
Lodging non-standard AEP consignments
This task card describes the most efficient way to lodge Automated Entry Processing (AEP) consignments for 
Class 19.1 Non-commodity for Containerised Cargo Clearance (NCCC) and Class 19.2 Automatic Entry 
Processing for Commodities (AEPCOMM) approved arrangements (AA) where the goods do not meet the 
standard lodgement scenarios. 

1 Class 19.1 NCCC exceptions 

Review task card Lodging NCCC consignments for accreditation and lodgement information required for the 
Class 19.1 Non-commodity for Containerised Cargo Clearance (NCCC) approved arrangement. In some cases 
the automated direction generated may not be suitable for the consignment. These scenarios are listed 
below. 

1.1 Hazardous goods and hard frozen containers with a rural delivery location 

If the delivery location of a container is rural and the RURL concern type is entered in the Integrated Cargo 
System (ICS), an automated rural tailgate inspection direction will be generated. During a rural tailgate 
inspection both the external and internal surfaces are inspected.  

Where the contents of the container are hazardous or hard frozen (held at -18oC for 7 days) an internal 
inspection is not required. For these consignments you will need to nominate all concern types relevant (e.g. 
RURL – rural destination) and BNCC - broker volunteered non-commodity. BNCC refers the consignment to 
the department for assessment. An automated documentation direction will be issued to you and you will 
need to submit import documentation through the Cargo Online Lodgement System (COLS). You should 
include information in COLS describing the reason you are providing the consignment for assessment. 

1.2 Multiple containers with different delivery locations 

Where all containers are being delivered to the same location classification (metropolitan or rural) the 
standard NCCC lodgement process applies. However where containers are being delivered to combination of 
rural and metropolitan destinations the consignment will need to be referred to the department for 
assessment. 

You will need to enter concern types RURL and BNCC. You will then be directed to submit import 
documentation through COLS for processing. Your COLS lodgement will need to include information on why 
you have chosen to volunteer the consignment and the delivery location of each container. Standard fees 
and charges apply. 

Note: If a commodity is being inspected at a rural AA site the consignment does not need to be volunteered 
using BNCC. The standard procedure applies, enter a RURL concern code to apply a rural tailgate direction at 
a metropolitan destination. The commodity will have a separate inspection direction at the nominated rural 
AA site applied by the department or through AEPCOMM.  

1.3 Import declarations consisting of mixed cargo types 

Where a concern type has been declared and the consignment consists of mixed cargo types (other than a 
combination of FCL and FCX), the consignment must be referred to the department for assessment. You will 
need to nominate all concern types relevant (e.g. RURL) and include BNCC to volunteer the non-commodity 
assessment. 
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2 Class 19.2 AEPCOMM exceptions  

Review task card Lodging AEPCOMM consignments for accreditation and lodgement information required for 
the Class 19.2 Automatic Entry Processing for Commodities (AEPCOMM) approved arrangement. In some 
cases the consignment is not suitable for the arrangement. These scenarios are listed below. 

2.1 Not all lines of the import declaration are ‘in scope’ of AEPCOMM 

During the documentation assessment, you will need to consider if AEP will be suitable to address all 
commodity concerns of the consignment.  

If some lines are in scope of AEP, check the remaining lines: 

 If they are impediment free and not subject to biosecurity concern you can lodge the consignment according 

to Lodging AEPCOMM consignments. 

 If any of the remaining lines are subject to biosecurity concern, you will need to present import 

documentation to the department for assessment of these lines. You should consider whether AEPCOMM is 

necessary before assigning an AEP code to the in scope commodity lines. All entries lodged under the 

AEPCOMM AA, including those that are partially processed by AEP will incur the AEP charge. An additional 

documentation assessment charge will also apply for any lines assessed by the department.  

2.2 Different outcomes for a single commodity group 

The Class 19.2 AEPCOMM AA outlines each tariff code and its specific ‘commodity group’. You are required 
to enter the same outcome within each group across a single consignment. The system can generate 
different outcomes (e.g. fumigation and release) across a consignment, but only if the goods belong to 
different commodity groups. 

If you require different outcomes across one group you cannot lodge through AEP. For example, if your 
consignment contains tariff codes associated to the wooden articles group and your treatment certificate 
does not cover all of the lines on the import declaration, do not enter an AEPCOMM code on any of the lines 
and submit your documentation through COLS. 

2.3 Biosecurity intervention required at a non-approved location 

Where inspection or treatment is required, you will need to enter the location against each relevant 
commodity line in the AA Premise ID field. The nominated location must be an AA site ID approved to 
perform the biosecurity activity – refer to Sites operating under an approved arrangement. In cases where 
the inspection is being performed at a location that is not an AA site ID approved for that activity, you will 
not be able to lodge through AEP. The system will identify the location as invalid and reject the lodgement.  

Where a location that is not an AA site ID approved for the selected biosecurity activity is required, you will 
need to submit documentation through COLS with additional comments outlining the specific inspection 
requirements. 

If further assistance is required please contact AEPsupport@agriculture.gov.au or call 1800 900 090 


