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[bookmark: _Toc244595541][bookmark: _Hlk73016172]Purpose
This guide details the proposed reform to prescribe certain non-prescribed goods (NPGs) as general products and explains what the new regulatory framework means for exporters. It provides practical information about: 
the regulatory controls that will apply 
exporter obligations
export licences and accredited properties
digital application forms
fees and charges
audits, inspections and compliance activities
administrative obligations
transition arrangements
the support available to exporters. 
This guide is intended to provide a detailed overview of how the reform is expected to operate in practice. Information in this guide reflects the current proposed approach and may change following consultation, government consideration, legislative approval and implementation decisions. As more information is known, the guide will be updated to provide additional guidance and information. 
[bookmark: _Toc244595542]Why is the export system changing? 
Australia’s agricultural export industries continue to grow and diversify. Meanwhile, importing countries are increasingly seeking stronger government assurances regarding product integrity, traceability, production processes and compliance with market access requirements. The reform will create a clearer, more sustainable and fit-for-purpose regulatory framework that supports Australia’s reputation as a trusted exporter whilst also meeting the requirements of international markets. 
A range of goods currently exported as non-prescribed goods under the Export Control Act 2020 (the Act) will become prescribed as general products under the Export Control (General Products) Rules. The reform is intended to:
support continued and expanded market access
provide importing countries with confidence that exported products meet their requirements
establish clearer responsibilities for exporters
strengthen the department’s ability to monitor, verify and support compliance
provide a stronger basis for government export certification
apply regulatory controls in a proportionate and risk-based way
reduce unnecessary duplication and manual processing where possible
support more consistent digital systems, processes and record keeping.
[bookmark: _Toc244595543]What products are affected?
The proposed reform will apply to nine product groups:
Rendered products – including protein and bone meals, inedible tallow and spray-dried blood
Animal food – including pet food, stockfeed and feed additives (except minerals)
Skins and hides – including raw and preserved hides
Honeybee products – including honey, beeswax, royal jelly and propolis
Wool and wool grease – including greasy, scoured and carbonised wool, and wool grease
Feathers – including untreated feathers and feathers that have been cleaned/sterilised but not further processed
Pharmaceutical products – products of animal origin intended for the manufacture of medical products or veterinary medical products, such as bovine pericardium
Animal blood products – animal blood products including plasma, antisera and foetal bovine serum
Food and beverages – broadly covering food and drinks, including ingredients, but excluding alcohol. This also includes edible products when not prescribed by other export control rules, such as edible tallow, duck eggs, or fish oil capsules. 
The reform will not apply to goods already prescribed under the Act or products regulated under other export frameworks, including wine, therapeutic goods, agricultural and veterinary chemicals and medicines including laboratory reference materials. 
Some consignments of general products will not be prescribed, including exports to New Zealand, certain low-volume consignments, ship and aircraft stores, goods exported without alteration after importation, and exports to Australian territories and offshore resource industry structures. 
General products that meet the definition of organic goods will also need to comply with the Export Control (Organic Goods) Rules 2021. 


 
[bookmark: _Toc244595544]What is changing?
The reform is expected to introduce a clear legislative and administrative framework for exports of general products. Below is a table outlining the current vs proposed arrangements:
	Current arrangements
	Proposed reform arrangements

	Requirements are managed through a combination of certification and market specific arrangements 
	Clearer regulatory obligations supported by legislation, rules and guidance

	Applications and supporting documents may be submitted through multiple channels
	A streamlined digital process using online application forms and uploading supporting documents

	Limited oversight across products and export pathways
	A more structured approach to assurance, monitoring and compliance verification

	Exporter responsibilities are not always clearly defined
	Clearly defined obligations for exporters, producers and preparers

	Fees and charges for the services and activities provided are not always clear
	A transparent cost-recovery framework aligned with services and regulatory activities 

	Unsustainable administrative processes including manual or duplicated processes 
	Streamlined processes supported by digital systems and electronic forms


[bookmark: _Toc244595545]What does the new export process look like?
Under the reform, exporters will need to complete several steps before they can export general products. The exact process will depend on the products being exported, the destination country and the level of assurance required. 
Managers of establishments that currently require country listings will also need to understand how to transition their listed establishments into accredited properties.
[bookmark: _Toc244595546]Preparing for the reform
Exporters and managers of listed establishments should: 
familiarise themselves with the new requirements
attend information sessions
register for a TradeClear account via the online portal 
Add a business to TradeClear and manage who can act for your business
budget for fees and charges
Exporters will then need to apply for an export licence at least 4 months prior to exporting any consignment that requires a general products export licence (see below for when export licences will be required for each commodity group).
Managers of listed establishments will need to apply for a property accreditation when the annual ‘continuation of listing’ is due for the establishment, or no later than 4 months prior to accreditation becoming mandatory.
[bookmark: _Toc244595547]Export process overview
Under the new regulatory framework, the export process will vary depending on the goods being exported, the export operations undertaken and the destination country. Not every step will apply to every exporter, establishment, or consignment. 
The stages below outline the key decisions and actions exporters or establishment managers may need to take before exporting general products. 
[bookmark: _Toc244595548]Stage 1: Determine your export requirements 
Before applying for approvals, identify the requirements that apply to your products and export markets. 
[bookmark: _Toc244595549]Step 1: Identify your product and destination market
Confirm the product intended for export and the destination country.
[bookmark: _Toc244595550]Step 2: Check importing country requirements
Review the importing country requirements to determine product-specific conditions and whether a government certificate is required. 
[bookmark: _Toc244595551]Step 3: Determine whether an accredited property is required 
Some products or markets may require goods to be produced or prepared—including manufacturing or processing goods for export, packing or storing goods before export, and handling goods during preparation for export—at an accredited property.
You will need to check the department’s website or the Manual of Importing Country Requirements (Micor) to determine whether accreditation is required for your circumstances. 
Exporters remain responsible for ensuring their products are eligible for export and meet the importing country requirements. 
[bookmark: _Toc244595552]Stage 2: Complete the required applications and registrations
The department is improving its digital systems and services to make it easier for persons or entities to access export services and complete online applications. These systems will allow you to: 
register to use the department’s TradeClear online portal  
apply for an export licence (mandatory for all exporters)
apply for premises to become an accredited property, if required
apply for a government certificate, if required.
Further information about these processes is provided below. 
[bookmark: _Toc244595553]Stage 3: Obtain an export licence
[bookmark: _Toc244595554]Why an export licence is required
Under the new reform, all exporters of prescribed general products will need to hold a valid export licence before exporting prescribed general products. 
Export licences enable the department to identify and verify those responsible for exporting goods and ensure applicants satisfy the fit and proper person test before participating in the export supply chain. 
Export licences:
make it easier to apply for government certificates without needing to verify your details each time you prepare a consignment of goods.
support compliance with Australian export legislation and importing country requirements
improve traceability and accountability across the export supply chain
help maintain the integrity and reputation of Australia’s export system. 
[bookmark: _Toc244595555]Step 1: Register to use the department’s TradeClear online portal 
You will be able to apply for an export licence through the TradeClear online portal from 1 July 2027.
[bookmark: _Toc244595556]Step 2: Apply for an export licence before licensing requirements commence for your commodity group
A single export licence covers all types of prescribed general products you export. For example, if you are granted an export licence in November 2027 to export prescribed rendered products and later decide to export prescribed blood products in August 2028, you will not need to apply for another export licence. Your existing export licence will already cover both commodity groups. 
Export licence requirements will be rolled out in three commodity tranches as outlined below. 
[image: ]

Applicants will need to provide the following information to apply for a general products export licence and will be required to make declarations that they have or will comply with the relevant importing country requirements. 



Details of the entity applying   
Entity name
Australian Business Number (ABN), if applicable
Company Number (if applicable) 
Entity address
Contact details (phone, email)
Other relevant information.
Details of people in management or control
Full name
Contact details
Date of birth
Place of birth
Role and responsibilities
Other personal information to assist with the fit and proper person assessment.   
Information about any overdue fees and charges with the department
Details of any overdue fees and charges
Repayment arrangements (if any).
Fit and proper person test
The fit and proper person test applies to the applicant entity and includes consideration of information relevant to company directors, key people in management or control, and other associates of these applicants. More information about the fit and proper person test can be found on our website Understanding the fit and proper person test - DAFF.
Applicants will be asked to respond to questions and provide details relating to any:
convictions under relevant legislation (spent convictions not required to be disclosed)
penalties or infringement notices
overdue debt with the department
prior refused applications or suspended/revoked licenses, registrations, arrangements or accreditations. 
past findings in relation to providing false or misleading information to the department.
legislation breaches and other relevant matters.
[bookmark: _Toc244595557]Step 3: Pay any applicable fees 
Subject to any cost recovery development and consultation outcomes, an application fee may be payable when submitting an application. 
[bookmark: _Toc244595558]Step 4: Department assessment
The department will assess the application and may request further information. 
If approved: 
an export licence will be granted for 5 years.  
If the application is proposed not to be approved: 
reasons for the proposed decision will be provided
applicants will have the opportunity to respond or provide further information before a final decision is made.
[bookmark: _Toc244595559]Stage 4: Obtain accredited property approval (if required)
This stage only applies if your products or export markets require operations to occur at an accredited property. 
[bookmark: _Toc244595560]Why accreditation may be required
Some importing countries require the Australian Government to provide assurance about how certain products are prepared (including manufactured or processed, packed, stored or handled). Accredited properties will provide assurance of these operations for prescribed general products, and the places where they occur. 
Accredited properties will be required for specific exports, including as a replacement for current establishment listings. The department is developing a list of situations in which an accredited property will be required to export prescribed general products – this list will be available on the department’s website. 
[bookmark: _Toc244595561]Step 1: Determine whether your property requires accreditation
Once the list is available, you will need to check: 
the department’s website 
the Manual of Importing Country Requirements (Micor) 
If you currently operate a listed establishment, this will most likely need to be transitioned into an accreditation.
[bookmark: _Toc244595562]Step 2: Apply for accreditation 
Applications are submitted through the TradeClear online portal. 
Applications will require similar business, management, and fit and proper person information to export licence applications. Additional information is also required, as outlined below. 
Details of the property  
Site map clearly showing border lines and setup of property to be accredited
Property address and location
Existing establishment number (if relevant). 
Details of commodities and markets
Commodities (products) to be covered 
Importing countries/markets
Evidence of compliance with importing country requirements (e.g. audit reports, certifications)
Any other supporting documentation.
Fit and proper person test
The fit and proper person test applies to the applicant entity and includes consideration of information relevant to company directors, key people in management or control, and other associates of these applicants. More information about the fit and proper person test can be found on our website Understanding the fit and proper person test - DAFF.
Applicants will be asked to respond to questions and provide details relating to any:
convictions under relevant legislation (spent convictions not required to be disclosed)
penalties or infringement notices
overdue debt with the department
prior refused applications or suspended/revoked licenses, registrations, arrangements or accreditations. 
past findings in relation to providing false or misleading information to the department.
legislation breaches and other relevant matters.
[bookmark: _Toc244595563]Step 3: Pay any applicable fees 
Subject to any cost recovery development and consultation outcomes, an application fee may be payable when submitting an application. 
[bookmark: _Toc244595564]Step 4: Department assessment
The department will assess the application and may request further information. 
If approved: 
accreditation will be granted for 3 years
approved products and countries will be specified. 
If the application is proposed not to be approved: 
the accredited property manager will be given reasons why the application is proposed not to be approved 
applicants will have the opportunity to respond or provide further information before a final decision is made. 

[bookmark: _Toc244595565]Stage 5: Apply for government certification (if required)
[bookmark: _Int_LIO7iivt][bookmark: _Int_EKvJgg9r]Government certificates provide assurance to importing countries that goods exported from Australia satisfy criteria. Countries frequently require government certificates for goods to be imported.
[bookmark: _Toc244595566]Step 1: Determine whether certification is required
Check whether the importing country requires a government certificate for the product(s). 
[bookmark: _Toc244595567]Step 2: Submit an application
Applicants must provide all information required for the department to assess whether the relevant criteria have been met and pay any applicable fees. This process will remain consistent with existing processes; the only change will be the need to hold a general products export licence to get a government certificate for any prescribed general products.
[bookmark: _Toc244595568]Stage 6: Pay applicable cost recovery charges
Cost recovery charges may apply for services and activities provided by the department. 
Cost recovery arrangements will be developed in consultation with industry and finalised closer to implementation. 
[bookmark: _Toc244595569]Stage 7: Export the consignment
[bookmark: _Int_fU1R9EEE]Ensure all export approvals and government have been obtained, all fees and charges have been paid and importing country requirements have been met before the goods are exported. 
[bookmark: _Toc244595570]Stage 8: Maintain ongoing approvals and compliance  
After receiving approvals, exporters and accredited property managers must continue to meet their regulatory obligations. 
Ongoing responsibilities include but are not limited to: 
renewing export licences
renewing property accreditation
updating contact details, including of those in management or control
notifying the department of relevant changes
participating in audits, if required
addressing non-compliance issues
paying overdue fees and charges
maintaining accurate records. 
Further information about cost recovery charges will be provided in the coming months. 
[bookmark: _Toc244595571]Approved arrangements
The department currently maintains agreements for audit arrangements with three industry associations. These agreements set out the assurance processes undertaken on the department’s behalf for the audit and listing of facilities preparing certain non-prescribed goods for export to certain markets. Under the reform, these agreements are proposed to be replaced by approved arrangements, enabling the current processes to continue. 
These industry associations will continue to be responsible for coordinating specific assurance activities, including inspections of premises and audits, which provide evidence to the department on whether a property meets requirements for accreditation. These activities involve engaging third-party auditors or auditing service providers to conduct the inspections and audits on their behalf. 
[bookmark: _Toc244595572]Digital systems
A key feature of the reform is making use of key digital capabilities to administer the regulatory framework, minimising the impact and cost on industry. 
General products exporters will be able to access most export services through the TradeClear online portal. This portal provides a streamlined and enhanced user experience, delivering process efficiencies, reducing manual processing and improved cyber security. 
By creating an account and linking your export business in TradeClear, you will be able to: 
Add and authorise people in your entity to act on behalf of your entity
Apply, view, vary and renew your general products export licence
Apply, view, vary and renew your accredited properties
View previous applications and their status
When integrated, navigate to NEXDOC and request certification for consignments
Apply for other types of government certificate, such as Letters of Free Sale. 
If you do not have access to the TradeClear portal, PDF applications for export licences and accredited properties, including variations and renewals, can be submitted by email upon request.   
[bookmark: _Toc244595573]Administrative obligation 
The reform is likely to create new or more formal obligations for exporters and managers of accredited properties. The extent of the burden will depend on the exporter’s existing systems, products, markets and business model. 
You may need to:
provide supporting evidence
prepare for audits
respond to requests for information
notify the department of relevant changes. 
Following implementation, ongoing obligations may include: 
maintaining records
keeping approvals current
participating in audits
updating the department when circumstances change
paying fees and charges. 
The reform is intended to reduce administrative burden where possible through:
clearer requirements
more consistent processes
centralised guidance
electronic applications and forms
reusable information
reduced duplication
clearer roles and responsibilities
improved access to importing country and commodity information. 
[bookmark: _Toc244595574]Non-compliance and enforcement
The department takes a proportionate and escalating approach to non-compliance having regard to the seriousness and risk of the issue, as well as any relevant mitigating and aggravating factors. Depending on the nature and circumstances of the non-compliance, possible responses may include: 
education or guidance
increased monitoring
refusal to issue a certificate
revocation of certificates
suspension, variation or revocation of an accredited property
suspension, variation or revocation of an export licence
civil or criminal enforcement action for serious breaches. 
When determining an appropriate response, the department will consider the circumstances of the non-compliance, including factors such as: 
whether the non-compliance was deliberate
whether false, inaccurate or misleading information was provided
the potential impact on market access
the entity’s compliance history
if, and how promptly non-compliance action was taken
whether the entity cooperated with the department.
Exporters are responsible for addressing non-compliance in a timely manner and ensuring affected consignments are not exported until all relevant requirements are met. 
[bookmark: _Toc244595575]Transition arrangements
Transition arrangements will allow existing exporters to prepare for their new regulatory requirements before they take effect. Our transition activities will include: 
release of detailed guidance documents
consultation on cost recovery charges
electronic system testing, training and/or support
opening of applications in advance of requirements commencing
phased implementation of export licence requirements.
The department will continue to engage with industry throughout implementation and provide guidance, information sessions and online resources to support exporters during the transition. 
[bookmark: _Toc244595576]Frequently Asked Questions
Please refer to Attachment A. 
[bookmark: _Toc244595577]Where to get help
Visit the Export Assurance Reform for non-prescribed goods webpage. 
Contact the Export Assurance Reform team at NPGReform@aff.gov.au. 
For queries relating to the TradeClear online portal, email tradeclear@aff.gov.au.  
[bookmark: _Toc244595578]Attachments
A:	Frequently Asked Questions
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[bookmark: _Toc244595579]Attachment A - Frequently Asked Questions 

[bookmark: _Toc244595580]About the reform
Q. What is the Export Assurance Reform?
A. The reform will introduce a clearer regulatory framework for exporting a range of goods which are currently non-prescribed, providing stronger assurance, clearer export responsibilities, and more consistent processes. 
Q. When will the reform commence?
A. The applicable dates will depend on the regulatory control required for your goods.  
Export licences
Export licence applications will open on 1 July 2027 and will be rolled out in phases as outline below. 
Tranche 1 – November 2027:  Rendered goods, animal food, skins and hides.
Tranche 2 – April 2028: Honeybee products, wool and wool grease, feathers, pharmaceutical products and animal blood products.  
Tranche 3 – April 2029: Food and beverages. 
Accredited properties
Applications for accredited properties will open in July 2027. Any property required to be accredited must obtain accreditation by July 2028. 
[bookmark: _Toc244595581]Q. Which products will be covered?
A. The reform will apply to nine product groups, which will be known as general products:
Rendered products – including protein and bone meals, inedible tallow and spray-dried blood
Animal food – including pet food, stockfeed and feed additives (except minerals)
Skins and hides – including raw and preserved hides
Honeybee products – including honey, beeswax, royal jelly and propolis
Wool and wool grease – including greasy, scoured and carbonised wool, and wool grease
Feathers – including untreated feathers and feathers that have been cleaned/sterilised but not further processed
Pharmaceutical products – products of animal origin intended for the manufacture of medical products or veterinary medical products, such bovine pericardium
Animal blood products – animal blood products including plasma, antisera and foetal bovine serum
Food and beverages – broadly covering food and drinks, including ingredients, but excluding alcohol; this also includes edible meat products such as edible tallow, collagen and gelatine when they are not prescribed by the Export Control (Meat and Meat Products) Rules 2021.

[bookmark: _Toc244595582]Q. Will all goods that are not currently prescribed be regulated?
A. No - the reform does not intend to regulate all goods that are currently non-prescribed. 
[bookmark: _Toc244595583]Q. Will this reform affect goods that are already prescribed? 
A. The reform is focused on goods which are currently non-prescribed.  Goods that are already prescribed, including meat, fish, dairy and egg products, will remain subject to their existing commodity-specific frameworks. 
[bookmark: _Toc244595584]Q. Will small or occasional exporters be affected? 
A. Requirements will apply based on the level of assurance required by the importing country requirements. 
[bookmark: _Toc244595585]Export Licences
[bookmark: _Toc244595586]Q. Will I need an export licence? 
A. If you export prescribed general products from Australia, you will need to hold a general products export licence.  Only the person or entity responsible for the goods at time of export needs to hold a licence.
Q. Will my existing meat/live animal export licence cover general products?
A. No. You will need a general products export licence to export general products. 
Q. Will I need separate licences for different types of general products?
A. No, a single general products export licence covers all exports of prescribed general products. 
[bookmark: _Toc244595587]Q. Why do I need an export licence? 
A. An export licence identifies the person or entity responsible for the goods being exported and supports compliance and export requirements.  This will underpin the regulatory model, strengthening the assurance we provide to importing countries.
[bookmark: _Toc244595588]Q. How long will an export licence last? 
A. If approved, a general products export licence will be valid for 5 years.  You will need to apply to renew your licence before it expires. 
[bookmark: _Toc244595589]Q. Do I need to do anything during the five-year licence period?
A. You must continue to meet the conditions of your licence and notify the department of changes to your circumstances. If you need to change the activities or goods covered by your licence, you may need to apply for a variation. 
[bookmark: _Toc244595590]Q. Will I have to pay an annual charge to keep my licence? 
A. Yes, you will be required to pay an annual charge to maintain your export licence.
[bookmark: _Toc244595591]Q. Does an export licence replace a government certificate?
A. No. An export licence authorises the exporter to operate under the reform.  Government certificates are issued for export consignments to certify that the goods meet the importing country requirements and support market access. 


[bookmark: _Toc244595592]Q. Can an export licence be suspended or revoked? 
A. Yes. This may, for instance, occur for serious or repeated non-compliance, unpaid charges, providing false or misleading information, or failing to meet licence conditions. 
[bookmark: _Toc244595593]Accredited Properties
[bookmark: _Toc244595594]Q. Will my premises need to become an accredited property?
A. Accreditation (commonly referred to as listing) may be required if manufacturing, processing, packing, storing, or handling activities require government oversight to meet importing country requirements. These requirements will be outlined on the department’s website, including on Micor. If your establishment is currently listed for non-prescribed goods by the department, you will likely need to transition this into an accredited property. 
[bookmark: _Toc244595595]Q. How long is my accreditation valid for? 
A: If approved, your accreditation is valid for three years from the date the accreditation takes effect. You will need to apply to renew your accreditation before it expires.
[bookmark: _Toc244595596]Q. Do I need to do anything during the three-year accreditation period? 
A: Yes. You must continue to meet the conditions of your accreditation and notify the department of any relevant changes to your circumstances. If you need to change the export operations, products or export markets covered by your accreditation, you may need to apply for a variation. You must also ensure you meet any auditing requirements, including audit frequency, in accordance with importing country requirements for the products and markets covered by your accreditation. 
[bookmark: _Toc244595597]Q. Will I have to pay an annual charge to keep my accreditation? 
A. Yes, you will be required to pay an annual charge to maintain your accreditation.
[bookmark: _Toc244595598]Q. What if I export products that are prepared or produced by a different company? 
Where specific operations are required to be undertaken at an accredited property, the property manager must obtain the necessary accreditation. You will need to work with your suppliers to ensure these requirements are met before goods are exported. 
[bookmark: _Toc244595599]Q. Will there be any change to audit requirements?
Generally, audit requirements for listed establishments will continue to apply under accredited properties. For instance, if you currently have an annual audit conducted by an industry body to maintain your listing, then you will be able to continue with this process once you transition to the accredited property process. Equally, if you receive audits through a departmental auditor, you will need to continue to do so to maintain your accreditation.
[bookmark: _Toc244595600]Q. Can my property accreditation be suspended or revoked? 
A. Yes. A property accreditation may be suspended or revoked in certain circumstances, including non-compliance with relevant accreditation requirements, overdue fees and charges, providing false or misleading information, or failing to meet the condition of accreditation.  



[bookmark: _Toc244595601]Digital systems and business information
[bookmark: _Toc244595602]Q. What is TradeClear
A. TradeClear is the department’s new portal for biosecurity, import and export online services.
[bookmark: _Toc244595603]Q. Why do I need a TradeClear account?
A. You will need a TradeClear account to:
register and manage export establishments
apply for and manage export licences
provide livestock export documentation using TRACE
apply for and manage export certificates using NEXDOC (coming soon)
see audit outcomes
view export invoices.

[bookmark: _Toc244595604]Q. How do I apply for a TradeClear account? 
A. To create a TradeClear account, follow these steps: 
Go to services.agriculture.gov.au/export
Click on ‘Create a TradeClear account’
If you are a Principal Authority you will need to link your business in RAM
Set up you TradeClear account using your myID
Invite others to join your business
Verify your email
Connect authenticator app. 
You will only need to complete this setup once. 
[bookmark: _Toc244595605]Q. Will I need a new TradeClear account if I already have an Export Service account? 
A. No. Your existing Export Service account will be automatically transferred to the new TradeClear portal. You will be able to access TradeClear through your current Export Service links and no further action is required.  
[bookmark: _Toc244595606]Q. Will my information be saved for future logins and applications?
A. Yes. The new TradeClear online portal will retain your existing information. 
[bookmark: _Toc244595607]Q. What happens if my business details change?
A. You should update your information in TradeClear as soon as possible.



[bookmark: _Toc244595608]Q. Will applications be submitted online? 
Yes. Export licence and accredited property applications will be submitted through the TradeClear online portal. You will only need to sign in once to access the authenticated version of TradeClear, removing the need for multiple login credentials and access pathways.
[bookmark: _Toc244595609]Q Will I be able to track my application online? 
A. Yes. TradeClear provides online tracking, notifications and requests for further information.  
[bookmark: _Toc244595610]Q. What happens if I submit incomplete information?
A. The department may request additional information, delay assessment, or refuse the application if requirements are not met. 
[bookmark: _Toc244595611]Cost recovery
[bookmark: _Toc244595612]Q. Will cost recovery charges apply?
A. Yes. The new regulatory framework will operate on a cost-recovery basis. 
[bookmark: _Toc244595613]Q. What activities will be charged? 
A. Cost recovery charges will apply to export licences, accredited properties, approved arrangements, audits, government certificates, and exemptions.
[bookmark: _Toc244595614]Q. How much will the cost recovery charges be? 
A. Final cost recovery charges have not yet been determined. The department is developing proposed cost recovery arrangements for general products, which will be released for stakeholder consultation.. Consultation sessions will be held for industry to provide feedback. 
[bookmark: _Toc244595615]Administrative Obligations
[bookmark: _Toc244595616]Q. Will the reform increase paperwork? 
A. Some exporters may have additional requirements, particularly when first applying for export licences or property accreditations. However, the TradeClear online portal is designed to streamline these processes. 
[bookmark: _Toc244595617]Q. What is being done to minimise the burden?
A. The TradeClear portal will simplify the process by providing clearer guidance, electronic forms, reusable information and risk-based oversight.
[bookmark: _Toc244595618]Transition and implementation
[bookmark: _Toc244595619]Q. Will there be a transition period? 
A. Yes. The department has provided, and will continue to provide, information and timelines to support the transition to the new framework. 
[bookmark: _Toc244595620]Approved Arrangements
[bookmark: _Toc244595621]Q. Will exporters or accredited property holders need to have approved arrangements in place?
A. No. There is no requirement for export licence holders or accredited properties to have an approved arrangement for prescribed general products. Approved arrangements will only be needed for third-party bodies that administer assurance programs that support properties gaining and maintaining accreditation of properties to be able to export to some overseas markets in accordance with importing country requirements.
image1.png
Licences become mandatory | General products included

1

Tranche 1
November 2027

Tranche 2
April 2028

Tranche 3
April 2029

Rendered products — including protein and bone meals, inedible tallow and
spray-dried blood

Animal food - including pet food, stockfeed and feed additives (except for minerals)

Skins and hides - including raw and preserved hides

Honeybee products — including honey, beeswax, royal jelly and propolis

Wool and wool grease - including greasy, scoured and carbonised wool, and
wool grease

Feathers - including untreated feathers and feathers that have been cleaned or
sterilised but not further processed

Pharmaceutical products - products of animal origin intended for the manufacture
of medical products or veterinary medical products, such as bovine pericardium

Animal blood products — animal blood products including plasma, antisera and
foetal bovine serum

Food and beverages - broadly covering food and drinks, including ingredients,
but excluding alcohol. This also includes edible products when not prescribed by other
export control Rules, such as edible tallow, duck eggs, or fish oil capsules.
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