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Purpose of this document

The purpose of this document is to provide guidance on how to view your Exporter ID in the

NEXDOC portal.

Note: You must register via the online service portal before you can use the NEXDOC portal. Please

refer to Create and Manage your account user guide for instructions on how to complete this

registration.

How to view my Exporter ID in the NEXDOC portal

Step 1

Log in to the Online
services portal

Online Services - Login (2]

Department of Agriculture,
Fisheries and Forestry

' 5 .
Don't have an account? 44 Continue with Digital ID

Create Account
) is & secure, convenient and voluntary way to verify

and reuse your 1D online.

l_‘

Step 2

Select Go to NEXDOC
Homepage

Home My Details Inbox O l uG) u

Welcome to Agriculture Online Services

This portal provides access to online senvices within the Department of Agriculture, Fisheries and Forestry.

Connect to a sen

1. Register your company as an exporter
2. Register asa Cl

3. Request to be

group administrator (external software users)

itomated Export Permit Issuer)

4, Create web service users for your software
if your company is already registerad as an exporter — the person in your company who manages your NEXDOC access will be able to add your online account to

the exparter

if you want to update your personal details, go to the "My Details’ tab and update your contact details

My services

Go to NEXDOC Homepage >

Manage Client Groups >

Manage web service users >
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Step 3

Select your user profile Home  Egors  Catfiates  Acout

at the top right side of

the screen. Welcome to NEXDOC

You W||| be able to VieW The NEXDOC system s used to generste export documents. This includes export permits and
certfcates and reated doc.ments s requed by imorting courtrie.Refeto the Depariment

your Exporter ID/S here. an;o.-_NDq:c-: heries and Forestry's Exporting from Australia page for more information

Start new Request for Export

Your last five requests

Inbox O

(@ Exporter ID: HG86013

(® Exporter ID: HH45011

[ signout

Contact the NEXDOC help desk.

For more information or assistance, please contact NEXDOC@aff.gov.au
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