




TIF also encourages Government to use modern data capture and analysis capabilities to predict 

peaks and troughs in passenger volumes and to identify passengers and pest and disease incursions 

likely to pose a risk well in advance; so that the process of passing through the border is improved for 

the vast majority. 

Proportionate investments should be made by all government agencies whom have a stake in 

improving the system which will likely generate service improvements for visitors and economic and 

social benefits for the wider economy. Measuring the success and performance of the system should 

take into account customer satisfaction and facilitation rate outcomes against our competitors. 

Moving towards a more coordinated approach 

Australia's biosecurity system forms a critical piece of the overall aviation picture, on which Australia 

relies to fuel the tourism industry. A successful Aviation industry can also improve the productivity of 

the wider economy by strengthening Australia's ability to trade, attracting investment and 

establishing international connectivity. An efficient and secure aviation system relies on an efficient 

and secure biosecurity system. The ability of the industry to remain competitive on a global scale and 

meet current and future challenges therefore depends heavily on a coordinated approach to meeting 

ambitious targets. 

While TIF recognises that a joined up approach is in place, greater information sharing (including data) 

across agencies and with our neighbouring jurisdictions will further enhance the ability to meet 

ambitious reform targets. The changing components and functions of Australia's national biosecurity 

system and the practical implications of changing rules and regulations should be regularly 

communicated to industry and other stakeholders affected by the impacts. 

Conclusion 

Opportunities to improve efficiencies at the border should be looked at in a holistic manner as no 

individual agency's function exists independently of another within this framework. Investing in the 

appropriate resources and getting the right policy settings in place to deliver the best experience 

possible at our airports is integral to supporting higher visitor numbers, promoting visitor expenditure 

and ensuring the longevity of Australia's visitor economy. The Department should work with industry 

to ensure that Australia gives all travellers the best experience while maintaining the highest standards 

of biosecurity. 
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