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Introduction
The department is introducing a new, more convenient way for pre-border biosecurity treatment providers to register under AusTreat, and to ensure that relevant import conditions can be met with an increased confidence level of meeting compliance requirements.     
Registration with ProviderHub
To register with AusTreat, you will need to: 
· Access the AusTreat pre-border biosecurity treatment provider scheme - DAFF page 
· Review information on treatment requirements 
· Gather information required to submit an application 
· Use the link to access the Biosecurity Client Portal (https://biosecurity.awe.gov.au/).
ProviderHub Functionality
Once you have accessed the Biosecurity Portal, click on Sign in with your email address tile on the right-hand side of the screen.
· Enter your email address in the email field and click Validate.
· Enter your Phone Number and in the Organisation Type field, select Pre-Border Biosecurity Treatment Provider.
· Click the button next to I have read and agreed to the terms in the Privacy Notice.
· Click Submit.

Click on ‘ProviderHub’ tile to open the ProviderHub system.
You will be presented with an information page on how to download the Authenticator App by scanning the QR code with your phone or by entering the details manually.
Once you have been verified to access the system, click on the Start your registration > link.
ProviderHub provides a series of options for capturing registration information: 
Applications can be progressed by pressing the Submit button.  You can go Back to a previous page, or Save and Exit to come back to your application at a later day.
Details can be added by using the +Add buttons.
Documents can be attached by dragging and dropping into the relevant field or using the + Add functionality.

Check the details entered and if you need to add additional in, repeat the process and click the Save and complete button.
Information that must be entered to complete registration include:
· Contact details
· Primary contact details
· Location details
· Related entities details
· Technician treatment type
· Technical and other staff details
Once completed, Save the registration.
The ProviderHub registration form overview page will indicate completed sections with a green tick.  If you need to go back and enter additional details/update details, click to the section required.
When all details are complete, click Save and Complete to complete the registration.

You can now progress to selecting the treatment type you wish to apply for in ProviderHub.
· Heat treatment
· Methyl bromide fumigation
· Sulfuryl fluoride fumigation
· Ethyl formate fumigation

Please note that Controlled atmosphere treatments are processed via AusTreat pre-border biosecurity treatment provider scheme - DAFF at this stage.
Contact
For all enquiries, please contact offshoretreatments@aff.gov.au.   
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