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Purpose of this document
This document will give exporters advice on how to identify if you have lodged a task in NEXDOC.

Note: After you have completed your Request to Export (REX) documentation, where applicable, you will
receive an export certificate. If you need to amend or replace your certificate, you will need to complete
this request through your REX using the More Actions drop down menu. More information on this can be

viewed in the ‘Should | amend or replace a Request to Export’ video on the website.

View your service request history with the department

Step1 | Online Services- Login <
Log in to NEXDOC.

A

Department of Agriculture,

' Australian Government
Fisheries and Forestry

' 2 <
gy >t

Create Account

Digital ID is a secure, convenient and voluntary way to verify
Y way y

|
| and reuse your ID online.
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Step 2

Select Connect to a
new service.

Home My Details

Welcome to Agriculture Online Services
This portal provides access to online services within the Department of Agriculture, Fisheries and Forestry.

Connect to a sen

0!

1. Register your company as an exporter

2. Register as 3 Client group administrator (external

| User Guide v

3. Request to be an AEPI {Automated Export Permit |ssuer)

4, Create web service users for your software
If your company is already registered as an exporter - the person in your company who manages your NEXDOC access will be able to add your online account to
the exporter

if you want to update your personal details, go to the "My Details’ tab and update your contact details

My services

Go to NEXDOC Homepage >

Manage Client Groups >

Manage web service users >

Step 3

Select Service
Request History

Services

My Services
Go to NEXDOC Homepage »

Lodge a Request for Export (REX) >

Manage Client Groups »

Manage web service users »

Cancel a Service

Cancel exporter registration *

All Services Available

Request to be an Automated Export Permit Issuer (AEPI

Service Request History

View Service Request History — You hawe 3 active requests

wi the status of all current and cos
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Step 4

A list of all your
active service
requests will display.
These requests are
sitting as a task for a
departmental officer
to action.

Select the task you
wish to review.

4+ Back

Service Requests History

Active Requests

Amend client group PENDING
Requested Date : 19 April 2024
Request 1D : 0224118703461

Manage my printer permissions PENDING
Requested Date : 25 October 2023
Request 1D : 0223104509595

Amend Rex PROCESSING
Requested Date : 28 luly 2023
Request 1D : 02231053432968

Show past requests
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Step 5

Amend Rex
PROCESSING

The task information o e

32960

will display.

Requester

First name :
Last name : Guide

=

Email : Lizer guid

Amend REX

Reason: Test?
REX number: BL40

Creparture date: 2

Transport made: A

Viayage Or Flight Number: UG45
Vessel name:

Shipping comgany:

Destination city:
Discharge port: Hil
Destination country: HL
Transit countri
Impart permits: |1
Border inspection part: NLAMS
Loading parts: ALSYD
Customs agent indicator: M
Ewparter reference: Lser(
Consignes Name: £
Consignee address: 10 Haockenrade, Amsterdam, NH, L 1
Consignes phone number:

Certificate print indicator: 1

Certificate print region: YEF

Products

Line mumber:

Product type: HOM
Category: KOO0

Pack type: 4

Preservation type: U
Quantity: 50

Unit amount: 20KEH
Package measure accuracy: £
Met metric weight: 1000KGM
Imported product flag:

Containers

Container number: 111711
Seal number:

Seal start number:

Seal end number:

Treatments
Froduction processes

Bracess group:
Processing start date: 20210

as

Processing end date: 2023-06-06
Establishment indicator:
Processing establishment number: 123
Processing establishment name:
Establishment address:

Durability start date:

Durability end date:

Manufacturers
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Step 6

Once your
application has been Bk

processed by the Inbox

CD Show Archived

department you will
receive a notification
in your NEXDOC

Client Support Department of Agriculture, Fisheries and Fore:

inbox. From  Subject Message Sent
NEXDOC S 241118699008 - Create client  Request ID: 02241118693008 Your request to Create client group has been approved. We  22/04/2024
group is approved recommend you keep your details up to date and advise any changes as soon as 04:36 pm
practical.
- A i oy e e e au
u can now print your export certificates and
ocuments to your prir u confirm the details in NEXDOC and
advise if they are incol
NEXDOC  02241119365054 - Add Exporter Request ID: 02241119263054 Your request to register User Guide as an Alternate Trading 22/04/2024
Alternate Trading details is approved ~ Name has been approved. If you have any further questions, please contact the NEXDOC ~ 04:34 pm
Helpdesk. Thank you, NEXDOC Client Support Department of Agriculture, Fisheries and
Forestry
NEXDCC Request r Guide as an Alternate Trading
Mame has been submitted ta the Department of Agriculture, Fisheries and Farestry. If you
submitted h further questions, please contact the NEXDOC Helpdesk. Thank you, NEXDOC

Contact the NEXDOC help desk.

For more information or assistance, please contact NEXDOC@aff.gov.au
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