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How do | Confirm my Reservation?

This task card demonstrates how to confirm your reservation for your consignment to attend quarantine at the Post
Entry Quarantine (PEQ) facility.

Confirm your Reservation

Once you receive a reservation approved email from the Department that the facility can house your consignment,
you will be able to confirm your reservation online via the Post Entry Biosecurity System (PEBS).

NOTE: You will need to confirm your reservation at least seven days prior to your consignment’s arrival at
PEQ. Your reservation will expire if you have not successfully confirmed within the given timeframe.

Go to PEBS and select Confirm within the Confirm Reservation box or Confirm Reservation from the main toolbar.
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Reference Screen
Enter your PEQ Reference Number (PRN), which was emailed to you at the time of creating your reservation.
Enter the Reservation email you specified at the time of creating your reservation.

Select Next.
Confirm Reservation Required fields indicated by *
Reservation Documentation Transport Dedaration Payment Success
PEQ Reservation The PRN is unique to your PEQ reservation. It can
be used to identify your reservation and
PEQ Reference Number (PRN) *  # consignment.
Reservation email * | X
This is the email address you nominated within
the PEQ reservation request.

Reservation Screen
A summary of your reservation will be displayed.
Enter the Permit number as it appears on your import permit and the Permit expiry date.

Select Next.
Confirm Reservation Required fiekds incicated by *
Reference Documentation T"afl'i{:ll}l". Declaraton Pa,-men: SUCCBESS
Reservation Summary Reservation Details
Refierence number 01 XOOEE KRN Permit expiry |
Permit number as it * 1234 1234 Requested PEC arrival £/08/2025
appears on impart permit

Genus Avocado (Persea spp.) You can update your resensation here to request a different PEQ) arrival date.
Arry changes miest be approved by a biosecurity officer which may take up 1o
Country of origin NEW ZEALAND seven days.

e
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Documentation Screen

This section allows you to upload documents required for your reservation.

TIP: You can upload as many files as required. The system supports the uploading of files and images with
extensions of TIF, JPG, JPEG, PDF, DOC, DOCX, PNG, MSG, PST and OST. It is recommended that you upload

readable images (e.g. 100dpi).

You will need to ensure each file is limited to 20MB.

PEBS supports the drag and drop feature meaning you can drag a file from your computer and drop it into the File

Upload section.

Alternatively, you can select the Choose Files option in the File Upload section to select a file to download.

Once your document is added, it will display in the Document Details section where you will have the option to

select a Type from the drop down and add Additional Information against each document.

If you want to remove a file you have just uploaded, select the bin icon within the action’s column against that

document.
Select Next.

Confirm Reservation

files are readable (e.g. 100dpi).

Reference Reservation Transport

@ Upload any documents required for this reservation, such as phytosanitary certificates.

© The maximum filesize for attachments is 20 MB .
€ The system supports the uploading of files and images with extensions of TIF, JPG, JPEG, PDF, DOC, DOCX, PNG, MSG, PST, and OST. Please ensure that uploaded

Dedaration

File Upload

Payment

Success

Required fields indicated by *

‘ Choose Files ||No file chosen ‘

Filename

Test upload jpg.jpg

Previous

| Document Details |

Type

Additional Information

Size Actions

Transport Details

This section allows you to provide transport details for your consignment.

TIP: If you do not have this information at this time, you can select Next without providing any details.

If you have transport details you would like to add, fill in the details accordingly.

Select Next.

Confirm Reservation

Reference Reservation

Documentation Dedaration

Transport Details

Flight number

Arrival time in Melbourne (c]

Air waybill (AWB) AR-nRnnnnnn

Previous

Payment

Required fields indicated by *

Success

For further information regarding animal arrivals into the Mickleham Post-Entry Quarantine Facility. Please see the Department of Agriculture, Fisheries and Forestry's website
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Declaration Screen

This section allows you to provide any Additional Information related to your reservation, and to be added as a
record to the reservation.

The general declaration checkbox will need to be ticked to proceed, if you agree to the declaration, select the
General Declaration checkbox to proceed. If you do not agree, you cannot continue with the reservation.

Select Next.

Confirm Reservation Required fields indicated by *

Reference Reservation Documentatson Transport m Faymenk SuCcess

Additional Information

Is there any additional information that
may help the department in booking or
conducting the reseration?

500 of 500 characters remaining

1f you wish to provide add®tional information in the future, you can do so by updating your reservation,

Declaration

General Declaration = [0 By selecting the checkbex you declare that the infermation provided in this form & true and correct,

Providing falee or misleading statements, information or documents to the Commonwealth, of to any other person in purparted
comphiance with the Llaw of the Commanmnwealth, i5 2 serious offence under the Criminal Code Act 1995 (Oth) and ts punishable by
up to 12 months imprisonment.

‘Personal information’ means information or an opinion about an identified individual, or an individual whae is reasonably identifiable.
‘Personal information’ that is collected under or in accordance with the Biesacunty Act 2015 is also ‘protected information” under the

Biosecurity Act.

Privacy Statement

The collection of "protected information’ including personal and sensitive information by the Department of Agriculture, Fisheries
and Forestry in relation to this consignment is being collected under the Brosecurity Act 2015 for the punposes of assessing whether
the consignment meets the import conditions. If the relevant personal informatson requested in this form is not provided by you,
you may be in contravention of your impart conditions. Information collected by the department will onhy be used or desclosed as
authorised under the Sosecunty Act 2015,

See our Privacy Policy web page to leam more about accessing or correcting personal infarmation or making a complaint.
Akernatively, telephone the department on +61 2 6372 3933,

Please note, in the fallewing screens you may be required to make a payment. The amount invoiced is not the total cost of post entry quarantine.

For more information about post entry quaranting fees and levies please visit fses and charges,

— =
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Making a Payment

Services Screen

You will be expected to make a confirm reservation payment. The system will present you with a service summary

screen containing:

e The reference which is the PRN that was created when creating your reservation.
e The description which includes your consignment type, what pathway is applicable to your consignment, the
guantity of consignments you are bringing to Australia, and the additional information which is based on

what pathway is applicable to your consignment.

e The service description which outlines the services for the reservation that the charges are for, the quantity

and pricing.

Select Next.

Confirm Reservation - Payment

Service Summary

Reference: O OO 00

E-III!AE-I?I:IJI"I‘t'gllI D!Strlp‘tlﬂl‘l P&th'ﬂ'-'l'gl Qﬁl Additional Information

PLAMNT Paost Eﬂ'll"r Cgarantine Bljljkll'lg Confirmation - Plant 1 BDCRII‘IQ Confirmation

Service BES-I:FIFIITI&I'I Qt‘p Unit Price Unit GST Total

PEQ Importation Charge- Plants m2 - Mt 1 £310.00 $0.00 $310.00
Total (exel. GST): AUD 310,00
Total GST: ALUD D00
Total (incl, GST): AUD 310,00
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Payment Arrangement Screen

This section allows you to view the account number you provided when adding in the importer details upon creating
your reservation.

Select Continue to Payment.

Confirm Reservation - Payment Required fields indicated by *

Services Payment Arrangement Pay

Pre-Payment Arrangement

People who make frequent payments to the department, such as agents and brokers, may have an account number. The account number is located on your tax invoice or

statement of account.

It is anticipated that account dients will pay for this transaction. This transaction will be recorded on your payment history.

Your Account Number is 1 0DOXXMXHXX

Continue to Payment

Pay Screen

Upon selecting continue to payment, you will be presented with the payment screen. You will be prompted for your
card details.

Fill in the details as required and select Pay Now.

Confirm Reservation - Payment

By clicking Pay Now you accept the Privacy Statement and Terms and Conditions of payment.

Visa, Mastercard and American Express are accepted.

Payment Amount $310.00
Card number*
Cardholder's name*
Expiry date”

01 v 2025 A
Card verification code*

Cardholder's email*
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Upon selecting pay now, you will be presented with a payment confirmation screen.
Select Continue.

Confirm Reservation - Payment

Senices Paymant Amangement n

Please note: you must dick the continue button to finalise this transaction.

Payment Confirmation

Transaction Date 29 Jul 2025 09:50:15 AEST
Transaction Reference S0 O OO
Payment Reference Number 1 00NN

Payment Amount £310.00

Credit Card Type Visa

Success Screen
You will be presented with a success screen confirming the submission of your information with your PRN listed.
TIP: Please quote your PRN during your communications with the PEQ Plant Team.

An email advising your reservation is confirmed will be sent to the reservation email you specified at the time of
creating your reservation.

The system will send you an automatic email containing a Tax Invoice / Receipt for this transaction. As you are an
account client, the email will be sent to the email nominated against the account number.

Selecting Finished will take you back to the PEBS home screen.

Confirm Reservation

Reference Rasarvation Documentation Transpost Dedaration Payment

v Success!

Your reservation confirmation has been recetved by the Department of Agriculture, Fisheries and Forestry.
The receipt for your payment has been sent to your emall address.

IY(,"JI PEQ Reference Number (PRN) is 010000000000 ‘ITh|s number is unique to this PEQ reservation and can be used to access and manage it online.
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