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Lodge a Request for Export

You must lodge a Request for Export (REX) if you need export documentation issued by the department.
Lodge your REX using the Next Export Documentation (NEXDOC) system.
The department will then:

e assess whether you have met all export requirements
e issue an export certificate, if approved.

Application workflow

When you start a request, you will be guided through the application workflow. The workflow will be
different depending on the commodity you are exporting.

Start a new request

There are two options in which you can lodge a REX.

You can start a new Request for Export through:

1. Log onto Online services

2a. Select ‘Lodge a Request for Export (REX)’ from the Online services

My Details Inbox

Welcome to Agriculture Online Services

My services
Go to NEXDOC Homepage >
Lodge a Request for Export (REX) >

Manage web service users ?

COI‘ITIl_H:t to a new servi;e >

Or

2b. Select NEXDOC Homepage
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My Details

Welcome to Agriculture Online Services

My services
Go to NEXDOC Homepage >
Lodge a Request for Export (REX) >
>

Manage web service users

Connect to a new service >

Select Start new Request for Export

Account

Certificates

Welcome to NEXDOC

mits and certificates and related

ulture, Water and the Environment's

documents as reguir
Exporting from Australia page for more information about Nexdoc

Start new Request for Export >

Select the dropdown arrow icon in the Commodity type of your export.

Acoount

Certificates

Homie

Start a new request for export

Help

20f30
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Select the required commodity and select Start

Certificates Account

Start a new request for export

Dairy

e Areyou using a Quota for this request?

any additional information requested.

If not, continue to step 6.

e Do these products contain any imported dairy ingredients?

Questions may appear after you have selected the commodity. (i.e. for Dairy you will see:

If these questions apply, please select the tick box next to the relevant question and fill in

Select the ‘Start’ button.

Certrhcates Account

Start a new request for export

Dairy

Help
Are you uting 3 Quota for this request? O Help
Do these products contain anmy imparted dairy D

ingredients? Help

The Country to export screen will display.

Type the country name you wish to export to.

NEXDOC_ How to lodge a Request for Export (REX)
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Select ‘Next’.

Home Certificotes Account

o Country
Country to export
fer I CANADA I
Select the country you wish to export to. if you cannot find the country in the list please
D

contact the Daepart

Select ‘Add a product for export’.

Exports Cortificaties

a Products

Products for export

b0 products added yet

I == Add a product 1o export I

Begin typing the product you wish to export.
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Exports

Home Exports Certificates Account

Product for export

Search for the product you wish to export. If you cannot find your product in the list please contact the Department &

Honey (Edible)

Add details for the product
Honey - Australian

PACKETS (PA) Help

No preservation Help

Natural honey (04090000)

1000 Kilogram

1000 Kilogram

11. Complete relevant fields within Outer packaging

Outer packaging

BOX
Quantizy
50 HE|E

a
o

uzl package weight

20 Help  Kilogram

Shipping marks Help

12. Complete relevant fields within Add additional details for the product.
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To update additional packaging details, select the ‘Additional packaging’ tab.

Add additional details for the product

Additional packaging 3
Additional weight 3
Containers 3
Documents >
SEW 5

Production processes

Additional details Durability start dote: 10 Feb 2022 Durability end date: 16 Apr 202250urce state,

ACT

13. The Packaging screen will display.

Complete the relevant field and select ‘Save’.

+ Product
Packaging
Al addtional packaging information is eptional. Use these fields if you want your centificate 1o

show various levels of packaging information,

Intermediate packaging

Help

Inner packaging
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14. The Product for export screen will display.

Select the ‘Containers’ tab.

Add additional details for the product

A Sekagryg >
A i1 eighit >

Bt >
Ciccmiani 5
SEW >
g L1t ¥ GCTURE ¥
a4 tanls Durghility start doter 10 Fel 2022 Durobility end doter 16 Apr 2022500

15. The Containers screen will display.

Select the relevant freight container.

Exports Certificates Acoount

= Product

Containers

Record any freight container details here. If you record a containes numbser (sea freight or air

freight} it will print on your certificate.

O  air freight container

I-"'? Sea freight container I

Mo containers added et

=+ Add contaner

Select ‘Add container’ if required.
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Home Exports Certificates

+ Product

Containers

Record any freight container details here. If you record a container number (sea freight or air

freight) it will print on your certificate
Q  air freight container

(®) Sea freight container

No containers added yet

4 Add container

16. The Containers screen will display.
Add the container number and select ‘Add seal number’.
Home 2 !ifll'!lll‘. Certificatios Account

Containers

Record any freight container details here. If you record a container number (sea freight or air

freight

I <+ Add seal number I

17. Type seal number and select ‘Add’.

NEXDOC_ How to lodge a Request for Export (REX)
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Home Expoits Certificates

4 Back

Containers

Record any freight container details here If you record a container number (sea freight or air

!

I 12 _-'..15‘:4 I l-lp!p Remove

+ Add seal number

18 The Containers screen will display.

Select ‘Product’ to go back.

Exports Certificates

= Product

Containers

Record any {re-ght container details here, If YU record a container number (sea ‘re!-.'_|l". or ar

fresght) it will print on your certificate.

(®)  sSea freight container

COLU 234561

<+ Add container

19 The Product for export screen will display.
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Select the ‘Documents’ tab.

Add additional details for the product

MO NS LIS Durahilihy stort doter 10 Feb 2022 Durabality end doter 16 Ap ..__'..'.'.':':..-.!.)

20. The Attach relevant supporting documents screen will display.

To attach a document, select ‘Add document’.

Certificates Account

4= Product

Attach relevant supporting documents

Mo decuments added yet

+ Add document

21. The Attach document screen will display.

Type a description and attach the relevant file from your computer.

NEXDOC_ How to lodge a Request for Export (REX)

10 of 30



Australian Government

Department of Agriculture,
Fisheries and Forestry

Home Exports Certificates

4 Documents

Attach document

Description

Support documentation

Account

File Exporting Test Results.docx selected

22. Select ‘Add’.

Home Exports Certificates

+ Documents

Attach document

ription

Support documentation

Account

File  Exporting Test Results.docx | selected

23. The Attach relevant supporting documents will display.

Select ‘Product’ to go back.
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Home Exports Certificates Account

Attach relevant supporting documents

Support documentation - Exporting Test Results.docx >

<+ Add document

24. The Product for export screen will display.

Select the ‘SEW’ tab.

Add additional details for the product

Additional packaging >
Additional weight >
Containers >
Documents >
SEW >
Production processes Test Manufacturer >
Addrtional details Durability start date: 10 Feb 2022 Durabiity end date: 16 Apr 202250urce state

ACT 2

25. The SEW information screen will display.

Complete required fields and select ‘Save’.
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& Prothict

SEW information

w.c:.a '

Kilogram

acacl Help
Additional permit details

If the product has additional or related permit requirements for Customs purposes - record the
details here. Othenwise, this information is not required.

Related export permit number

26. The Product for export screen will display.
Select the ‘Production processes’ tab.
Shipping marks
Add additional details for the product

Additional packaging

Containers CCLU1234561
Documents Exporting Test Results.docx
SEW FOB Amourit 50000 Net weight 1000 KGM

Production processes

Additional details

27. The Processing Establishment Details screen will display.

NEXDOC_ How to lodge a Request for Export (REX)
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Select ‘Add Production process’.

Home Exports Certificates

4+ Product

Processing Establishment Details

No processing establishments added yet

ction process I

I + Add Prod

28. The Add Production processes screen will display.

Complete the required fields at select ‘Add’.

Add Production processes

26 May 2021

Proceasing

Processing

18 Marcus Clarka St Canbama ACT 2601, AUSTRALILA

| can't find my address
El Shore

041412 !.1‘:-:]

Home Exports Certificates Account

Help

Help

29. The Processing Establishment Details screen will display.

Select ‘Product’ to go back.

NEXDOC_ How to lodge a Request for Export (REX)
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Certificates

Processing Establishment Details

[Extablishrsert Number: 20
Establishment Indicator: P
Process Diate: 24 RMay 2021
Process Group: F

30. The Product for export screen will display.
Select the ‘Additional details’ tab.
Add additional details for the product
Additional packaging
Containers CCOLUT234567
Documents Exporting Test Results.docx
SEW FOB Amount 50000 Net weight 1000 KGM
Production processes PC B8
I Addional details I
31 The Additional details screen will display.

Complete the required fields and select ‘Save’.

NEXDOC_ How to lodge a Request for Export (REX)
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Exports Certificates

d= Product
Additional details

03 Jun 2021

Chill crusted cheese

Aartralian [_f,|pi|'.|! Tarritary

32. The Product for export screen will display.

Select ‘Save’.

Add additional details for the product

additional packaging
Contamers
Documents

SEW

Produchon processes

Additional defails

33. This will take you back to the Products for export page.

NEXDOC_ How to lodge a Request for Export (REX)
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If you have more than one product repeat steps 8-33.

34. Select ‘Next’.

Exports

(1) country « Application started. Your REX number is REXS000034774
0 Products
@) expener Products for export REX number: REXG000034774
@ Consgnes
1. BULK CHEDDAR CHEES ¥
G:I Transport
@ Authorization + Add a product to export
(7) Endorsements
@ Additional details
I:il attachments
(@) submit
35. The Exporter details screen will display.

At the top of this page, you will see your exporter details that are linked to your account.
Confirm details are correct and edit where required.

NOTE: If certain details are amended, this will generate a task to be approved by the
department.

Select ‘Save and Next’.
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Cortificates Agcouni

(D) Country

REX numiber; BEXED000347 14

@J Products
€ Exporter
@) corsignes
(& Transport

{8) Autherisation

T 2801

W2
Request néw exporier
(D) endorsements TR T LR
f_{] SEW
CANZON Help

(5) Additicnal details

= e N & L Tir e £ i e
(10 Attachenents e you using a Quota for this reguest; ]
'.fI:'-'I Submit

Do these products contain any imported dairy ingredients? (]

|

36. The Consignee screen will display.

You can select Your consignee address book link at the top of the screen to select a
consignee from your account or fill in the required fields.

Select ‘Save and Next’.
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Aocount

Consignee

E Wour consignes address book Help

@ Exporter
o Consignes
C) Transpor

- Q414122438
l:-_:-;' Authorsation

Jess Expotara

@ endorsements 20 Ontario $1 S, Milton ON, CANADA
® sew | can't find my address
(2) additional details

@ Aftachments

Additional information

0D submé
- ==
37. The Transport screen will display.

Fill in required fields.

Select ‘Save and Next’.

NEXDOC_ How to lodge a Request for Export (REX)

19 of 30



Australian Government

Department of Agriculture,
Fisheries and Forestry

Corifscales

oo
Trﬂnspﬂrt REX number: REXS000034774
P "
W= Froou
T -
-l 27 May 2021
l::-_ll‘ TG nes
0 Transpon Sydney (ALISYD), AUSTRALLA vielp
FES d it "
RA) dulharishs £
Worwich {Ontarko) {CANWC) CANADA Halp
S i TR
Nanwich (Ontarks) (CANWEL CANADA Help
(&) sew
{’_-'3 adamisral details ON
Dastination country: CARADL
(3 attschenents

Transit countries

(D Submit
R
cilsivs
Trandport mode
D Ces
A
O wsi
|
38. The Authorisation screen will display.

Fill in required fields.

Select ‘Save and Next’.
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Certshcates

@ Authorisation i o RERBOO00MTTA
@ Producs

© eporer

@ concignne Would you Bon £ suthorise this ABY for saport? Help

© npe O w

G Authorisation ™ MNe

':) Endartements

I:\) i o m

Note:

If you select No, the department will review your REX for authorisation. Select Save and
next.

If you select Yes, the below fields will display. You must insert an Authorisation Date for the
REX to be authorised.

Would you like to authonse this REX for expon? Help
®)  ves

O wo

This date must be before or equal to today’s date. If you do not wish to authorise the REX
yet, leave it blank. You can amend your REX and input the Authorisation Date after
submitting. Select Save and next.

39. The Endorsement screen will display.
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If you need to update or amend the template or endorsement:

Select the product link.

Certithcates Account

P

@ coun '
Endorsements [REx number REXG000034774
-::j Products
Certificate Endarsemant
(3) Exporter

(5) Transport
]
& A i

Authorisation
a Endorsements
@ sew
O Additonal detasls
@ Aftachments

Q3 Submit
40. Update fields as required.
Home E)f.p{il’TS Certificates Account
+ Back
Endorsement

ZD016 - DAIRY HEALTH CERTIFICATE FOR MANUFACTURING GRADE PRODUCT

Mo endorsement

41. Select ‘Save’.
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22 of 30



Australian Government

Department of Agriculture,
Fisheries and Forestry

Home Exports Certificates

Endorsement

ZDO16 - DAIRY HEALTH CERTIFICATE FOR, MANUFACTURING GRADE PRODUCT

Mo endorsenment

42. Select ‘Next’.

Home Certificates Account

@ Country * Endorsement saved

@ Products

v N
® exporter Endorsements REX number: REX6000034774
Cons -
@ i Product Certificate Endorsement
@ Transport 1. BULK
CHEDDAR ZD016 >
Authorisation CHEESE

o Endorsements
Back

@ sew
@ Additional details

(D Attachments

@ Submit

43. The SEW Integration screen will display.
Fill in required fields.

Select ‘Save and Next’.
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(@ country

@ Products

(@) Exporter

@ consignes

(® transport
Authorisation
(D endorsements
O sew

Additional details
(D Attachments

@ Submit

Exports Certificates

~ More Actions

SEW |ntegrati0n REX number: REXG000034774
Would you like to use SEW integration {ICS)?
11: 50000

FOB total is the sum of all FO8 amounts quoted for all products lines for this REX

AUSTRALIAN DOLLAR Help
SEW consignee name
L Shaw Help

The Additional details screen will display.

Fill in required fields.

Select ‘Save and Next’.
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Hiemie Cortificabos

Additional details

Cetificats pirt indicator
=~
L) 1 '] 1 act wha e ale,
@ B Autbemat

£ i Fot Autpmate
{4) Cordsgr

) Endarsements
1) Endorsements

(&) spws
bl Tosi laval 11

D Additional
detalls

Human Consumption

Request extra certificates

MO exdra certificate reguedts added yet. Help

<+ Add extra certificate reguest

Import permits

Mo impert permits added yet. Help

+ Add an impont pemit

FAQ on the NEXDOC help page.

] arw generaed Heip

Note: For more information about your print indicator, please view the NEXDOC Printing

45. The Attachments screen will display.

Select Add attachment.
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Cartificates

Attathmﬂnts | REX rumiber; REXBOO0034TT4
@ o

Mo attechments added vel
(3 exponte
@ = + hd anlackeent

(E) Tanspont .

@ Artachenants

46. Select or drag and drop the required attachment.

Add attachment

47. Select ‘Save’.
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Exports Certificates

+ Back

Add attachment

TEST RESULTS

Comment

Account

File | Exporting Test Results.docx | selected

48. Select ‘Next’.
Certificates Account
@ country o Attachment saved
@ Products
T
@ exporter Attachments REX number: REXG000034774
@ consignee
Exporting Test Results.docx
@ Transpon
® Authorisation + Add attachment
@ Endorsements
ow [ = |
(® Additional details
@ Attachments
@ submit
49. The Declaration screen will display.

Read the declaration.

If you agree, select | agree.

NEXDOC_ How to lodge a Request for Export (REX)

27 of 30



Australian Government

Department of Agriculture,
Fisheries and Forestry

Home Certificates Account

~ More Acticns
(@ country .
Declaration REX number: REX6000034774

@ Products
1) Is the exporter in possession of either:

@ Exporter (a) a declaration that complies with clause 6 of Schedule 9 of the relevant Orders; or
(b) a written verification by an authorised officer made under clause & of Schedule 9 of

. rders?
@ Consignee the relevant Orders

@ Transport s all the information given in this application for an export permit true and complete?
(® Authorisation “

(@ Endorsements

(@ sew

@ Additional details

(D Attachments

@ Submit

50. The Lodge REX screen will display.

Home Exports Certificates

@ Country

Agcount

~ More Actions

Lodge REX [Rex number: RExa000034774 |

@ Products
(@ Exporter

Country: CANADA

Products
@ consignee 1. BULK CHEDDAR CHEESE
(&) Transport Lodge REX now.

Authorlsaticr‘ - L

@ Endorsements
SEW
Additional details

@ Attachments

@ submit

51. Review details displayed.

If you confirm, select Lodge REX to submit your application.
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Home Exports Certificates Account

w More Actions

Countny
O ooty Lodge REX ‘REK number: REX6000034774

@ Products
® Exporter

Country: CANADA

Products
(@ consigree 1. BULK CHEDDAR CHEESE
® Transport Lodge REX now,

@Athorisat:cr - L

@ Endorsements
® sew
(@ additional details

@ Attachments

@ submit

You can save and edit your REX until you submit it for approval.

Home Exports Certificates Account

* REX lodged

REX lodged

Your REX has been lodged with the department

REX number: REX60000347 74

Return to home

End of process.
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