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Traveller journey biosecurity touchpoints
[bookmark: _Hlk215654676]Pre-departure
Agriculture.gov.au and Biosecurity.gov.au
Smartraveller, Australian Border Force, Tourism Australia and Study Australia
Australian Biosecurity and DAFF Facebook and Instagram posts
Promotion via travel agents
Online ads (during dedicated campaign periods)
Departure from Australia
Airport signage – digital and pull-up banners
Offshore
Agriculture.gov.au and Biosecurity.gov.au
Australian Biosecurity and DAFF Facebook and Instagram posts
Australia Travel Declaration (if applicable)
Online ads (during dedicated campaign periods)
On board
Incoming traveller message
Incoming Passenger Card OR Australia Travel Declaration
Arrival in Australia
Airport or cruise terminal signage - digital, posters, tensa toppers and pull-up banners
Arrivals flyers
Detector dog screening
Biosecurity roving officer assessments
Biosecurity screening by biosecurity officers, detector dogs and/or X-ray

This document illustrates opportunities for travellers to see and hear biosecurity information and may vary depending on the traveller’s actions.

More information
Learn more about Travelling or sending goods to Australia.
Web agriculture.gov.au/biosecurity-trade/travelling
Email biosecurity.education@aff.gov.au
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