported during the period.

With over 20 years of operating in the 
e-waste sector on a global scale, SRS 
understands that this is a complex waste 
stream with many hazards, dangers and 
variability that must be appropriately 
handled and managed through all phases of 
the process.

Manual handling is by far the single most 
contributing factor to injuries in the 
workplace and the risk of such injuries is 
evident at each and every stage in the 
process. We never underestimate these 
risks, and operate accordingly. 

We have implemented appropriate 
processes that mitigate the risks associated 
with manual handling injuries, and adopt 

Our  
performance (continued)

mandatory PPE standards on all our 

sites. Employees who are exposed to CRT 

processes are also tested for heavy metals 

including lead levels on a regular basis. 

Indeed, SRS is the benchmark for the 

industry, and in the early years of the 

development of the Regulations we hosted 

many tours and presentations at our 

facilities, paying specific attention to the 

safety	requirements	necessary	for	the	

processing of e-waste.

Communications

Our communication was specific and 

targeted at delivering on the outcomes of 

the Regulations. This included:

•	 EPSA	website	www.epsaewaste.com.au;

•	 specific,	event-based	communications;	and

•	 communication	through	our	retail	network	
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W
e tackled many challenges and 
since the end of the reporting 
year have made further progress; 

our membership has increased significantly 
and as a result we have raised our collection 
target for next year by some 300%.

We have successfully secured collection 
points and events to ensure reasonable 
access stipulations are met, and as an SRS 
subsidiary we continue to deliver on the 
recovery targets mandated.

We look forward to continuing to provide 
our members with a reliable, safe and 
transparent ‘arrangement of choice’ 
that not only discharges their obligations 
under the Product Stewardship Act but 
also actively helps them meet their CSR 
commitments and safeguards their brands.

Overall, financial year 2013/14 – EPSA’s first year of operation under the Television and 
Computer Recycling Scheme – closed very successfully. 

Looking ahead

We tackled many 
challenges and since the 
end of the reporting 
year have made further 
progress.

Above left: EPSA 
communications, 
including our website, 
were specifically 
targeted at delivering 
the outcomes of the 
Regulations
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Through Sims 
Recycling Solutions 
the recovery of 
materials, such as 
copper, from the 
e-waste collected 
by EPSA is in excess 
of 99%
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Australian Capital Territory
Belconnen Retailer
Belconnen Retailer
Fyshwick Retailer
Fyshwick Retailer
Fyshwick Retailer
 
New South Wales
Albury Retailer
Albury Retailer
Alexandria Other
Alexandria Retailer
Alexandria Retailer
Alexandria Retailer
Alexandria Retailer
Armidale Retailer
Armidale Retailer
Artarmon Retailer
Auburn Retailer
Auburn Retailer
Auburn Retailer
Balgowlah Retailer
Ballina Retailer
Ballina Retailer
Bankstown Retailer
Batemans Bay Retailer
Bathurst Retailer
Bathurst (Kelso) Retailer
Bathurst (Kelso) Retailer
Bella Vista Retailer
Belrose Retailer
Belrose Retailer
Bennets Green Retailer
Bennetts Green Retailer
Bennetts Green Retailer
Blacktown Retailer
Blacktown Retailer
Blacktown Retailer
Blacktown Retailer
Bondi Junction Retailer
Bondi Junction Retailer
Broadmeadow Retailer
Broadway Sydney Retailer
Broken Hill Retailer
Brookvale Retailer
Burwood Retailer
Campbelltown Retailer
Campsie Event
Caringbah Retailer
Carlingford Retailer
Carringbah Retailer
Castle Hill Retailer
Castle Hill Retailer
Casula Retailer
Chatswood Retailer
Cobar Retailer
Coffs Harbour Retailer
Coffs Harbour Retailer

Coffs Harbour Retailer
Deniliquin	 Retailer
Dubbo Retailer
Dubbo Retailer
Eastwood Retailer
Eastwood Retailer
Erina Retailer
Erina Retailer
Erina Retailer
Fairfield Retailer
Forster Retailer
Forster Retailer
Gordon Retailer
Gosford Retailer
Goulburn Retailer
Grafton Retailer
Griffith Retailer
Griffith Retailer
Guildford Retailer
Gunnedah Retailer
Haymarket Retailer
Hornsby Retailer
Hurstville Retailer
Inverell Retailer
Kotara Retailer
Kotara Retailer
Kotara Retailer
Lake Haven Retailer
Lightning Ridge Retailer
Lismore Retailer
Lismore Retailer
Lithgow Retailer
Liverpool Retailer
Liverpool Retailer
Liverpool Retailer
Maclean Retailer
Maitland Retailer
Maitland East Retailer
Mascot Retailer
McGraths Hill Retailer
Milperra Event
Moore Park Retailer
Moree Retailer
Moss Vale Retailer
Mt Druitt Retailer
Mudgee Retailer
Muswellbrook Retailer
Narrabri Retailer
Newcastle Retailer
North Ryde Retailer
North Ryde Retailer
Nowra Retailer
Orange Retailer
Parkes Retailer
Penrith Other
Penrith Retailer
Penrith Retailer
Penrith Retailer

Penrith Retailer
Port	Macquarie	 Retailer
Port	Macquarie	 Retailer
Port	Macquarie	 Retailer
Prospect  Retailer
Pymble Retailer
Rockdale Banksia Retailer
Rose Bay Event
Rutherford Maitland Retailer
Salamander Bay Retailer
Salamander Bay Retailer
South Nowra Retailer
South Nowra Retailer
South Nowra Retailer
South Nowra Retailer
Summer Hill Collection Station
Tamworth Retailer
Tamworth Retailer
Tamworth Retailer
Taree Retailer
Taren Point Retailer
Temora Retailer
Thornleigh Collection Station
Thornton Retailer
Toukley Retailer
Tuggerah Retailer
Tura Beach Retailer
Tweed Heads Retailer
Tweed Heads Retailer
Ultimo Event
Villawood Event
Wagga Wagga Retailer
Wagga Wagga Retailer
Wagga Wagga  Retailer
Walgett Retailer
Warrawong Retailer
Warrawong Retailer
Warrawong Retailer
Warrawong Retailer
Waterloo Other
Waterloo Retailer
West Wyalong Retailer
Wetherill Park Retailer
Wiley Park Retailer
Windsor Retailer
Wollongong Retailer
Young Retailer

Northern Territory
Alice Springs Retailer
Darwin Retailer
Katherine Retailer
Tennant Creek Retailer
  
Queensland
Alderley Retailer
Aspley Retailer
Atherton Retailer

Ayr Retailer
Banyo Event
Beaudesert Retailer
Beenleigh Retailer
Blackwater Retailer
Booval Retailer
Booval Retailer
Bowen Retailer
Brisbane Event
Brisbane Retailer
Browns Plain Retailer
Browns Plains Retailer
Browns Plains Retailer
Bundaberg Retailer
Bundaberg Retailer
Bundaberg Retailer
Bundaberg Retailer
Bundaberg  Retailer
Bundall Retailer
Bundall Retailer
Bundall Retailer
Bundall (Southport) Retailer
Burleigh Waters Retailer
Cairns Retailer
Cannonvale Retailer
Cannonvale Retailer
Capalaba Retailer
Capalaba Retailer
Carindale Retailer
Carseldine Retailer
Charters Towers Retailer
Cleveland Retailer
Cunnamulla Retailer
Dalby Retailer
Eli Waters Retailer
Emerald Retailer
Everton Park Retailer
Fortitude Valley Retailer
Gladstone Retailer
Gladstone Retailer
Goondiwindi Retailer
Gympie Retailer
Helensvale Collection Station
Helensvale Retailer
Hervey Bay Retailer
Innisfail Retailer
Ipswich Retailer
Ipswich Retailer
Kawana Waters Retailer
Kingaroy Retailer
Kippa Ring Retailer
Loganholme Retailer
Loganholme Retailer
Longreach Retailer
Longreach Retailer
Lutwyche Retailer
Macgregor Retailer
Mackay Retailer

Appendix
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Appendix (continued)

Mackay (Glenella) Retailer
Mackay Mt Pleasant Retailer
Maroochydore Retailer
Maroocyhdore Retailer
Maryborough Retailer
Merrimac Collection Station
Miami  Collection Station
Molendinar Collection Station
Moranbah Retailer
Morayfield Retailer
Morayfield Retailer
Morayfield Retailer
Morningside Retailer
Mt Gravatt Retailer
Mt Isa Retailer
Mudgeeraba Collection Station
Murarrie Retailer
Noosa Retailer
Oxley Retailer
Oxley Retailer
Oxley Retailer
Redbank Retailer
Reedy Creek  Collection Station
Robina Retailer
Rockhampton Retailer
Rockhampton Retailer
Rockhampton Retailer
Rockhampton Retailer
Rockhampton  Retailer
Roma Retailer
Rothwell Retailer
Sippy Downs Retailer
Slacks Creek Retailer
Stapylton Collection Station
Strathpine Retailer
Taigum Retailer
Tallebudgera Collection Station
Thursday Island Other
Thursday Island Retailer
Toowoomba Retailer
Toowoomba Retailer
Toowoomba Retailer
Toowoomba Retailer
Townsville Retailer
Townsville Retailer
Townsville Retailer
Upper Mt Gravatt Retailer
Warwick Retailer
Warwick Retailer
Weipa Retailer
Weipa Retailer
Winton Retailer
Yeppoon Retailer

South Australia
Berri  Retailer
Ceduna Retailer
Edwardstown Retailer

Elizabeth Retailer
Evanston Retailer
Gepps Cross Retailer
Gepps Cross Retailer
Gepps Cross Retailer
Hectorville Retailer
Marion Retailer
Melrose Park Retailer
Modbury Retailer
Mount Gambier  Retailer
Mt Barker Retailer
Mt Gambier Retailer
Mt. Barker  Retailer
Murray Bridge  Retailer
Noarlunga Retailer
Noarlunga Retailer
Noarlunga Centre Retailer
Port Augusta  Retailer
Port Lincoln Retailer
Port Pirie  Retailer
Prospect  Retailer
Roxby Downs Retailer
Rundle Mall Retailer
Salisbury Downs Retailer
Seaford  Retailer
Smithfield Retailer
Tanunda  Retailer
Whyalla Retailer
Whyalla Retailer
Woodville Retailer
Woodville  Retailer

Tasmania
Burnie Retailer
Cambridge Park Retailer
Devonport Retailer
Hobart Retailer
Launceston Retailer
Moonah Retailer
Mooreville Event

Victoria
Ararat Retailer
Bairnsdale Retailer
Ballarat Retailer
Bendigo Retailer
Brighton Retailer
Brimbank Collection Station
Broadmeadows Retailer
Brunswick Retailer
Chadstone Retailer
 Chadstone Retailer
Cheltenham Retailer
Coburg Retailer
Cohuna Retailer
Colac Retailer
Corio Retailer
Cranbourne Retailer

Cranbourne Retailer
Dandenong Retailer
Dandenong Retailer
Dandenong Retailer
East Brighton Retailer
Footscray Retailer
Frankston Retailer
Frankston Retailer
Greensborough Retailer
Hamilton Retailer
Hoppers Crossing Retailer
Hoppers Crossing Retailer
Horsham Retailer
Horsham Retailer
Kangaroo Flat Retailer
Kyabram Retailer
Lakes Entrance Retailer
Leongatha Retailer
Maribyrnong Retailer
Maribyrnong Retailer
Maryborough Retailer
Mentone Retailer
Mildura Retailer
Moe Retailer
Moe Retailer
Moorabbin Retailer
Moorabbin Retailer
Mooroolbark Retailer
Mornington Retailer
Mornington Retailer
Morwell  Retailer
Mt Waverley Event
Narre Warren  Retailer
Narrewarren Retailer
Noble Park Retailer
Nunawading Retailer
Nunawading Retailer
Orbost  Retailer
Portland Retailer
Portland Retailer
Preston Retailer
Preston Retailer
Richmond Retailer
Ringwood Retailer
Rosebud Retailer
Sale Retailer
Seaford  Retailer
Shepparton Retailer
Shepparton Retailer
Springvale Retailer
Sunshine Retailer
Swan Hill Retailer
Swan Hill Retailer
Taylors Lakes Retailer
Taylors Lakes  Retailer
Thomastown Retailer
Thomastown Retailer
Thomastown Retailer

Traralgon Retailer
Wanagaratta Retailer
Wantirna South Retailer
Warragul Retailer
Warrnambool Retailer
Waurn Ponds  Retailer
Wendouree Retailer
Wonthaggi Retailer
Wonthaggi Retailer
Yarram Retailer

Western Australia
Albany Retailer
Armadale Retailer
Belmont Retailer
Biba Lake Event
Brookdale Collection Station
Broome Retailer
Bunbury Retailer
Busselton Retailer
Canning Vale Retailer
Cannington Collection Station
Cannington Retailer
Cannington Retailer
Carnarvon Retailer
Claremont Retailer
Derby Retailer
Esperance Retailer
Geraldton Retailer
Gosnells  Collection Station
Harvey Retailer
Joondalup Retailer
Joondalup Retailer
Kalgoorlie Retailer
Karratha Retailer
Karratha Retailer
Kununurra Retailer
Malaga Retailer
Malaga Retailer
Mandurah Collection Station
Mandurah Retailer
Midland Retailer
Midland Retailer
Narrogin Retailer
Newman Retailer
Newman Retailer
O’Connor Retailer
Osborne Park Retailer
Osborne Park Retailer
Peppermint Grove Retailer
Perth Retailer
Port Hedland Retailer
Port Kennedy Retailer
South Perth Collection Station
Tom Price Retailer
Warwick Retailer
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With our first year 
behind us and the 

valuable experiences 
taken on board, we look 
forward to next year 

and the new challenges 
that lie ahead.
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