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Video Transcript for ‘How to Register as an Exporter in NEXDOC’
How to register as an exporter in NEXDOC
Department of Agriculture, Water and the Environment
In this video you will learn how to register as an exporter both on the online services portal and on the NEXDOC system
Applying to be an exporter on NEXDOC is a two-step process.
You are required to register on the online services portal which gives you the ability to register as an exporter on NEXDOC.
When first accessing the online services portal, you will be directed to login or create an account. 
You can create an account through myGovID or directly with the department.
Please note, if you register via the myGovID platform, you must use your organisation’s details. This is not a personal myGov account. 
To register without myGovID, select ‘create account’
And complete the required fields. 
Once you login to the online services platform, you will need to connect to a service and chose to ‘Register as an Exporter’. 
You will be directed to fill out a range of details relating to your Export business. 
Some of this information will appear on your certificate, please ensure it accurately reflects your business information. 
The application may differ depending on your circumstance. Please complete all fields relevant for your export business.
You will need to choose the best contact for your account. This can be through electing yourself or allocating another best contact. 
If you wish to print to your own printer, select ‘Requires my printer’ and specify which commodities you wish to associate with this permission.
Select which commodities you are exporting and if you require an Integrated Cargo system (ICS) connection through the Single-Electronic Window (SEW) integration. 
Select your preferences and follow the relevant requirements. Now all you need to do is read and agree to the declaration and privacy notice. From, there you can submit your exporter registration. 
Once your registration has been approved you will be notified via your NEXDOC inbox. 
You will now have access to the NEXDOC home page. 
For more information, visit www.awe.gov.au/biosecurety-trade/export/certification/nexdoc
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