. Australian Government

* Department of Agriculture,
Fisheries and Forestry

Lodge a Request for Export

You must lodge a Request for Export (REX) if you need export documentation issued by the department.

Lodge your REX using the Next Export Documentation (NEXDOC) system.
The department will then:

e assess whether you have met all export requirements
e issue an export certificate, if approved.

Application workflow

When you start a request, you will be guided through the application workflow. The workflow will be
different depending on the commodity you are exporting.

Start a new request

There are two options in which you can lodge a REX.

You can start a new Request for Export through:

1. Log onto Online services

2a. Select ‘Lodge a Request for Export (REX)’ from the Online services

Welcome to Agriculture Online Services

My services

Connedt to & new service ¥

Or
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2b.

Select NEXDOC Homepage

Welcome to Agriculture Online Services

My services

Connect to a new service

Select Start new Request for Export

Certificates

Welcome to NEXDOC

The Mexdoc systerm is used 1o generate export documents. This includes export permits and certificates and related

docurnents as required by importing countries. Refer to the Depantment of J

griculture, Fisheries and Forestry's

Exporting from Australia page for more information about Nexdoc

Start new Request for Export >
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4, Select the dropdown arrow icon in the Commodity type of your export.

Certificates

Start a new request for export

5. Select the required commodity and select Start

Certificates

Start a new request for export

Haney

Help
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The Country to export screen will display.
Type the country name you wish to export to.

Select ‘Next’.

Home Exporns Certi 3 Account

Country to export

RApTa MALAYSIA

Select the country you wi

<h to export to. If you cannot find the country in the list please

contact the Departme
s “

The department is currently enboarding the certification requirements for haney and

apiculture produc several of cur trading partners. Please note that some importing

Select ‘Add a product for export’.

Home x| 5 Certificates

Products for export

No products added yet

+ Add a product 1o export
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9. Begin typing the product you wish to export.

Expaorts Certificates

Product for export

Search for the product you wish 1o export. If you cannat find your product in the list please contact the Department 2

Bes Praducts (Inedible)

Honey (Edible)

10. Complete relevant fields within Add details for the product

Certificates

Product for export

Search for the product you wish to export. If you cannot find your product in the list please contact the Department &

Honey (Edible)

Add details for the product

Honey - Auslralian

BOTTLES (BO) Help
No prasenation Help

Natural honey (040900007
1000 Kilogram

Kilogram

Once your product information is inserted, you can input information into the below tabs.
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11. Complete relevant fields within Outer packaging

Outer packaging

CONTAINER Help

Ed Help  Kilogram

SHIP1Z3 Eelp

Add additional details for the product

Additional packaging >
Containers >
Documents >

Additional details >

You are required to fill in the manufacturer details within the Production Processes tab.

Add additional details for the product

Additional packaging >
Containers >
Documents >
SEW >
Additional details >
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13 To add your manufacturer details, go into the Production Process tab and select Add
- Production process.
Home Exports Certificates Account
4 Product
Production processes
No processing establishments added yet
<+ Add Production process
14 Enter the manufacturer name into the free text field and then select Add.
Home Exports Certificates Account
4= Production processes
Add Production processes
NEXDOC Honey Help
15 The Production porcesses screen will display. To return to your product line, select < Product.
Home Exports Certificates Account
4 Product
Production processes
Establishment Name: NEXDOC Honey >
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You will notice that once details are saved in each tab, they appear on the product screen.

16.
This will give you an indication of which fields you have completed.
Add additional details for the product
Additional packaging >
Containers >
Documents >
SEW >
I Production processes NEXDOC Honey > I
Additional details >
17 If you wish to insert a manual description for your product, this is found in the Additional

Details tab.

Add additional details for the product

Additional packaging >
Containers >
Documents >
SEW >
Production processes NEXDOC Honey >
IAdclt onal details > I
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18.

Type your manual description in the Manual product description field. Once completed select
Save.

Certificates Account

4 Product

Additional details

About Durability start and end dates

Mo values found

Manual product description

Additional description

19.

Complete the relevant information for your REX. Select Save.

Add additional details for the product

Additional packaging >
Containers >
Documents >
SEW >
Production precesses NEXDOC Honey >
Additional details >
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You will receive a notification that your REX application has started.
You have two options:

add another product for export (repeat steps 8 —19) or

select Next.

Home Exports Certificates Account

@ Country * Application started. Your REX number is REX0000166504

IQ Products
~ More Actions

@ Esporter Products for export

@ Consignee
1. Honey - Australian >
@ Transport
(® Endorsements + Add a product to export
@ s=w

® Additional details “

(@) Attachments

@ submit

21.

The third tab holds information pertaining to the exporter. The exporter details in the blue
box will render on the certificate. It is mandatory to provide a reference for the REX.

Your reference will display what appears on your invoice from the department.

Once completed select Save and next.

Home Exports Certificates Account

v More Actions

Exporter details

Country

@ Products

T
Y NEXDOC Training
xporter 18 Marcus Clarke St Canberra ACT 2601
0123456789
@ consignes NEXDOC.Training@aff.gov.au
® Transport L

Edit exporter details
(® Endorsements -

- Reguest new exporter
SEW —

(® Additional details

Help
® Attachments
@ submit Are you using a Quota for this request? [m]
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The fourth tab displays consignee details. Once the necessary details are added, select Save

22.
and next.

Home Certificates Account

~ More Actions
@ Country

Consignee REX number: REX0000166504
@ Products

B Your consignes address book Help
@ Exporter

|° Consignee .
Heney Importer

@ Transport

0123456789

(B) Endorsements
@ sew Lebuhraya Hubungan Kedua Malaysia - Singapura, Johor Bahru Johor, MALAYSIA
@ Additional details can't find my address

® attachments Additional information

@ Submit This information is optional and will print on the certificate if provided in the

"Unendersed, commercial information’ section below the govemnment signature.

Lot number

‘ Save and next
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23 The fifth tab displays Transport details. Once the necessary details are added, select Save and

next.

Home

O Courtry
Transport
@ Products
(@ eworter 30.Jul 2022
Consignes
B Teangport Sydney (ALISYD), AUSTRALIA Heln
(8 srdersements
Kuals Baram (MYKEA], MALAYSIA Heip
@ sew
Kuala Baram (MyKEBA]L MALAYSIA Help

(® Adctional detals
(@ anachments

Subenit

Kuaka Lumgiar

Destination country: MALAYSIA

Transit countries

Trangpont mode
I
O
QO M

NEXDOC Ships

=]
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The Country Defaults table has been set up to allocate the appropriate template and

24.
endorsement for your product type and category code. If it is the correct endorsement you
can select Next.
Home Certificates Account
@ v More Actions
Country
Endorsements REX number: REX0000166504
@ Products
Product Certificate Endorsement
@ Exporter 1. Honey - EX1888 1234 - HOMEY - MALAYSIA - EDIBLE - 3
_ Australian ' AUSTRALIAN PURE
@ Consignee
@ e ‘:Bad( “
o Endorsements
(@) sew
@ Additional details
@ Attachments
® Submit
25 If it is not the correct endorsement you can add one.

Select the product line.

Home

Certificates Account

ons

(@) Country .

Endorsements REX number: REX0000166504
@ Products
Product Certificate Endorsement
(@) Exporter -
1. Honey - EX1888 1234 - HONEY - MALAYSIA - EDIBLE - N
Australian i AUSTRALIAN PURE
(@ consignes

@ i ‘:B“k “

O Endorsements
@ sew

® Additional details
(@ Attachments

30 submit
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26.

The Endorsement screen will display.

Select + Add Fre Text Endorsement.

Certificates

4 Back
Endorsement

EX1888 - Other Goods Authorised Officer approved Cert

1234 - HONEY - MALAYSIA - EDIBLE - AUSTRALIAN PURE (default]

Default endorsement

This product is 10 ralian rigin honey. No certificate of analysis is required.

Based on the alian Pesticides and Veterinary
Medicines Au he certifying aut reason to suspect that the above product contains

henical.

ou need is not displayed in the available default endorsements list, please

Note: If a Free Text Endorsement is added, attach evidence of the importing country
requirement for additional declarations and appropriate evidence/manufacturing records to
support these declarations. Free Text Endorsement requests will not be approved if a default

endorsement is available.

27.

The Free Text Endorsement screen will display.

Type in the endorsement you require. This will appear on the certificate. Once completed

select Save.

4+ Back

Free Text Endorsement

Please provide the necessary endorsement as per the importing country requirements. This text

will appear on the certificate

| Adding a free text endorsement to display how to use the functionality.
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)8 You will receive a message advising the endorsement has been saved.

Select < Back.

Certificates

s Free Text Endorsement saved successfully

Free Text Endorsement

endorsement a5 per the importing country requirements. This taxt

29 The Endorsement screen will display. You will see the certificate template and the new
: endorsement.

If this is correct select Save.

If you need to amend select Edit Free Text Endorsesment.

Exports Centificates Account
+ Back
Endorsement
EX1888 - Other Goods Authorised Officer approved Cert

Edit Free Text Endorsement
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The Endorsements screen will display, select Next.

30.
Certificates Account
(@ Country | « Endorsement saved
@ Products
v More Actions
@ Evone Endorsements
@ Consignee Product Certificate Endorsement
® Trmsport 1. Haney - EX1888 Free text endarsement added >
Australian
0 Endorsements
() Additional details
(@) Attachments
(9 Submit
31 Select if you would like to use the Single Electnoric Window (SEW) in the Intergrated Cargo

System (ICS).

Fill in the required fields and select Save and next.

Exporis Certificales

Please note you have a choice to select this with every REX lodgement. You can refer to
NEXDOC_Obtain your EDN through SEW user guide.
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32 The Additional details screen displays. This screen contains the additional details associated
: with your REX such as your print indication.

Fill in the required fields and once completed select Save and next.

Certificates Account

O Country

Additional details REX number RE
@ Products
Certificate print indicator
® Exporter Tre fellowing options impsct when your certificate(s) are genersted. Help
@ Consignee O automatic
(3 Transpert ® Hold
(® Endorsements £ Heom
@ sew
O Use your own printer Help
© Additional
details Help
(@) Anachments
Ne
(@ Submit

Import permits

No import permits added yet. Help

-+ Add an import permit

:Ba:k m

This screen displays the Attachments tab. If you would like to add an attachment Select Add

33.
. attachment otherwise select Next.

Note: If you have added a Free Text Endorsement you will need to attach supporting
documention.

Home Exports Certificates Aceount

@ Country
. Attachments

@ Products
No attachments added yet

(@) Exporter

=+ Add attachment
@ Consignes e ——
“

(®) Endorsements
@ sew

(®) Additional details
© Attachments

(D Submit
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34,

* Back

Add attachment

CERTIFICATE OF ANALYSIS

EXPORTER'S DECLARATION

IMPORT PERMIT

MANUFACTURER'S DECLARATION

OTHER

Select the file you want to attach.

* Back

Add attachment

MANUFAGTURER'S DECLARATION

File | NEXDOC Honey test.docx | selected

Select Save.

* Back

Add attachment

MANUFACTURER'S DECLARATION

File | NEXDOC Honey test.docx | selected
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35 A message will appear advising the attachment has been saved successfully.

If you want to attach more documentation repeat step 32 — 34.

Once the necessary documentation is attached, select Next.

@ Country » Attachment saved

@ Products
@ Exporter Attachments
@ Consignee

(3) Transport

(B) Endorsements + Add attachment

@ sew

© Attachments

(@9 submit

NEXDOC Honey test.docx H

36 The declaration screen will display. You will need to read the declaration. If you agree select

I agree.

Home Certificates Account

O Country
(@ Products
(3 Exporter
(@ Consignee
@ Transport

@ Endorsements

Declaration

iculture, Water and the Environment [Department)
mmit an offence or be liable to a civil penalty
r the Criminal Code Act 1995 if | make a false

g statement in this application or provide false or misleading information
he Department.

ng in relation to this

are imported inl

@ eEw before the goo
SEW
2. anyim

g country requirer

e gaods have been met, or wi

be met before the goods are imported into the importing country.
® Additional details ® €9 = 9 Y

@ frement: “

@ Submit
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If you would like to lodge your REX with the department, Select Lodge REX.

37.
Exports Certificates Account
 More Actions
Country
.® . Lodge REX REX number: REX00D0166504
@ Products
Country: MALAYSIA
© s Products
@ Consignee 1. Honey - Australian
@ Transport Lodge REX now.
@ Endorsements
@ sew
Additional details
(@ Attachments
@ Submit
33 You will receive confirmation that your REX has been lodged, and if applicable, notification

that your REX is being reviewed by the department.

Home Certificates Account

* Your request for export REX0000166504 is under review. A notification will

be sent when your Certificate is ready.

* Request |d 02221024092266

REX lodged.

REX number: REX0000166504

REX lodged

Your REX has been lodged with the department, and is pending for review.

Return to home
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39 Once approved, your certificate will progress to Certificate Ready or Complete. This will

depend upon your print indicator.

Home Exports Certificates Account

Welcome to NEXDOC

Start new Request for Export >

Your last five REX requests

REX Number: REX0000166504

REX Number: REX0000166447 5

Created 19 Jul 2022

View all REX applications %
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