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OVERVIEW

 
Electronic Product Stewardship Australasia (EPSA) and Sims Lifecycle Services are part 
of Sims Limited, one of the largest trading scrap metals companies in the world.

Electronic Product Stewardship Australasia (EPSA) is an approved 

Co-Regulatory Arrangement and wholly owned by Sims E-Recycling 

Pty Ltd, trading as Sims Lifecycle Services (SLS). EPSA was created in

2013 in response to the Australian Government’s National Television 

and Computer Recycling Scheme.

First and foremost, safety and wellbeing of everyone on our site from 

employees to visitors and contractors is our number one priority. 

Sustainability is at the core of who we are and what we do. We aim 

to be the world’s safest and most responsible recycling company by 

striving to create a zero harm workplace for our employees, being 

an exemplary member of the communities in which we operate, 

and being responsible stewards of the environment. We believe 

excellence in Safety, Health, Environment, Community and 

Sustainability (SHECS) practices is vital to the well-being of our 

people and essential to all aspects of our global business. By doing 

these things well, we will earn the respect and trust of our 

stakeholders and create sustained growth and profitability in an 

increasingly resource-constrained world.

As consumers continue to “digitize” their lives, they are purchasing 

and discarding larger volumes of electronics. This results in a 

growing waste stream of broken, obsolete and unwanted electronic

equipment, more commonly referred to as WEEE or e-waste. 

Discarded e-waste can be challenging to recycle because electronic 

products are complex devices manufactured from varying proportions 

of glass, metals and plastics.

SLS has been at the forefront of transforming the electronics recycling 

industry into a growing success story. We have led the industry in 

building a recycling infrastructure to support a sustainable ecosystem

of product use, planned end-of-life disposal, and a systematic recycling

process that extracts maximum value from discarded equipment, 

while creating green jobs. Consumers can recycle computers, 

peripherals and televisions at an EPSA collection point and be 

assured devices will be recycled safely, efficiently and to the highest 

environmental standards.

Our members are extremely important to the scheme and form an 

integral part of the process in meeting the outcomes without which 

the scheme would cease to exist. I would therefore like to take the 

opportunity to thank our valued members again for their continued 

support during FY20.

EPSA’s strategic partner is SLS and through SLS’s fully compliant 

processes, we delivered on all performance targets of the scheme 

for FY20. In addition to this, we delivered a cost effective outcome 

yet again to our valued members. 

There is no doubt that FY20 has been a challenging year for all 

especially with the Covid-19 pandemic taking effect in the second 

half of the year. The impact on collection services, businesses and 

processes has been clear for all to see. 

Looking ahead to FY21, Covid-19 will continue to play its part and

 at the time of writing, the impacts on collection services, particularly 

in Melbourne as a result of the necessary lock-downs has been real.   

With the closure and/or restricted access to collection points currently 

in play, volume will be difficult to source during FY21. 

EPSA remains confident and determined to deliver fully compliant and 

cost effective outcomes for its members during FY21 and beyond and 

look forward to the challenges ahead.

Stay safe.

Please visit the links below for further detailed information.

epsaewaste.com.au 
www.simslifecycle.com
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PERFORMANCE FY20
 

REASONABLE ACCESS – ACHIEVED
SERVICES BY STATE HOW WE COLLECTED - METHODOLOGY WHERE WE COLLECTED

RECYCLING TARGET – ACHIEVED

MATERIALS LIBERATED DESTINATIONS USED NON RECOVERY OUTCOMES
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PERFORMANCE FY20

Permanent collection points
Event-based collection points

Metropolitan
Inner regional

ACT

New South Wales

Northern Territory

Queensland

South Australia

Tasmania

Victoria

Western Australia

TOTAL

INNER REGIONAL
-

30

-

7

1

3

42

2

85

METROPOLITAN
3

52

-

17

7

-

17

10

106

OUTER REGIONAL
-

7

1

8

4

2

10

4

36

REMOTE
-

5

-

7

2

-

-

2

16

GRAND TOTAL
3

94

1

39

14

5

69

18

243

RECOVERY TARGET – ACHIEVED
INITIAL RECOVERY RATE

99.78%
FINAL RECOVERY RATE

95.57%DIVERTED FROM 
LANDFILL AFTER 
INITIAL PROCESSING

AFTER REMOVAL OF 
DOWNSTREAM LOSSES 
AND WASTE TO ENERGY
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ZERO
ZERO REPORTABLE 

OHS INCIDENTS

ZERO REPORTABLE 
ENVIRONMENTAL INCIDENTS

ZERO WHOLE UNITS EXPORTED

ZERO WHOLE UNITS LANDFILLED

ZERO WHOLE UNITS REUSED

ZERO UNITS IN STORAGE 
(EXLUDING AT RECYCLER)

AUSTRALIA 45% 
MALAYSIA 29%
CHINA 16%
JAPAN 10%

AUSTRALIA (including 
landfill) 32MT
Overseas 548mt

NSW
VIC

ACT
NT

QLD
WA

SA
TAS

Outer regional
Remote

EXCESS USED — 3,185mt

FY20 ACTUAL RECYCLED — 13,098mt
FY20 RECYCLING TARGET — 16,283mt



SAFETY, HEALTH, ENVIRONMENT, COMPLIANCE AND SUSTAINABILITY

We aim to be the world’s safest and most responsible recycling company by striving to create 
a zero harm workplace for our employees, being an exemplary member of the communities in 
which we operate, and being responsible stewards of the environment.

Sims Lifecycle Services is the strategic partner and main service provider to EPSA and can report as follows –

ZERO REPORTABLE OH&S AND 
ENVIRONMENTAL INCIDENTS

33
BLL

Testing
Toolbox

Talks
Minor

Injuries
Internal
Audits

Training
Hours

Lost time injuries 
FY20

Safety 
Conversations

Potential hazards 
identified

Corrective actions 
completed

0 4600+ 27 200

DAILY 14 72 254
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THINK SAFE. WORK SAFE. HOME SAFE.
As a responsible recycler SLS processes have been fully auditted and are certified to the AS/NZS 5377 as required under the Regulations

As a result of Covid-19 the business implemented Covid safe Plans and Business 
Continuity Plans. This included but not limited to Social Distancing, Increased 
Hygiene, Temperature Monitoring, Segregation, Restricted Access, and Working 
from Home.



We continue to lead 
the Australian market by 
providing a reliable, 
safe, and transparent 
e-waste recycling 
service that aquits our 
members liability.

EPSA is wholly owned by SLS with SLS 

the main strategic partner for all operational 

matters on behalf of EPSA.

As a responsible recycler SLS processes 

have been fully audited and are certified 

to the AS/NZS 5377 as required under 

the Regulations

RECYCLER
Sims Lifecycle Services

LOCATION
NSW/VIC/QLD

AS/NZS 5377
Yes

MEMBERS / JULY 2019 - JUNE 2020

MEMBER NAME 

AOPEN Australia and New Zealand

Aures

Benq

Brother International

Datalogic Australia

Dicker Data

D-Link Australia Pty Ltd

Element 14

Epson Australia Pty Ltd

Finisar Australia Pty Ltd

Fujitsu Australia

Konica Minolta Business Solutions Australia

Kyocera Document Solutions Australia

Miniso Life Australia

Monster Electronic Pty Ltd

Multi Media Technology Pty Ltd

NCR Australia Pty Ltd

NEC Australia

Newell Australia

Pacificomm Australia Limited

Panasonic Australia Pty Ltd

PC Case Gear Pty Ltd

Quatius Australia Pty Ltd

Ricoh Australia

Samsung Electronics Australia

Sektor Limited Partnership

Sony Australia

TEAC Australia Pty Ltd

The Good Guys(MEW)

The Trustee for Com1 unit Trust

The Trustee for the Olbertz Family Trust

The Trustee for Thermaltake unit Trust

Verbatim Australia

Westan Australia Pty Ltd

Yale Prima

Zebra Technoloies Asia Pacific

MEMBER ABN

24166764763

54136600827

44093179134

17001393835

34093497057

95000969362

49052202838

95003211345

91002625783

45098184582

19001011427

50001065096

77003852444

34612018023

99148169519

91058914784

61000003592

86001217527

68075071233

31267301304

83001592187

14099808072

90130310048

30000593171

63002915648

74297651095

59001215354

11113998048

57152719036

24476738279

31260452208

70684402139

39005706374

40111699819

46070943449

74522892789
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Australian Capital Territory
Fyshwick

Hume

Collection Station

Collection Station

New South Wales
Moruya 

Alexandria

Angledool

Armidale 

Bargo

Bathurst

Belrose

Bexley 

Bigga 

Blayney

Botany

Bourke

Brewarrina

Broken Hill

Caerleon

Cobar

Collector 

Condobolin

Cowra

Crookwell

Dunmore

Eastern Creek

Forbes

Forster 

Griffith

Gulgong

Gunnedah

Gunning 

Hermitage Flat 

Jilliby

Kandos

Kemblawarra 

Kincumber

Kooragang Island

Leichhardt

Liverpool

Lucas Heights

Manildra

Minnamurra

Miranda

Moss Vale 

Narromine

North Ryde

Nowra South

Oberon

Orange

Port Macquarie 

Prairiewood 

Salamander Bay

Seven Hills

South Albury

South Lismore

South Penrith

South Windsor

Spring Farm

St Peters

Summer Hill

Sydney Olympic Park

Tamworth

Taralga 

Taren Point

Thornleigh

Tuena 

Villawood

Wagga Wagga

Warren

Wellington

Wetherill Park

Wetherill Park 

WOY WOY

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Event

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Collection Station

Collection Station

Event

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Brunswick East

Camberwell

Carisbrook

Clayton 

Corryong

Cowes

Eaglehawk

Fingal

Geelong 

Hobson Bay

Horsham

Inglewood 

Inverloch

Kerang

Kilmany

Kinglake West

Koonwarra

Lakes Entrance 

Lardner

Maddingley

Mansfield

Melbourne

Metung 

Mildura

Mornington

Morwell

Mount Beauty

Myrtleford

New Gisborne 

Newborough

Noble Park

Notting Hill

Porepunkah

Port Melbourne

Pyalong

Rutherglen

Sale 

Seymour

South Melbourne

St Kilda

Swan Hill 

Tallangatta

Traralgon 

Vermont South

Wallan

Wangaratta

Warrnambool

West Melbourne 

Wonthaggi

Yarram

Yea

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Event

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Western Australia

Albany

Bunbury

Byford 

Canning Vale 

Geraldton 

Hilbert

Kalgoorlie-Boulder

Karratha 

Maddington 

Narrogin 

Perth 

Port Hedland 

Shenton Park 

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Event

Collection Station

Event

Event

Event

Collection Station

Northern Territory
Winnellie Collection Station

Queensland
Banyo

Bowen

Brisbane 

Bundaberg

Burleigh Heads

Callemondah

Chandler

Charleville 

Emerald

Ferny Grove

Gladstone

Goondiwindi

Helensvale

Hyde Park 

Injune

Kunda Park 

Mackay

Maryborough

Merrimac

Mitchell

Molendinar

Moranbah

Mount Isa

Mudgeeraba

Nerang

Northgate 

Nudgee 

Portsmith

Rockhampton

Rocklea

Roma

South Townsville

Stapylton

Surat

Toowoomba  City 

Wallumbilla

Willawong 

Yuleba

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

South Australia
Beverley

Ceduna

Lonsdale

Mount Gambier

Naracoorte

Port Pirie 

Renmark

Roseworthy 

Streaky Bay 

Whyalla

Wingfield

Event

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Tasmania
Bell Bay

Glenorchy

Launceston

Quoiba

St Invermay

Event

Collection Station

Collection Station

Collection Station

Collection Station

Victoria
Albury 

Alexandra

Aspendale

Bacchus Marsh

Bairnsdale

Ballan

Beechworth

Broadford

Broadmeadows

Brooklyn

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Collection Station

Event

Collection Station

Collection Station

Collection Station
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COLLECTION SERVICES





Electronic Product Stewardship Australasia

(EPSA)

82 Marple Avenue

Villawood NSW 2163

Australia

P +61 2 8708 2002

F +61 2 9755 7871

E info@epsaewaste.com.au

epsaewaste.com.au

ABN 62 156 409 488
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