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How to lodge a replacement request
The guide below outlines the steps to replace a certificate for a REX in NEXDOC for meat. 
You may need to replace a certificate if:
· information on the certificate is incorrect or incomplete
· export or shipment details change after the certificate is issued
· the importing country requests a correction or update
· an error is identified after the REX is completed
· additional information needs to be included on a new certificate
Once a REX is completed, changes can only be made by requesting a replacement certificate through NEXDOC. Additional certificate charges will apply.

This guide assumes that you have already registered as a Meat exporter or are a member of a Client Group in NEXDOC. 
· If you have not yet registered as a NEXDOC exporter or as a member of a Client Group, please refer to the Create a NEXDOC Exporter Account pdf or docx guide. 
· If you are registered as a NEXDOC exporter or are a member of a Client Group but need to add Meat to your exporter account, please refer to the Add or Remove Exporter to Exporter Account  pdf or docx guide. 
	Log in to the Online Services Portal

	
Go to the Online Services Portal and click on the Login button. 
	
[image: Image of the online services portal log in page. The blue login button displays under "Email or Client ID" and "Password" fields. 
]


	Step 1

Select the Go to NEXDOC Homepage link to display your REX applications.

	[image: This shows the Welcome to Agriculture Online Services screen. The Go to NEXDOC Homepage link has been highlighted with a red box. ]



	
Step 2

Select the REX number for the one you need to replace. 

Note: You will need to replace your REX if your REX status is
‘Completed’.













Step 2(a)
If the REX you wish to amend is more than five entries prior, you will need to Select the Exports tab and use the REX number to search 






	
[image: This shows the Welcome to NEXDOC screen from the Home tab. The Home tab has been highlighted with a red box. It displays all the REXs lodged for this login.
 ]



[image: Screenshot of the Exports screen showing the Search for REX function. ]

	Step 2

Select the More Actions drop-down and select Request for replacement.



























	[image: This shows the More actions screen with the Request for replacement option highlighted with a red box.]

	Step 3

Select the Re-submit button.









	[image: This shows the New Certificate Replacement screen. The Resubmit button has been highlighted with a red box. ]

	Step 4 

Select the appropriate option from this screen:
· Amend existing data
· Add new line item (that will print on a new certificate).




	[image: This shows the Replacement REX screen. ]

	Step 5

Select the relevant blue tab on the left-hand side to navigate to the section requiring amendment. Amend relevant details.

















	[image: This shows the replacement progress screen including the Replacement for REX has started banner. ]

	Step 6

 Once the amendments have been made, select Submit from the left-hand menu.

Step 7

Read the export declaration and select I agree.



	[image: This shows the Lodge REX screen. It show the declaration and the submit tab has been highlighted with a red box. ]

	Step 7

Enter an Amendment reason to the free text field and select Lodge replacement REX.











	[image: This shows the Lodge REX screen. The Amendment reason freetext field has been highlighted with a red box. ]

	Step 8
Select the tick box for each exporter declaration (where required) and select Next.

Note: Not all REXs will have exporter declarations so this screen may not appear. 

	[image: This shows the Lodge REX screen with the declaration check box selected. ]

	Step 9
Additional declaration questions may appear depending on the consignment. Select the appropriate answers and I agree. 

	[image: This shows the Additional declarations screen. ]


	Step 10

A confirmation message will appear. 

If relevant, a Service ID will also appear.

	[image: This shows the REX lodged screen. ]
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Welcome to Agriculture Online Services

This portal provides access to online services within the Department of Agriculture, Fisheries and Forestry.
Connect to a service to:

1. Register your company as an exporter
2. Register as a Client group administrator (external software users)
3. Request to be an AEPI (Automated Export Permit Issuer)

4 Create web service users for your software

I your company i already registered as an exporter — the person in your company who manages your NEXDOC access will be able to add your online account to
the exporter

I you want to update your personal detail, go to the 'My Detais' tab and update your contact details

My services

Go to NEXDOC Homepage >

Connect to a new service





image3.png
Welcome to NEXDOC

T NEXDOC sy i i genrts e et Tis e ergon s o
coiies and et documets e by i couni. e o e Depanent

of Agicure, P e’ i, At oge o e oo

Your last five requests

View all applications >

Caporeterene

o9ngr 2z

X

Eye—

@ conpins




image4.png
NEXDOC ===

Depariment of Agricutur,

Fisheris and Forestry N

Search for REX

RE

REX Advanced search >

Search category REX number

REX number v





image5.png
Conyex
PR ——
PET—

PRmE—

[RE———
[ ——

Products

:X0003615960

v——
—
oz

w22

Certificates.

View cerifcste AUD10411858 >

History
O compieies
FYr—

pv—

prv——

pve—

pv——




image6.png
New Certificate Replacement

[ ——

o il s o s i e o h i i
© Yol e fc sppcaie o s e et
o st et o s oy et et .-l e e et i, s

D S ——
e, o oy b sk i iderc bttt s oo e 5 NP0 st st f st et




image7.png
R;placement Rex

e it A e o crice

e et i i s e




image8.png
Progress

In progress
Country

@ procucs

© Exporter

Request for Export
Country to export

B—

More Actions

(o Rt mamer REXG000409538 )




image9.png
© couny

@ Progucs

© Exporter

O Consignee

© Tensport

[y —

[ Y —
O sew

© agitonsi dessie

@ atechimenss

Inprogress
Submit

Request for Export
Lodge REX

e Actins
)

I declare that the statements,information or documents provided in or as part of this application are
true and correct,

Iunderstand | may commit an offence or be liable to a civl penalty under the Export Control Act
2020 (Act)or the Criminal Code Act 1995 f | make a fale or misleading statement n this spplication
or provide faise or misieading information or documents to the Department.

I declare, for the purposes of section 2-12 or 2-14 of the relevant Rules", the following in relation to
this application:

- any importing country requirements relating to the goods isted in Section 2 Product for
export of this REX, have been met, o willbe met before the goods are imported ino the
importing country.

Effective measures are in place to ensure that the information contained in this request for export is
accurate and complete.

Note: For criminal penalties applying to persons who make false or misleading statements to a
Commonwealth entity see the Criminal Code Act 1995 Part 7.4 (false or misleading statements).

“relevant Rules:

- section 2-14 of the Export Control (Meat and Meat Products) Rules 2021
- section 2-12 of the Export Control (Pouitry Meat and Poultry Meat Products) Rules 2021

- section 2-12 of the Export Control (Wild Game Meat and Wild Game Meat Products) Rules.
2021

- section 2-12 of the Export Control (Rabbit and Ratite Meat and Rabbit and Ratite Meat
Products) Rules 2021
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Additional Declaration - validating Establishment Approval

Please note: Only limited fields within 2 Meat REX can be amended without validator authorisation
— specifically, shipping details (such as changes to the date of departure or vessel) and consignee.
Getails. Any other amendments that alter the scope or conditions under which the export was
originally authorised constitute a variation to a regulatory decision and therefore require formal re-
authorisation.

Where required, | declare that the authorising establishment relevant to ths consignment has been
informed of,and has approved, this amendment request.

I have retained written evidence of this approval that can be presented if required for audit
purposes.

I understand that submission of this request without establishment approval may result in refusal of
the application or further compliance action.
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