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Jean’s Story
My name’s Jean Toogood and my family is Indigenous inheritance from the Cairns area. 
I was 25 when my dad found out that we are of Aboriginal decent and him and his brothers and sisters all went around and sort of followed the family tree up to Cairns so we do have the tribe actually in Cairns.
I’m a Biosecurity Officer, I work currently in the Client Contact group we take all calls from public and internal/external, enquiries to do with quarantine. 
We’ve had some interesting enquiries; the other day I had one enquiring about a human shrunken head whether they can bring that into Australia. 
So you get the same enquires every day for the same product or different things and other days you get a few little obscure things that you would not expect to get on the phone.
As an Aboriginal person working within the department, I find that there’s no prejudice or anything like that, so I find the environment is just really pleasant to work in. 
There’s so many different jobs in this space and within the department that you can learn if you’re actually doing, studying environment or anything that, that a lot of that stuff can actually be utilised within the department as well.
The connection between our department and indigenous communities and environment is very hand in hand because our essential role is to protect our way of life, to make sure there’s no pest and disease that can destroy that inhabitant that we all enjoy.
That my story. 
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