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NEXDOC Exporter Registration Fact Sheet
[bookmark: _Hlk215654676]Purpose
[bookmark: _Hlk213852298]This fact sheet provides detailed guidance on what an Exporter registration is in NEXDOC, why it is required, and how to register. 

Exporter Registration:
· Exporter registration identifies your business as the legal owner of goods for export. It ensures your details (ABN, trading name) are correctly linked to and printed on export documentation.
· Those who are registered as exporters of meat in the EXDOC system and are active must complete Exporter registration in NEXDOC prior to the NEXDOC transition.
· Exporter registration also enables you to lodge requests via the NEXDOC portal if you choose to do so.
Who needs to apply
All businesses that need to be identified as the owner of the goods on meat export documentation.
Step-by-step process
1. Create an Online Services account.
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2. Log in and access the NEXDOC portal.
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3. Register as an exporter.
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4. Register for meat commodity 
[image: ]
5. Add your business details such as by providing ABN, trading name and address.
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6. Add your contact details
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7. Request your My Print permission to print certificates in your own office where applicable. 
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8. Request integration with the single electronic window (SEW) in NEXDOC which provides exporters with a single data entry for export clearance from both the Department of Agriculture, Fisheries and Forestry and the Department of Home Affairs.
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9. Register to be an exporter. Read the declaration and privacy notice and if you agree select I agree and submit.
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10. Your request is now lodged with the department, who will review your application and advise of an outcome to finalise your registration. Only once this request is finalised will you be able to add other users to your exporter registration.
11.  Add other users to the exporter registration once they have created their own Online Services accounts. 
Please be advised that the department will soon transition from Online Services to the Export Service. We strongly recommend verifying your identity with myID when registering for Online Services. This will assist in a smoother transition when the time comes to register on the Export Service to connect to NEXDOC. 
Important notes
· Early registration is essential to and ensure you can keep exporting meat and meat products.
· If you raise documentation via third party software, you must also register as a client group. 
FAQs
Q1. Why do I need to register as an exporter in NEXDOC?
Exporter registration identifies your business as the legal owner of goods and ensures your details appear correctly on export documentation. 
Q2. What happens if I don’t register as an exporter?
Export documentation will not be able to be generated with your business name. This includes if you obtain documentation via a third party such as an agent. This means that from 20 April 2026 you will not be able to export meat and meat products. EXDOC will be available for in-flight RFP’s which will need to be completed closely after 20 April 2026. 
Q3. What is the NEXDOC portal and how do I access it?
The NEXDOC portal is the Department of Agriculture, Fisheries and Forestry’s new online platform for managing export documentation. It allows exporters to lodge Requests for Export (REX) directly with the department, generate certificates, track consignments, and manage user access. 
Note: The NEXDOC portal is available to all exporters but will not contain all of the functionality available via third party software including the ability to transfer or forward REXs.
Q4. When should I apply?
As soon as possible. Late applications will mean that you risk not being able to export. The registration process can take time including for the department to manually confirm your registration. Do not wait to register. 
Q5. Can I add multiple users to my exporter account?
Yes. NEXDOC allows exporter registrations to have multiple users. Once people have registered for online services, you can add them as users to your exporter account. All users who have been added to the exporter account can raise and view REXs in the NEXDOC portal for that exporter.
Q6. I lodge via third party software, do I only register as an Exporter?
No, if you are an exporter and need to lodge via third party software, you must register as both an exporter and a client group. See the client group registration fact sheet for more details.  
Q7. I would like more support in registering?
For information on how to register in NEXDOC or attend a webinar, please go to the NEXDOC help webpage. 
Q8. I cant register my users what do I do?
There is information available on NEXDOC help webpage. Ensure the users you want to add have set up their Online Service account. If you require further assistance email NEXDOC@aff.gov.au 
More information
Learn more about NEXDOC on our website
Email NEXDOC@aff.gov.au
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Register as an Exporter

Select this option if you are a new exporter and need to register for the first time with the Department; or, if you are an existing exporter in the EXDOC
system and need to re-register to move to NEXDOC.

t Group Administrator for External Software Users

Select this option if you have purchased 3rd party software from an approved software vendor company. This registration willprovide you with Client Group
Administrator access that allows you to request new client group identifiers (formerly EDI number) and administrate users for these groups.

Request to be an Automated Export Permit Issuer (AEPI)

Request to be an Automated Export Permit suer (AEPI) declaration of understanding. For exporters, occupiers of registered establishments or their
employees/agents to declare their eligibilty to become Automated Export Permit Issuers (AEPIs) and to demonstrate their understanding of export eligibilty
requirements.

Create web service users for your software installations

Web services are secured and require user accounts to be used by your software.

Service Request History

You have no active requests

View the status of all current and completed service requests.
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Register to be an Exporter

SEW Integration

The single electronic window (SEW) in NEXDOC provides exporters with a single data entry point for export
clearance from both the Department of Agriculture, Fisheries and Forestry and the Department of Home
Affairs. Through SEW, exporters can apply to link their NEXDOC entries directly with the Integrated Cargo
System (ICS) and receive their ISC Clearance as part of their NEXDOC Request for Export Documents (REX).

Do you intend to integrate with SEW?

Sock
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